Pepgaknus ot 5 gek 2022

3akoH P® oT 07.02.1992 N2 2300-1

O 3amuTe MpaB MoTpedouTeIen

Hacrosiuii 3aKoH peryJimpyer OTHOIIEHUS, BO3HUKAIOIINE MEXKIy MOTPEOUTEAMU U
U3TOTOBUTEJIIMH, HWCIIOJHUTENSAMH, HWMIIOPTEPAMH, IPOJABIAMH, BJIAJEeIbIIaMHU
arperatopoB nH$opManuu o ToBapax (ycayrax) IpH IIpOjiake TOBAapOB (BBIMOJTHEHUH
paboT, okazaHWHM YCJIYT), YCTAaHABJIWBAeT IpaBa IOTpeOuTeNlell Ha mnpuobOpeTeHUe
TOBapoB (paboT, yciIyT) HajjIekallero Kauecrsa 1 0e30IacHbIX /I JKU3HU, 3/I0POBb,
HMYIIleCTBA IIOTPEOUTEIEH U OKPYKAIOIIIEH Cpebl, MoTydeHrne HHPOPMAIUU O TOBapax
(pabotax, ycayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTENISX, TPOIABIAX), O BJIajlesIbIlax
arperaTopoB mHdopmanuu o ToBapax (ycayrax), MpOCBeEIeHHe, TOCYJapCTBEHHYIO U
00IIIeCTBEHHYIO 3AIIIUTY X HHTEPECOB, a TAKIKE OMPEEIsIeT MEXaHU3M PeaTn3aI[ii STUX
IIpas.

OcCHOBHBbIE IIOHATHUA, HCIIOJIb3yEMbIE B HaCTOoAIIEM 3akoHe:

MOTpeOuTEesNh - TPaKJAaHUH, UMEIONUI HaMepeHHe 3aKa3aTh WU MPUOOpecTH JIOO
3aKa3bIBAIOIINN, MPUOOPETAIONUI WM HCIOJIb3YIONUN ToBaphl (paboOThI, YCIyTH)
VCKJIIOUUTEIBbHO /IS JINYHBIX, CEMENHBIX, IOMAIIHUX U UHBIX HYXK]l, HE CBA3AHHBIX C
OCyIIleCTBJIEHHEM MpeAIIPUHIMATEIHCKOU NeATeIbHOCTH;

H3TOTOBUTEJIb - OPTaHU3AIMA HE3aBUCUMO OT €€ OPTaHU3aIMOHHO-TIPAaBOBO (DOPMBI, a
TaKKe WHAUBU/IYIbHBIN IPEeINPUHIMATENb, IPOU3BOAAIINE TOBAPHI JIJIsI peaTn3aiuu
IIOTPEOUTENISIM;

HCIIOJIHUTEJIb - OpTraHu3anud HE3aBHUCHUMO OT €€ OpFaHI/IBaHI/IOHHO-HpaBOBOﬁ (l)OpMI)I, a
TaKXKe PIHZ[HBPIZ[yaIIBHBIﬁ IpeaIpuHUMareib, BBITIIOJIHAIOIIIE pa6OTbI nin
OKa3bIBalomue yciayru l'IOTpe6I/ITeII}IM 110 BO3ME3THOMY A0Tr'0OBODY,;

IIpOZiaBel] - OpraHu3anus He3aBUCHUMO OT €€ OpPraHW3aIllMOHHO-IIPaBOBON (OpPMBEI, a
TaKKe WH/IUBU/IyUTbHBIN MIPEIPUHUMATED, PeAIM3YIOIINe TOBAPbI MOTPEOUTEIISM 10
JIOTOBOPY KYIUIU-IIPO/IAXKH;

®denepasbHBIN 3aK0H OT 21 1eKadbpsa 2004
roza No 171-®3 OpEIbIAYIIYIO DEeIaKIINIO

HEZIOCTATOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WU
00s13aTeTbHBIM TPeOOBAaHUAM, IIPEAYCMOTPEHHBIM 3aKOHOM JIN0OO B YCTAHOBJIEHHOM UM
MOPSKE, WU YCIIOBUAM JIOTOBOPA (IIPU UX OTCYTCTBUY WJTH HETIOJTHOTE YCJIOBU OOBIYHO
IpEeAbABISAEMBIM TPeOOBAHUAM), WIH LEJIAM, JUIS KOTOpPBIX ToBap (pabora, yciyra)
TAKOTO PO/ia OOBIYHO MCIOJIB3YETCS, WM IIEJISIM, O KOTOPBIX MPOoaBel (MCIIOJTHUTEITb)
OBLI IOCTABJIEH B U3BECTHOCTH MIOTPEOUTEIEM IIPH 3aKJIIOUYEHHUH JIOTOBOPA, HJIN 00pasILy
u (WIM) OmMHMCAHWIO TPU MPOAAKEe TOBapa mo ob6pasmy u (WiM) IO ONMHUCAHUIO;
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CYII[eCTBEHHBIN HEI0CTATOK ToBapa (paboThl, yCJIyTH) - HEYCTPAHUMBIN HEJIOCTATOK WU
HEJIOCTAaTOK, KOTOPHIM He MOXKeT OBbITh ycTpaHeH 6e3 Hecopa3MepHBIX PacXO0B HJIN
3aTpaT BPEMEHU, WU BBIABJISETCA HEOTHOKPATHO, WJIN MPOSABJISAETCA BHOBb IIOCTIE €TO
yCTpaHEHUH, IR Ipyrue oz00HbIE HEJIOCTaTKU;

6e3omacHOCTh ToBapa (paboThl, ycayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) IS
JKM3HU, 3/I0POBBsI, UMYIIECTBA TOTPEOUTENA U OKPYKAIOIIEH Cpe/lbl IPU OOBIYHBIX
YCJIOBUSIX €r0 MCIIOJIb30BaHUS, XPAHEHUsI, TPAHCIOPTUPOBKH U YTUJIN3AIUU, A TAKIKE
0e301acHOCTh mpolecca BBIIIOJTHEHUA paboThI (oxazaHus YCIIyTH);

YIOJTHOMOYEHHAas U3TOTOBUTEEM (IIPOAABIIOM) OpPTraHU3AlMs WX YIIOJTHOMOUYEHHBIN
U3roTOBUTENeM (IIpOAABIOM) UWHAWBUAYAJIbHBIA MpeANpUHUMATENb (manee -
YIOJTHOMOYEHHAass  OpraHusalus  WId  YIOJHOMOYEHHBIM  WHAWBUAYAJIbHBIN
MIpe/INIPUHIMATENb) - OPTaHU3aIUsA, OCYIIEeCTBIIAINIAA ONpeAeIeHHYI0 AeATeIbHOCTD,
IV OpraHu3aIus, co3fjlaiHasA Ha Tepputopun Poccuiickon ®enepany N3roTOBUTEIEM
(IpomaBIOM), B TOM YHCJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM ITPOIABIIOM),
BBIIIOJTHAIONIYE ONpeJiesieHHble (DYHKIIMM Ha OCHOBAaHUU JOTOBOPA C U3TOTOBUTEJIEM
(mpomaBIOM) U yIOJTHOMOYEHHBIE UM HA TNPUHATHE U YJOBJIETBOpEHHE TPeOOBAaHUM
oTpeduTe el B OTHOIIIEHNY TOBapa HEHAJJIEXKAIero KauecTBa, JIN00 HHIUBU/Ty aTbHBII
IpeAIpUHNMATEb, 3apPETUCTPUPOBAHHBIM Ha Tepputropum Poccuiickoni ®enepanuu,
BBIIIOJTHAIONINM OIlpe/iesileHHble (DYHKIIMM HAa OCHOBAHUM JOIOBOPA C U3TOTOBUTEJIEM
(mpomaBmoM), B TOM 4YHCJIE€ C HWHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM
MIPO/IaBI[OM), U YIIOJTHOMOYEHHBII MM Ha MPHUHATHE U YJOBJIETBOpEHHE TpebOBaHUI
nmorpeduTesiei B OTHOIIIEHUU TOBapa HeHaJ[JIeXKaIero KauecTBa,;

MMIIOPTEDP - OpraHW3alus HEe3aBUCUMO OT OpPraHU3aIlMOHHO-TIPABOBON (OPMBI WU
UHIUBUAYIHHBIA TPEJNPUHUMATEh, OCYIIECTBJISIONINE HUMIIOPT TOBapa IS €ro
oC/IeAYIOIEeH pean3auu Ha Tepputopun Poccuiickont @eneparnum;

BJIaJIeJIel] arperaTopa nHGOpMAaIUu o ToBapax (yciyrax) (J1aee - BIasiesiel] arperatopa)
- opraHusanus He3aBHCUMO OT OpPTaHU3AI[MOHHO-TIPAaBOBON  ¢GoOpMBI 16O
VHJIUBUJIyUTbHBIN IPEeANPUHUMATENb, KOTOPbIE SABJISAIOTCA BJIaJieblIaMU IIPOTPAMMBbI
ZJIsl BJIEKTPOHHBIX BBIUMC/IUTEIBHBIX MamUH U (WMIM) BiaJjiesibliaMu caita u (Wiim)
CTpPaHHIIBl caliTa B WHMOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu "HHTepHET' U
KOTOpBbIE MPEIOCTABJIAIOT IOTPEOUTENTIO B OTHOIIIEHUH OIIPeieJIEeHHOTO ToBapa (ycIyru)
BO3MOXXHOCTh ~ OJHOBPDEMEHHO  O3HAKOMHUTbCA C  IPEJJIOKEHUEM  IIPOZaBIA
(ucriosHUTENISI) O 3aKJIIOYEHWH JIOTOBOpa KYIUIU-TIPOJAKU ToBapa (Jorosopa
BO3ME3JTHOTO OKAa3aHUSA YCJIYT), 3aKJIIOYUTH C IPOAABIOM (HCIIOJTHUTEIEM) JOTOBOP
KYIUTU-TIPOAAKU  (JIOTOBOP BO3ME3JHOTO OKa3aHUSA YCIyr), a TaKXKe IPOU3BECTH
IIPEJBAPUTEIBHYI0 OIUIATY YKAa3aHHOTO ToBapa (YCIyTrH) IyTeM HAIMYHBIX PACuyeTOB
b0 TepeBo/ia JEHEXKHBIX CPEJCTB BJIAZENbIly arperaTopa B paMKax IPUMEHSIEMBbIX
dopm OGe3HATUUYHBIX PACYETOB B COOTBETCTBHU C IIYHKTOM 3 CTaThU 16.1 HACTOSIIETO
3akoHa 1 PenepasbHBIM 3aKOHOM OT 27 HWIOHA 2011 roja N2 161-®3 "O HannmoHaIbHOU
IJIATEKHOU cucreMe".
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I';1aBa 1. O0Omine mosioxeHus

CtaTtbs 1. lpaBoBOEe perynmpoBaH1e OTHOLWWEHUW B 061acTu 3awmThbl NpaB
notpedGutenen
1. OTHoIIeHus B 00OJIACTH 3alUTHI IIPaB MOTpeOUTeNel peryaupyorcs I'pakaaHCKUM

koznekcom Poccutickori ®@eneparnuu, HACTOAIUM 3aKOHOM, APYTUMH (elepaybHbIMU
3akoHaMHU (7ajsee - 3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUH C HUMU WHBIMH

HOPMAaTUBHBIMHU IIPABOBBIMU akTamMu Poccutickont ®enepanuu.

2. [IpaButesibctBO Poccuiickoii Penepanyu He BIIpaBe MOpPy4ath efiepaaTbHbIM OpraHaM
WCIIOJTHUTEJIPHOW BJIACTH TNPWHUMATh aKThl, COJEp Kalllie HOPMBI O 3allluTe IpaB
oTpeduTeseH.

IIpaButenbcTtBo Poccuiickoi ®Penmepaiyii BIpaBe H3AaBaTh I IIOTPEOUTENST U
mpozaBia (M3rOTOBUTENA, HCIIOJHUTENSA, YIIOJIHOMOUYEHHOH OpTraHU3alih WA
YIOJTHOMOYEHHOTO HWHAWBUAYAJIBHOTO IPEAIPUHUMATENSA, HMIIOPTEPA, BJIafesblia
arperaTopa) mpaBuja, obsi3aTe/IbHbIE IPU 3aKJIIOYEHUH U HCIIOJHEHUM IIyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILUIA-IIPOJAXKU, SHEPIOCHAOKEHMUS, IOTOBOPOB O
BBIIIOJTHEHUH pabor u 00 OKa3aHUH YCIIyT).

denepaybHBIM 3aKOHOM
OT 25 HOAOPA 2006 roga N° 193-O3 DenepabHBIN
3aKO0H OT 18 mroJig 2011 rozga N2 242-®3 OpeabIAVINVIO peAAKIIHIIO

Cratba 2. MexxgyHapoaHble aoroBopbl Poccunckon depepaummn)

1. Ecoim MmesxmyHapomHbIM JoroBopoM Poccuiickoin ®depeparuyl yeTaHOBJIEHBI HHBIE
IIpaBUJIa O 3aIllUTE IIpaB MOTPEOUTEJIEl, UEM Te, KOTOPBIE MMPEAYCMOTPEHBI HACTOSIIIAM
3aK0HOM, IIPUMEHIOTCSA IIPaBUJIa MEXKAYHAPOIHOTO IOTOBOPA.

2. PellleHUs MEKTOCY/IapCTBEHHBIX OPraHOB, INPUHSTHIE HAa OCHOBAHUM IIOJIOMKEHUI
MEXKIYHAPOJHBIX JIOrTOBOpOB Poccuiickoii ®emepaniii B HUX HCTOJIKOBAaHHU,
npotuBopeuaineM KoHcrutyruu Poccuiickoit ®efepariuu, He MoJIeKaT UCIIOJTHEHHIO B
Poccuiickoii ®eneparuu. Takoe IpOTHBOpeYHEe MOKET OBITH YCTAaHOBJIEHO B IOPS/IKE,
ompejieIeHHOM (pefiepaTbHBIM KOHCTUTYITMOHHBIM 3aKOHOM.

Cratba 3. MMpaBo noTpebuTenen Ha npocBeLweHne B obnacTu 3awmThbl npas
notped6utenen

1. ITpaBo morpebuTesell Ha MPOCBelleHWE B 00JIACTH 3alUTHI MPAB ITOTPeOUTEeH
obecrieunBaeTcsi IIOCPEICTBOM BKJIIOUEHHS COOTBETCTBYIOINMX TpeOOBaHUN B
dbenepasbHbIe TOCYZApCTBEHHBbIE OOpa3oBaTeIbHbIE CTAHAAPTHI U 00pa30BaTETbHBIE
IIPOTPAMMBI, & TAKKE TIOCPEACTBOM OPTaHU3AIUH CUCTEMBI MHGOPMAIINU OTPEOUTEEH
00 UX IMpaBax v 0 HEOOXOUMBIX JEeUCTBUSIX I10 3aIUTE ITUX MIPAB.

2. B nesax peasim3anuu mpaBa moTpebuTesiei Ha MPOCBEIEHNEe B 00IaCTH 3aI[UTHI IIPaB
oTpebuTesiell OpraH TroCyapCTBEHHOTO HAJ/30pa OCyllecTBasgeT (GopMUpOBaHUE U
BeJIEHHE OTKPBITOTO U OOIIEIOCTYITHOTO rOCy/IapCTBEHHOT0 NH(MOPMAIMOHHOTO pecypca
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B 00J1acTU 3alUTHI MpaB MOTpeOuTesel, kKauyecTBa U 0e30macHOCTH TOBAapoB (pabor,
yCJIyT) B IOPsA/IKe, ycTaHOBJAeHHOM [IpaBuTenbeTBoM Poccuiickoit ®@eneparum.

CtaTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIpozagern (vcrnosiHUTENH) 00s13aH IIepeIaTh MOTPEOUTENIO TOBAP (BBIIIOJIHUTE paboTy,
OKa3aTh yCJIYyTy), KAYECTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. [Tpu OTCyTCTBHUU B JOTOBOPE YCJIOBUU O KauecTBe ToBapa (paboThl, YCIYTH) IPOABEIL]
(uctiosHUTENB) 00sA3aH TEpefaTh MOTpPeOuTesNI0 ToBap (BBIMIOJIHUTH pabOTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIUU OOBIYHO MPEXbABISEMBIM TPEOOBAHUAM U MIPUTOHBIN JIJISI
1ieJiel, 17151 KOTOPBIX ToBap (paboTa, yciryra) Takoro pojia OOBIYHO HCITOJIB3YETCH.

3. Ecan npopasen (ucmosiHUTENb) IMPU 3aKJIIOUEHUH JIOTOBOpa OBLI TOCTaBjieH
moTpeduTesieM B H3BECTHOCTh O KOHKDETHBIX IeJiAX NpUOOpeTeHHs ToBapa
(BBITIOJTHEHUST PAOOTHI, OKa3aHUs YCJIYTH), IpoJiaBel (MCIOJHUTENh) 00sA3aH IepeiaTh
nmoTpebuTest0 TOBAp (BBIIOJIHUTH PabOTy, OKa3aTh YCJAYTy), IPUTOAHBIA IS
HICIIOJIb30BAHUSA B COOTBETCTBUHU C STUMH IIEJISIMHU.

4. Ilpu mpojazke ToBapa mo oOpasily H(WIm) ONMMCAaHUIO IPOAAaBel] 00sA3aH IepeiaTh
MIOTPeOUTEITI0 TOBAP, KOTOPBIN COOTBETCTBYET 00pasIty U(HJ/IM) OIHUCAHUIO.

4.1. IIpu mpopake OT/IeJIbHBIX BUIOB TEXHHYECKH CJIOKHBIX TOBAPOB C IIPEABAPUTETHHO
YCTAaHOBJIEHHBIMH IMPOTPAMMAaMHM JJIsI  BJIEKTPOHHBIX BBIYUCIUTENHHBIX MAIINH
oTpeduTeNNI0  obecreynBaeTcsi BO3MOXKHOCTh HCIIOJIB30BATh  OTJIEJIbHBIE  BHbI
TEXHUUYECKHU CJIOKHBIX TOBAPOB C IIPEBAPUTEIHHO YCTAHOBJIEHHBIMU ITPOTPaMMaMU JIJIsI
BJIEKTPOHHBIX BBIUMCIUTEJHHBIX MAIINH, CTPaHAMH MPOUCXOXKAEHUS KOTOPBIX
sBysioTest Poccumiickas @eneparysi WM Apyrue TOCyZlapcTBa - 4YieHbl EBpasuiickoro
SKOHOMUYECKOTO cOt03a. [lepeueHp OT/IeTbHBIX BU/IOB YKa3aHHbBIX TEXHHYECKHU CJIOYKHBIX
TOBApOB, IOPSJIOK COCTaBJIEHUS W BeJIEHUs IepedHs IPOrpaMM JJjisA 3JIEKTPOHHBIX
BBIUMC/IUTEIPHBIX MAIlIMH, CTPAHAMHU ITPOUCXOK/IEHUs KOTOPBIX ABJIAIOTCA Poccuiickast
denepanus WK ApPyrue rocy/lapcrsa - YieHbl EBpa3uiickoro 5JKOHOMHYECKOTO COK3a U
KOTOpble JIOJDKHBI  OBITh  IPEJBAPUTESIBHO YCTAHOBJIEHBI, W IOPANOK HX
IIpe/IBADUTEILHOM  YCTAHOBKH, BKJIIOYass TpeboBaHUA K (QYHKIIMOHUPOBAHHIO,
OTIpeENIAIOTCS [IpaBuTebCTBOM Poccutickoit depnepanuu.

[TpegBapuTEIBLHO YCTAHOBJIEHHBIE MPOTPAMMBI JIJISI 3JIEKTPOHHBIX BBIUHMCJIUTEIHHBIX
MAaIllH, HUCIOJIb3yeMble MOTPEOUTENIEM Ha OTAEIbHBIX BUJIAX TEXHUYECKH CJIOKHBIX
TOBApOB JUIA JlocTyna K uwHpOpManmuu Ha calTax B WHOOPMAIMOHHO-
TeJIEKOMMYHUKAaIMOHHON ceTtu "HTepHeT", MOJIKHBI 0oOeclieuruBaTh BO3MOXKHOCTD
HICIIOJIb30BaHMsA O€e3 JOTOJTHUTEIFHBIX HACTPOEK (110 YMOJTYAaHHIO) ITOMCKOBOUM CUCTEMBI,
CTPAHOU TPOUCXOKJEHUs KOTOpou sBisiercsi Poccuiickas ®enepanusa wiam Apyrue
rocyapcrBa - WieHbl EBPa3suMCKOTO SKOHOMHYECKOTO COI03a, B IOPSAJIKE,
ycranosyiieHHOM [IpaButenberBoM Poccuiickoit @eneparuu. TpeboBaHUA K YKa3aHHOU
IIOMCKOBOU CHCTEME U TOPSZOK €€ OIpe/esIeHUs yCTaHABIUBAIOTCA [IpaBUTEILCTBOM
Poccuiickoi ®enepanuu.

Hpe]_IBapI/ITeJII)HO YCTAQHOBJICHHBIE IIPDOTpAaMMBbl AJId 3JIEKTPOHHBIX BBIYHCJIUTEC/IBHBIX
MalllkiH, HCIIOJb3yE€MbIC HOTpe6I/ITeJIeM Ha OTAC/IBHBIX BHAAX TEXHHUYECKH CJIOXKHBIX



TOBapOB, JOJ/DKHBI B TOM 4HCJe BKJIOYATh IPOTrpaMMy JJisl 3JIEKTPOHHBIX
BBIUMCJINTEJIPHBIX MAIllWH, KOTOpasd IpefHa3HA4YeHa JJjd IIOUCKAa, HPOCMOTpAa U
nproOpeTeHNs TPOTPAMM /IS 3JIEKTPOHHBIX BHIUUCIUTEIBHBIX MAIITUH, TPUMEHIEeMbIX
IIOTPEOUTEIISIMU C MCIIOJIb30BAHUEM TEXHUUYECKU CJIOKHBIX TOBApOB (J1ajiee - eIMHBIN
MarasuH MPUIOKEHUN), U (PYHKIHMOHUPOBAHUE KOTOPOU OCYIIECTBIISIETCA C YIETOM
OCHOBHBIX NPUHIMIIOB, YTBEPKAaeMbIX ¢defiepalbHbIM OPraHOM HCHOJHUTEIbHOU
BJIACTH, OCYIIECTBJISIOMNM (QYHKIMU MO BBHIPAOOTKE U peajin3alliil rOCyAapCTBEHHOMN
MIOJINTUKU ¥ HOPMATHUBHO-IIPABOBOMY PETYJIMPOBAaHUIO B cdepe MHPOPMALMOHHBIX
TeXHOJIOTUU. @enepasbHbI OpraH HCHOJHUTEIBHOU BJIACTU, OCYILECTBIIAIONIAN
dyHKIMU 1O BBIPAOOTKE U peayn3allii TOCYAapCTBEHHON MOJUTHUKH U HOPMATUBHO-
IIPaBOBOMY pEryJUpoBaHuI0 B cdepe UWHHOPMAIUOHHBIX TEXHOJIOTUM, TaKKe
yTBEPKJAeT IepedyeHb NOpPOrpaMM /Jjisd 5JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
pa3MelaemMbIX B eIMHOM Mara3uHe IPUIOKEHUH B 0013aTeIbHOM MOPS/IKE.

5. Ecoiu 3aKkoHaM¥ M B YCTaHOBJIEHHOM UMU TIOPSJIKE TPEAYCMOTPEHbI 00s13aTeTbHbIE
TpeboBaHus K TOBapy (pabore, yciyre), mpoaaBel (MCHOJHHUTENb) 00sA3aH IlepenaTh
oTpebuTesto ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIINN 3TUM
TpeOOBaHUSAM.

CtaTbs 5. MpaBa 1 0693aHHOCTU U3roTOBUTENSA (UCNONHUTENS, NpoAaBLa) B
oGnacTu yctaHOBNEHUSA CpOKa CNyX0bl, CpoKka rogHOCTM ToBapa (paboThl), a
TaKXXe rapaHTMUHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotry), mnpemHa3HaYeHHBIA [UIS JJIUTEJIBHOTO HCIIOJIB30BAHUS,
HM3TOTOBUTEJIH (MCIIOJIHUTEJIH) BIIPAaBe YCTAHABIINBATH CPOK CJIY?KOBI - IEPUO/T, B TEUEHHE
KOTOPOTO W3TOTOBUTENb (MCIIOJTHUTENb) 00s3yeTcss o00ecleunBaTh IIOTPEOUTENIO
BO3MOJKHOCTh HCIIOJIb30BaHHs ToBapa (paboThl) 10 Ha3HAUEHUID U HECTH
OTBETCTBEHHOCTD 3a CYIIlECTBEHHbIE HEIOCTAaTKH HAa OCHOBAHUH ITIYHKTA 6 CTaThbU 19 U
IIYHKTA 6 CTaThU 29 HACTOSAIIEro 3aKOHa.

2. MzrotoBuTesb (MCIIOJTHUTEIIH) 00sI13aH yCTaHABINBATh CPOK CIY>KObI TOBapa (paboThl)
JUTUTEJIHHOTO TOJIb30BAHUSA, B TOM YHCJIE KOMIUIEKTYIOIMX U3ZeIuil (feTanel, y3oB,
arperatoB), KOTOpbIe 10 KMCTEYEHUH OIIPENEIEHHOTO IMEePHOo/ia MOTYT IPEJICTaBJISTh
OTIACHOCTbD /IS *KU3HH, 3/IOPOBBs MMOTPEOUTEIS, IPUUUHATDh BPEJ €r0 UMYIIECTBY WU
OKpYKaloIleH cpeze.

3. Cpok ciy»x0b1 TOBapa (paboThl) MOXKET UCYUCIIATHCS €IUHULIAMU BPEMEHH, 2 TAKXKe
WHBIMH €JUHHUI[aMU WU3MepeHus (KHjIoMeTpaMu, MeTpaMU WU NPOYUMHU €JUHUIIAMHU
U3MepeHus UCX0/1s1 U3 QYHKIIMOHAJIBPHOTO Ha3HAUYeHUs ToBapa (pe3ysbraTa paboTh)).

4. Ha mpoaykTel mnuTaHus, mnapdOMepHO-KOCMETHYECKHE TOBapbl, MeJUKAaMEHTHI,
TOBAphl OBITOBOM XHUMHHU U UHbIE IMOA00HBIE TOBaphl (PabOThI) H3TrOTOBUTEID
(ucnostHUTENB) 003aH YCTAHABJINBATH CPOK TOHOCTH - IEPUO/, T10 UCTEYEHUH KOTOPOTO
ToBap (paboTa) cuYMTAETCA HETPUTOAHBIM JIJISI ICIIOJIb30BAHUS 110 HA3HAYEHHUIO.

5. IIpomarxka ToBapa (BBIOJIHEHWE PA0OOTHI) IO HCTEYEHWH YCTAHOBJIEHHOTO CpOKa
TOTHOCTH, a TakKKe ToBapa (BBIMIOJIHEHWE Pa0OThI), Ha KOTOPBIA JIOJIKEH OBITh
YCTAHOBJIEH CPOK TOTHOCTH, HO OH HE YCTAaHOBJIEH, 3aIIPEIAETCA.
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6. UsroroButTesnb (WCIIOJIHUTENb) BIIpaBe YCTaHABAWBATL Ha ToBap (paboTy)
TrapaHTUWHBINA CPOK - IIEPHO/I, B TEUeHHEe KOTOPOTO B cIydyae OOHApy:KeHUS B TOBape
(paboTe) HemocTaTka W3TOTOBUTEND (MCIIOJHHUTENH), HPOJABEI, YIIOJHOMOUYEHHAs
OpTraHU3aIUA W YIIOJTHOMOYEHHBINH WHAWBU/IYaJIbHBIN MPEeANPUHAMATEb, UMIIOPTED
00s13aHbBI YOBJIETBOPUTH TPeOOBAHUS MTOTPEOUTEIISA, YCTAHOBJIEHHBIE CTAThIMU 18 U 29
HaACTOSIIETO 3akoHa.

M3roToBUTE/ b BIIpaBe MPUHATH 0053aTEIbCTBO B OTHOIIEHHHM HEAOCTAaTKOB TOBapa,
OOHApYKEHHbIX 110 HCTEUEHHH YCTAHOBJIEHHOTO WM TapaHTUHHOIO CpOKa
(momosiHUTEIbHOE 00513aTeIbCTBO).

CozeprkaHue JOIMOJTHUTEIBHOTO 005S3aTe/IbCTBA U3TOTOBUTE S, CPOK JEUCTBUSA TAKOTO
00s3aTeNIbCTBA Y TOPSAJIOK  OCYIIECTBJIEHUsS] TOTpeOuTeeM TIpaB II0 TaKOMY
00513aTEeJIBCTBY OIPE/IEISAIOTCS U3TOTOBUTEIIEM.

7. Hpoz[aBeu BIIpaB€ YCTaAHOBUTDH Ha TOBAp FapaHTI/II‘;IHbe/JI CPOK, €CJIX OH HE YCTaHOBJICH
HU3TOTOBHUTEJIEM.

IIpomaBer; BIpaBe MPUHATH 00S3aTEJBCTBO B OTHOIIEHHMH HEJOCTATKOB TOBapa,
0OHaAPY’KEHHBIX 110 MCTEYEHUH FapaHTUMHOTO CPOKAa, YCTAHOBJIEHHOTO M3TOTOBUTEIEM
(momosiHUTEIBHOE 00513aTeIbCTBO).

COI[ep)I(aHI/Ie JAOIIOJIHUTEJIbHOT O 00s3aTesIbcTBa IIpoaaBia, CpPOK ﬂeﬁCTBHH TaKOTO
obs3aTenbcTBA U IIOPpAJOK OCYLIECTBJICHUA HOTpe6I/ITeJIeM IIpaB II0 TaKOMY
O6H33T€]II)CTBy OIIpEAC/TIAI0TCA JOTOBOPOM MEXAY HOTpe6I/ITeJIeM U IIpOoaAaBIOM.

8. MWaroroBurenab (npoz:aBeu) HeCeT OTBETCTBEHHOCTb 3a HEAOCTAaTKH TOBapa,
O6Hapy9KeHHI>Ie B TE€4YEHHE CPOKa HeﬁCTBHH JAOIIOJTHUTEJILHOT'O O6H33T€]II)CTBa, B
COOTBETCTBHUHU C a63aueM BTOPBIM IIYHKTAaA 6 cratbu 18 HaCToAIero BaKOHa, a I1ocJjie
OKOHYaHHA CPOKa Z[efICTBI/I}I JAOIIOJIHUTEJIBHOT'O 00sA3aTesIbCTBA - B COOTBETCTBUH C
IIYHKTOM 5 CTAaThbHU 19 HACTOAIIIETO 3akoHa.

Crtatbsa 6. O6513aHHOCTb U3roTOBUTENA 06ecnevYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YEeCKOro o6cnyxmBaHus ToBapa

M3roToBuTesb 06s13aH 06€CTIEYUTH BO3MOXKHOCTH UCIIOIb30BaHUs TOBapa B TEYEHUE €T0
cpoka ciy:kKObl. [[Jis 3TOH 1€/ M3TOTOBHUTENh 00eCIeYnBaeT PEMOHT M TEXHHUUECKOe
oOC/Ty’KMBaHUE TOBapa, a TaKXKe BBIIMYCK M IIOCTaBKy B TOPrOBble M PEMOHTHBIE
OpTraHU3aIUH B HEOOXOUMBIX JIJIsI PEMOHTA U TEXHUUYECKOTO 00C/Ty:KUBaHHsA 00beMe U
aCCOPTHMEHTE 3aIMlaCHBIX YaCTeH B TeUEHUE CPOKA MPOU3BO/ICTBA TOBAPA U MIOCJIE CHATHS
€ro ¢ IIPOM3BO/ICTBA B TEUEHHE CPOKA CJIYyKObI TOBapa, a MPU OTCYTCTBUH TAKOTO CPOKA B
TeUYEHUE JIECATHU JIET CO JHS Iepe/ladyn TOBapa MOTPeOUTEIIO.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboTtbl, ycnyrm)

1. [ToTpebuTenp nmMeeT mpaBo HA TO, 4yTOOBI TOBap (paboTa, ycayra) mpu OOBIYHBIX
YCJIOBUSIX €ro WCIIOJb30BAaHUSA, XPAHEHUs, TPAHCIIOPTUPOBKU M YTWIH3AIUU ObLI
Oe3omaceH i KU3HU, 3/I0POBbS IOTpPeOUTEsIs, OKpY:Kallled cpefbl, a Tak)Ke He
IPpUYUHAJ Bpel HUMylecTBy mnorpeburens. TpeboBaHus, KOTOpblE IOJIKHBI
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obecrieunBaTh 0e30macHOCTh ToBapa (paboOThl, YCIAyru) I KU3HU U 370POBbS
OTpeOUTEsIs, OKPYKAIOIIEW CpeAbl, a TaKKe IPeIOTBpAIlleHre MPUYUHEHUs Bpeaa
UMYIIECTBY ITOTPEOUTEIS, ABJIAIOTCS 00s13aTETbHPIMU U YCTAHABJIMBAIOTCS 3aKOHOM HJTH
B YCTAaHOBJIEHHOM UM IOPS/IKE.

2. MzrotoBuTe b (MCIOTHUTENH) 00s13aH 0OecreunBaTh 6€30MmacHOCTh ToBapa (paboThl)
B TeYeHHEe YCTAaHOBJIEHHOTO CpPOKa CJIy:KObI WJIM CPOKa TOJIHOCTH ToBapa (paboTsl).

Eciii B COOTBETCTBHMM € IIYHKTOM 1 CTaThbU 5 HACTOAINEr0 3aKOHA H3TOTOBUTEND
(ucrmiosTHUTE b)) HE YCTAHOBMJI HA TOBap (paboTy) cpoK CiIy»KObI, OH 0053aH 00eCIeYUTh
6e3omacHOCTh TOBapa (paboThI) B TEUEHUE AECATH JIET CO JHS epeaadu ToBapa (paboThl)
MIOTPEOUTEITIO.

Bpen, mpuuMHEHHBIH >KU3HHU, 370POBBI0 WJIH HMMYIIECTBY ITOTPEOUTEsISI BCJIE/ICTBHE
HeoOecrieueHusi 0Oe3omacHOCTH ToBapa (paboOThl), TMOMJIEKUT BO3MEIIEHHIO B
COOTBETCTBUU CO CTaTheH 14 HACTOSAIIEro 3aKOHa.

3. Ecim g1 6e30macHOTO HCIOJIb30BaHUsA ToBapa (paboThl, YCIyTH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU W YTUJIM3AIUU HEOOX0[UMO cOOJII0/IaTh CIleNHajIbHble IpaBUiIa
(mayee - mpaBusIa), U3TOTOBUTENH (HCIIOJHUTENh) O0fA3aH yKasaThb 3TH IIpaBUJIa B
COITPOBOIUITENIFHON JIOKyMeHTanlu Ha ToBap (paboTry, ycayry), Ha STHKETKE,
MapKHUPOBKOM WJIM MHBIM CIIOCOOOM, a TpojiaBer (MCIOJHUTENb) 00sI3aH JOBECTH 3TH
IIpaBUJIa /10 CBEJIeHHs ITOTpebuTes.

4. Ecitm Ha ToBaphl (paboThl, YCIyrd) 3aKOHOM HJIM B YCTAHOBJIEHHOM UM IOPSIIKE
yCTaHOBJIEHBI 00s3aTesIbHbIEe TpeOOBaHHs, OOecreynBamIIe UX 0e30MacHOCTD IS
JKU3HH, 3/I0OPOBbsI IOTPEOUTEIISI, OKPY’KAIOIIEeH Cpe/ibl U MPpeA0TBPaIlleHrne TPUINHEHUS
Bpe/la MMYIIECTBY IOTPeOUTEsIsl, COOTBETCTBHE TOBApOB (paboT, ycJIyT) yKa3aHHBIM
TpeOOBAaHUAM  MOJUIEKUT  00S3aTeJIbHOMY  IIOATBEPIKJIEHUIO B TOPSAKeE,
IIpEeTlyCMOTPEHHOM 3aKOHOM u WHBIMH MIPaBOBBHIMU aKTaMH.

He momyckaeTcs nmpozaka ToBapa (BeIIIOTHEHNE pabOThI, OKa3aHKE YCIIYTH), B TOM YHCIIe
HMIIOPTHOTO ToBapa (pabotbl, yciayru), Oe3 wuHpopMamuu 00 00sS3aTeTBHOM
MIOATBEPIKIEHUU €TI0 COOTBETCTBUS TPeOOBAHUAM, YKAa3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaThH.

4.1. He pomyckaercs mpojia’ka ToBapa, B TOM YHCJIE IMIIOPTHOTO TOBapa, COAEPIKAIIETO
nHGOPMAIUIO, 32 PACIIPOCTPAHEHNE KOTOPOU IPElyCMOTPEHA a/IMUHUCTPATUBHAS WU
yTOJIOBHASA OTBETCTBEHHOCT.

5. Ecti ycTaHOBJIEHO, UTO NPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IPABUJII
WCITOJIb30BAHMUS, XPAHEHUS U TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYUHSIET VTN
MOXKET IPUYUHUTD BPEJ KU3HU, 37J0POBBI0 U UMYIIECTBY MOTPEOUTENSA, OKPYKAIOIIEH
cpezre, W3rOTOBUTENb (WUCIOJHUTENb, TPOJABEN]) 00f3aH  He3aMeAIUTETbHO
IIPUOCTAaHOBUTH €r0 MPOU3BO/ICTBO (peayn3anuio) 0 YCTpaHEHUs MPUYUH BPEAa, a B
HEeOOXOAMMBIX CJIydasX MPUHATh MEPHI 10 UIBATHIO €ro u3 000poTa U OT3BIBy OT
noTpeduTesns (morpebureneii).
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Ecnu nmpuyuHbl Bpesia YCTPAaHUTh HEBO3MOXKHO, M3TOTOBUTEJH (MCIIOJHUTEND) 00513aH
CHATh TakoW ToBap (paboTy, yciayry) ¢ mpous3BojcTBA. [Ipu HEBBINIOJIHEHUHN
M3TOTOBUTEJIEM (HCIIOJIHUTEIEM) 3TOM 00SA3aHHOCTU YIIOJTHOMOUYEHHBIU (deepaTbHbII
OpTaH UCIOJHUTEIbHOU BJIACTU MPUHUMAET MEPHI 110 OT3BIBY TAKOTO ToBapa (paboThl,
YCJIYTH) C BHYTPEHHEro PhIHKA U (MJIM) OT MOTPEOUTENIS WU ITOTpeOuTEe e B IOPSIKE,
YCTAHOBJIEHHOM 3aKOHO/1aTeJIbCTBOM Poccuiickoit ®enepannu.

YOBITKH, TPUYNHEHHbIE TTOTPEOUTENIO B CBA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH),
MO/JIEKAT BO3MEILEHUIO U3TOTOBUTEJIEM (MCIOJIHUTEIIEM ) B IIOJIHOM O00BbEMeE.

®enepasbHBIN 3aK0H OT 21 1eKabps 2004
roga N° 171-03 IPEbIAYINYIO DEAAKIIUAIO

CraTtbsa 8. NpaBo noTpedbutensa Ha HopmMaLuno 06 usrotosutersne (McrnosnHUTene,
npoaasue, Bnagenbue arperatopa) u o Toeapax (pabortax, ycnyrax)

1. [TorpebuTesnp BpaBe MOTPeOOBATHh IPEIOCTABIEHUST HEOOXOAUMON U JTOCTOBEPHOM
nHpopManuu 00 U3TOTOBHTEJNE (HUCIOJHUTENE, IMPOAABIE), PEKHUME €ro paboThl U
peasim3yeMbIX UM TOBapax (paborax, yciryrax).

2. YKazaHHas B IMYHKTE 1 HACTOAIIEH cTaThbi WHGpOPMAIUs B HATJIAAHON M JOCTYITHOUN
dopme moBOAUTCS J0 CBeJIEHUS MOTPEOUTE el IMPHU 3aKJII0UYEHHUH JOTOBOPOB KYILIH-
IIPOJIA’KU U JJOTOBOPOB O BBIMOJTHEHUH PaboT (OKa3aHUH YCJIYT) CIIOCO0aMU, TPUHSITHIMU
B OTJIeJIbHBIX cdepax oOC/Hy’KHMBaHHs IIOTpeOUTENIel, Ha PpYCCKOM s3bIKe, a
JIOTIOJTHUTEIBHO, II0 YCMOTPEHHIO W3TOTOBUTENA (HMCIIOJIHUTENA, IIPOJiaBIa), Ha
rOCy/IapCTBEHHBIX fA3bIKaX CyOBbeKTOB Poccuiickoii ®ezepanyii U POJHBIX SA3BIKAX
HapojoB Poccuiickout ®enepanum.

3. YOoJHOMOYEHHAasT OpraHu3allisA WX YIOJHOMOYEHHBIM WHAUBUILYaIbHBIN
IpeANpPUHUMATEIb 110 TpeOOBaHHIO IOTPeOuTeNsT  00s3aHBI  IIPEJOCTABUTH
IIOATBEP KAEHIE CBOUX IOJTHOMOYHH, BHITEKAIOIINX U3 3aKJIIOYEHHOIO0 HMH JIOTOBOpA C
HM3TOTOBUTEJIEM (IIPO/IaBIIOM).

Cratba 9. UHcpopmauma 06 usrorosurtene (ucnonHutTene, npoaasue, Bnagenbsue
arperartopa)

1. I3roToBUTENH (MCIIOJTHUTEND, IPOABEI]) 00513aH JIOBECTH JI0 CBEJEHUS MMOTPEOUTEA
dbupmeHHoe HanMeHOBaHUe (HAaWUMEHOBAaHHWE) CBOEH OpraHW3aIl[UM, MECTO €€
HaxoxkaeHus (azpec) u pexxuM ee pabotel. IIpomaBer] (MCIIOJTHUTENB) pa3MeIaeT
YKa3aHHYIO nHGOPMAIHIO Ha BBIBECKE.

N3roroBurenb (WUCIOJTHUTENb, MPOJABEN]) - HUHAWBUAYAJIBHBIN IpEIINPUHUMATEND -
JTOJIKEH TIPEIOCTABUTH MMOTPEOUTENTIO MH(MOPMAIUIO O TOCYAAPCTBEHHON PETUCTPAIIU U
HAaVuMeHOBaHUU 3aperucTpupoOBaBIIEro ero oprasa.

NsroroBuresnb (mpojaserr) o0s3aH JOBECTH JO CBeAEHUS IMOTpebuTesns GupMeHHOe
HanMeHOBaHUe (HAaWMEHOBAaHHE), MECTO HaxoxkAeHUs (aapec) U pPeXUM paboThI
YIOJTHOMOYEHHON  OpraHU3alMi  WJIM  YIOJHOMOYEHHOTO  WHAUBUIAYATIHLHOTO
MpeAITPUHIMATEJIA.
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1.1. YIOJHOMOYEHHAas OpraHu3anus WIX YHIOJHOMOYEHHBI WHAWBU/YaTbHBIN
Ipe/IIPUHIMATENb B ciydyae oOparneHus mnorpebutesns o0sg3aHBI JOBECTU A0 €ro
cBemenuss uHpopMmamui O cebe u wusroroBuresne (mpoxgarie) (pupmenHOE
HauMeHOBaHHe (HaMMeHOBaHHE), MECTO HaxoxkaeHus (azpec), peXuM pabOTHI,
rOCyZIapCTBEHHBIN PErvCTPAIMOHHBIN HOMED 3alMCH O CO3/JaHUU IOPUAUUECKOTO JINIA,
damuuio, UM, 0TYECTBO (€CTU UMEeeTCs), TOCYAAPCTBEHHBIN PETrUCTPAlIOHHBIM HOMED
3allICH O TOCYAApCTBEHHOW perucrpanuu (puU3MIecKoro JIMIA B KAYECTBE
UHAUBUAYUILHOTO  IpPEJANpPUHUMATENA). YIIOJTHOMOYEHHAss OpraHu3anus WIn
YIOJTHOMOYEHHBIN WHINBUAYAJIBHBIN MpEAIPUHUMATENh BIIPABE JOBECTU 10 CBEJEHUA
rmoTpeburesieil mHPopMaIUIo 0 cebe MOCPEICTBOM ee pa3MellleH!UsI Ha CBOEM calTe B
MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "UHTepHer", uHoOpmanuioo o006
n3rotoButesie  (IpojaBIle) TOCPEACTBOM pa3MellleHHss Ha CBOeM caiiTe B
MHDOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "HTepHET" CChUIKM HaA CTPaHHUILY
caiiTa m3roroBuTessd (IpoaaBna) B MH(POPMAIMOHHO-TEIEKOMMYHUKAITUOHHON CETH
"NHTepHeT", comeprkalyio nHGopMaIuo 06 U3roToBuTesie (IIpoiaBIe).

1.2. Birazgener; arperatopa 06s13aH JJOBECTH JI0 CBEIEHUS MOTpebuTesel nH(pOpMAaIio o
cebe u mpoaasiie (ucrnosHUTENE) (GUpMEeHHOEe HauMeHOBaHKe (HaMEeHOBaHHE), MECTO
HaxoxkaeHus (azpec), peskuM paboThl, TOCYAAPCTBEHHBIH PErMCTPAIMOHHBIA HOMEP
3alMCH O CO3JaHUM IOPHINYECKOTO JINIA, (PaMUIUI0, UM, OTYECTBO (ecau mMeeTcs),
rOCy/IapCTBEHHBIH PErvCTPaI[MOHHBIA HOMED 3aIIMCH O TOCYAAPCTBEHHON PErucTpaliyin
(usuyeckoro JuIa B KayecTBe HHAWUBHUAYATbHOTO MHPEAIPHHUMATEISA), a Takxke 00
MMeEIUXCA U3MEeHEHUsX B YKa3aHHOU nHdopMaruu. Biiagesier; arperatopa JOBOIUT 0
CBeJIeHUs IToTpebuTesiell HHGopMaIHio o cedbe U MpoiaBIie (MCIIOTHUTEIE) IIOCPEACTBOM
ee pasMelleHHs Ha CBOMX caWTe W (WIM) CTpaHHIE caliTa B HHMOPMAaIOHHO-
TeJIEKOMMYHHUKAIMOHHOMU ceTu "MHTepHeT". THMOpMAaIuio o mpoiasie (MCIOoJTHUTEIE)
BJIAJIeJIel] arperatopa BIIpaBe JIOBECTH JI0 CBEJIEHUSA IOTPEOUTeNeld IOCPEACTBOM
pa3MellleHusT Ha CBOMX cauTe W (Wau) cTpaHulle caWTa B HWHGPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIUOHHOM ceTH "VIHTepHET" CChIKU Ha CalT IpozaBiia (MCIIOJTHUTEIISA) B
MH(POPMAaIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTu "VIHTEpHET".

1.3. IlpomaBen (ucmosiHUTENb) 0053aH TIPENOCTABUTH BJIAJIEJIBIy arperaTopa H
pa3MecTUTh Ha CBOEM caiTe B WH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTU
"NHtepHer" (IIpy €ro HaJIWYWH) JOCTOBEPHyI0 MHGOpPMAIUI0 O cebe, YKa3aHHYIO B
IYHKTe 1.2 HACTOAIIEN cTaTbU. B ciydae, ecsm UMEOTCA W3MEHEHUS B TaKOU
vHopManuu, mpojiaser; (MCIOJHUTEIb) 00si3aH B TeUEeHHE OJHOro pabouero JHS C
MOMEHTAa BHECEHUs B Hee HM3MEHEHHH COOOIIUTH BJAJEJBIly arperaropa o0 3THX
W3MEHEHUSX U pa3MecTUTh UX Ha CcBoeM cadTe B  UHGPOPMAIHOHHO-
TeJIEKOMMYHUKaMOHHO! ceTu "MHTepHer" (Ipu ero Haymuuuu). Biasestern arperaropa
00si3aH BHECTH 3TH U3MEHEHUs B HHGOPMAIUIO O MPOaBIle (MCIOJHUTENIE) B TEUEHHE
OJTHOTO pabouero JHsA, ecIU pa3MelleHne YKa3aHHOU WHMOPMAIUH OCYIIECTBIIAETCA Ha
caliTe BJajieNblla arperaropa u (WJM) ero CTpaHuIEe caWTa B HH(POPMAIMOHHO-
TeJIEKOMMYHUKAIUOHHOU ceTH "VHTepHeT".

2. Ecim BuUjJ J1eSITE€JIBHOCTH, OCYIECTBJISEMbIA HW3rOTOBUTENIEM (HMCIIOJTHUTEJIEM,
MPOJABIOM), HOJIEKHUT JIMIEH3UPOBAHUK ¥  (WJIM) HCIOJHUTENb  HMeEET
rOCy/IapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEIEeHUS MTOTPEeOUTEIIS JOKHA OBITh JOBeZeHa
nHpOpManus 0 BUJE JeSITEeIbHOCTA U3TOTOBUTENA (MCIIOJTHUTESA, IPO/IaBIa), HOMepe
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JINTIEH3WU U (WJIH) HOMeEpPe CBHUETEIHCTBA O TOCY/IAPCTBEHHOU aKKPEAUTAIINU, CPOKAX
JIENCTBUS YKa3aHHbBIX JIUIEH3WU U (WJIM) CBUIETENbCTBA, a Takke WHGopManus o0
opraHe, BbIJIaBIIIEM YKa3aHHbIE JINIIEH3UIO U (MJI1) CBUIETETHCTBO.

3. Mudopmanus, mpeaycMOTpeHHas yHKTaMH 1 U 2 HACTOSAIIEH CTaThH, JOJIKHA OBITh
JIOBeJIeHa 10 CBeJIeHUS MOTPeOUTENel TaKkKe IIPU OCYIIeCTBJIEHUH TOPTOBJIN, OBITOBOTO
U HWHBIX BHJOB OOCJIYyKHBaHHsA IIOTPeOUTEell BO BpPEMEHHBIX IIOMEIIEHHUAX, Ha
sipMapKax, C JIOTKOB M B JAPYTHX CJIydasX, €CJIM TOPrOBJs, OBITOBOE W WHBIE BUJIbI
00CITy;KUBaHUSA MMOTPEOUTENIEN OCYIIECTBIISIOTCA BHE ITOCTOSIHHOTO MECTa HaXOXKIEHMUS
pojiaBna (MCIIOJTHUTEIS).

Cratbsa 10. UHpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3rotoBuresb (MCIOJIHUTENb, MPOJABEl]) 005S3aH CBOEBPEMEHHO IIPEIOCTAB/IATH
IIOTpeOUTENNI0 HEOOXOAMMYI0 M JIOCTOBEPHYI0 WHGOpMamui o ToBapax (paborax,
ycJIyrax), 00ecreunBaIIyl0 BO3MOKHOCTh UX IMPaBUJILHOTO BbIOOpa. ITo oTaebHBIM
BHJlaM TOBapoB (paboT, yciayr) mepedeHb U CIOCOOBI J0Be/leHUS WHMOPMAaNUU 0
noTpebuTeis ycraHaBauBawTcs [IpaBurenscrBom Poccutickoit ®eneparium.

2. udopmanusa o ToBapax (paborax, yciyrax) B 00A3aTeJbHOM IOPSAJIKE JIOJI?KHA
COZIEPIKaTh:

HauMeHOBaHUe TEXHUYECKOIO perjiamMmeHTa WU MHOE yCTaHOBJIEHHOE
3aKOHO/ATEIbCTBOM Poccuiickoii ®Penepanyii 0 TEXHHUYECKOM PEryJIHpPOBaHUM U
CBUJIETEILCTBYIOIEE 00 00s3aTe/IbHOM IIOATBEPKAEHUH COOTBETCTBHsS TOBapa
0003HayeHuUe;

cBeJleHUsA 00 OCHOBHBIX ITOTPEOUTENIbCKMX CBOMCTBaX TOBapoB (pabor, yciayr), B
OTHOIIIEHUH IIPOJIyKTOB IUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YHcie HAaMMEHOBaHHE
HICIIOJIb30BAaHHBIX B IPOIECCE M3TOTOBJIEHUS IPOJIYKTOB IMUTAHUSA IUINEBBIX J100aBOK,
OMOJIOTUYECKH aKTHUBHBIX J100aBOK, MHMOpMAIUs O HAJIMYUH B HPOAYKTaX IMUTAHUSI
KOMITOHEHTOB, IIOJIYYE€HHBIX C IIPUMEHEHUEM T'eHHO-HMHKeHEPHO-MOIUDUIITPOBAHHBIX
OpPTaHU3MOB, B CJIydae, eCIU Co/ieprKaHre YKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE
coctaBysieT Oosiee NEBATH JECATHIX IMPOIEHTA), MUINEBON IEHHOCTH, Ha3HAYEeHUH, 00
YCJIOBUSAX NPUMEHEHUS U XpPaHEHUs IPOAYKTOB IHUTAHHA, O CIOCO0aX U3TOTOBJIEHHUS
TOTOBBIX 011071, Bece (00BbeMe), aTe U MecTe U3TOTOBJIEHUS U YIaKOBKU (pacdacoBKu)
IIPOYKTOB IMUTAHUsI, 2 TAK)KE CBEJIEHUS O IIPOTUBOIIOKA3AHUAX JIJISI UX IPUMEHEHUS TP
OT/IeJIbHBIX 3a00J1eBaHUsAX. [lepeueHsb ToBapoB (paboT, yeiayr), nHpOpMAIUSI 0 KOTOPBIX
JIOJDKHA COZEPIKaTh IPOTUBOIIOKA3aHHA JJIsi WX IPUMEHEHUs IPU OTAEJTbHBIX
3aboJIeBaHUSAX, yTBepKJaeTcs IIpaBurtesnbcTBOM Poccuiickoit ®enepanuu;

I[leHy B PyOJIsIX U YCJIOBHUsA NMPUOOPETEHUs] TOBApOB (paboT, yciayr), B TOM YHUCJE MPHU
omwtaTe TOBapoB (paboT, ycyayr) 4epe3 OIpefeJIeHHOE BpeMs IIOCJIe UX Ieperavu
(BBIIOJTHEHUS, OKAa3aHUA) IOTPEOUTENIO, TOJHYK CYMMY, IOJJIEKAIIYI0 BBIIIATE
noTpebuTesieM, u rpaduk roraimieHus 3TOM CYMMBI;

rapaHTUUHBIN CPOK, €CJIU OH YCTAHOBJIEH;



IpaBwiIa U ycaoBus 3p@eKTUBHOTO U 0e30mMacHOTO HCIIOJIb30BaHUSA TOBApoB (pabor,
yeayr);

nHbopmanuoo 00 >HepreTuyeckoil 3HEKTUBHOCTU TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpebOBaHME O HAJIUUYUU Takod WHGOPMAIUN OIpENEeIeH0O B COOTBETCTBUU C
3aKOHOJIATEJICTBOM 00 DHEpProcOepe’keHMH U O IIOBBIIIEHUH SHEPTeTHYECKOU
3¢ HEKTUBHOCTY;

CPOK CJIy?KOBI WJTU CPOK TOTHOCTU TOBAapOB (paboT), yCTAHOBJIEHHBI B COOTBETCTBUH C
HACTOAIIMM 3aKOHOM, a TaK)Ke CBeIEHUS 0 HEOOXOAMMBIX JIEHUCTBUAX MOTPEOUTENA 110
HCTEUEHUU YKA3aHHBIX CPOKOB U BO3MOXKHBIX ITOC/IEACTBUAX IIPU HEBBITIOJTHEHUY TaKUX
JIeUCTBUM, eca ToBaphbl (pabOThI) IO MCTEUEHUU YKAa3aHHBIX CPOKOB IPEJICTABJIAIOT
OMAaCHOCTh JUJISL JKWU3HU, 3J/I0POBbSI W HMYIIECTBA IOTPEOUTENSA WU CTAHOBATCS
HEIPUTO/THBIMU TTs HICIIOJIb30BAHUSA o Ha3HAYeHUIO;

azpec  (Mecto HaxoXJeHUs), (pUPMEHHOe HauMeHOBaHUEe (HaAaMMeEHOBaHHE)
U3TOTOBUTENA (MCHOJHHUTEJIS, IIPOJaBIia), YIIOJITHOMOYEHHOW OpraHU3allud WJIN
YIIOJTHOMOYE€HHOTO WHAWBUAYAJTLHOTO MPEANPUHUMATESA, UMIIOPTEPA;

nHopManuo 06 06513aTETHHOM ITOATBEPIKIEHUH COOTBETCTBHS TOBapoB (paboT, yciiyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSAIIETO 3aKOHA;

“HOpMAIMI0 O IPaBUJIaX MPOJAKU TOBAPOB (BBINOJHEHHUs pabOT, OKa3aHUA YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JIUII0, KOTOPOe Oy/ieT BBIMOJIHATH paboTy (OKa3bIBaTh YCIIYTY),
1 uHpOPMAIUI0 O HEM, €CJIM 3TO MMeeT 3HAUYeHUe, WCXO[s U3 XapakTepa paboThI

(yemyrm);

YKa3aHue€ Ha HCIIOJIb30OBAHHUE (I)OHOI’paMM IIprU OKa3aHUH Pa3BJIEKATEJIbHBIX YCJIyT
HCITIOJIHUTEJIAMK MY3bIKaJIbHBIX HpOHBBeHeHHfI.

Ecnu nmpuobperaemMplii mOTpeOuTesleM ToBap ObLI B YIOTpPeOJEHWHM WA B HEM
yCTPAHsIICA HENOCTATOK (HEIOCTaTKH), MOTPEOUTENI0 JOJDKHA OBITh IPEIOCTaBjIeHA
nHopManus 00 3TOM.

3. Nndopmanus, mpeaycMOTpeHHas IYHKTOM 2 HACTOAIIEH CTaTbU, JAOBOJUTCA JI0
CBeJleHUs MOTpebuTesiell B TEXHUYECKOW JOKyMEHTAIluH, MPUJIaraeModl K ToBapam
(pabortam, yciryram), Ha 3TUKETKaX, MAPKUPOBKOH HJTH UHBIM CIIOCOOOM, IIPUHSTHIM IS
OT/IeJIbHBIX BHUJIOB ToBapoB (pabot, ycayr). HWupopmamus 06 o00sa3aTeIbHOM
MOATBEPXKAEHUU COOTBETCTBUS TOBApOB IIPE/ICTABJSAETCA B IOPSAAKE U CHOCOOAMU,
KOTOpPBIE yYCTAHOBJIEHBI 3aKOHO/IATEILCTBOM Poccuiickoil @enepanuu 0 TEXHUYECKOM
PEeryJIMpOBAaHUM, U BKJIIOUAET B ce0s1 CBEZIEHUS O HOMEpPE JIOKYMEHTA, TOATBEPKAA0IIETO
TaKOE€ COOTBETCTBHE, O CPOKE ero JAeHCTBUSA M 00 OpraHu3ariu, €ro BbIJIaBIIEU.

PenepasbHBIN 3aK0H OT 21 1eKadpsa 2004
roaa N° 171-®3 [IPEABIAYINYIO DEAAKIIAIO

CtaTtba 11. Pexxkum paboTbl npoaaBua (MCNONMHUTENA)
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1. Pexxum paboThl TOCYZAapCTBEHHBIX, MYHUIIUNAIbHBIX OPTaHU3AI[UN TOPTOBJIH,
OBITOBOTO M UHBIX BUJOB 00CIIyKUBAaHUA OTPeOUTEsIEN YCTaHABIUBAETCS IO PEIIEHUIO
COOTBETCTBEHHO OPTAaHOB HUCIOJIHUTEILHOHN BacTu cy0beKTOB Poccuiickoit Oenepariumn
¥ OPTaHOB MECTHOTO CaMOYIIPaBJIEHU .

2. Pexxum paboThI OpraHu3anui, OCyIIeCTBIISIONINX AeATETLHOCTD B cdepax TOProBoro,
OBITOBOTO U WHBIX BUJIOB OOCIIy:KUBAHHsA MOTPeOUTENEN U HE YKA3aHHBIX B IyHKTE 1
HACTOSAIIIEN CTaThH, a TAKKe MHAWBUAYAJIBHBIX NpPeAIIpUHUMATes el yCTaHABIUBAETCA
HMHU CAaMOCTOATEIBHO.

3. Pexxum paboThl mpoaBiia (MCIIOJTHUTEIISA) JOBOAUTCSA /IO CBEJIEHUS MTOTpedbuTeel u
JIOJKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

CtaTtbs 12. OTBETCTBEHHOCTb U3roTtoBuTens (MCNONHUTENA, NnpoaasLa,
BNnagenbLla arperaTtopa) 3a HeHaanexatyr nHcgpopmauuio o ToBape (pabore,
ycnyre)

1. Ecotu moTpebuTtenio He IpefocTaB/ieHa BO3MOKHOCTH He3aMEIJIUTEIbHO MOJIYYHUTh
IIpU 3aKJIIDYEeHUH JIoroBopa umHGoOpManmui o ToBape (paboTe, yciayre), OH BIIpaBe
HOTpe6OBaTI) OT IIpOoaaBIa (I/ICHOJIHI/ITG)IH) BO3MeEIIeHu A y6I)ITI{OB, IIPUYHUHEHHBIX
HeOoOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHS JOTOBOPA, a €CJIN JIOTOBOP 3aKJII0UEH, B
paSYMHBIﬁ CPOK OTKa3aTbCA OT €r0 UCIIOJITHEHUA U HOTpe6OBaTI) BO3BparTa yn)IaUIeHHOﬁ
3a TOBap CyMMBI u BO3MeEILEHU APpyrux yOBITKOB.

IIpy oTKaze OT HCIOJHEHHUS [IOrOoBOpa IOTpeOuTeN b 00s3aH BO3BPATUTh TOBApP
(pesysbrar paboOTHI, YCJIYTH, €CJH 5TO BO3MOXKHO II0 HMX XapakTepy) IIpOAaBIYy
(MCIOJTHUTEITIO).

2. [Ipoxasery (MCIIOJTHUTEND), HE MTPEAOCTABUBIINY ITOKYIIATEITIO ITIOJTHON U JJOCTOBEPHOM
nHbopmanuu o ToBape (pabore, yciayre), HeCeT OTBETCTBEHHOCTH, IIPEAYCMOTPEHHYIO
IIYHKTaMH 1-4 CTAaThH 18 WJIM IYHKTOM 1 CTaThH 29 HACTOSAIIET0 3aKOHA, 32 HEJIOCTaTKU
ToBapa (paboThl, YCIIyTH), BOSHUKIIKE IIOC/IE €0 MepeIadd MOTPEOUTEIO BCIIE/ICTBUE
OTCYTCTBHS Y HETO TaKOH WH(pOPMAIUH.

2.1. Biagesen; arperaTopa, HpeIOCTaBUBIIMI IIOTPEOHUTEI0 HEIOCTOBEPHYIO WJIN
HENOoJIHYyI0 HHPopMaluioo o ToBape (ycayre) wWid IpojaBre (MCIIOJHUTENE), Ha
OCHOBaHHHU KOTOPOH MOTPeduTEIeM OBLI 3aK/IFOUYEH JOTOBOP KYILUTHU-IIPOAAKU (JIOTOBOP
BO3ME3/THOTO OKa3aHHUA YCJIYT) C MIPOJABIIOM (MCIIOJTHUTEJIEM ), HECET OTBETCTBEHHOCTH 32
yOBITKH, TPUYWHEHHbIE TOTPEOUTETI0 BCJIEJACTBHE IIPENOCTABJIEHUS €My TaKOU
nHpOpMaIUU.

Eciim vHOe He mNpenyCMOTPEHO COTJIAIIEHHEM MEXZY BJAJesblleM arperaropa u
IPO/IABIIOM (MCIIOJTHUTEJIEM) WJIM HE BBHITEKAET U3 CYIECTBA OTHOIIEHUN MEXKAY HUMU,
OTBETCTBEHHOCTH 32 UCIIOJIHEHNE JIOTOBOPA, 3aKJII0UEHHOT0 IOTpeOUTesIeM C IPOAABIIOM
(ucnoytHUTENIEM) HA  OCHOBAaHMM  IIPEJOCTABJIEHHOW  BJIAJIeJIbIIEM  arperaTtopa
nHbopMaIruu o ToBape (ycyre) uiu mpoaasiie (MCIOJHUTENIE), a TAKKE 32 COOII0IeHTEe
mpaB HOTpeOuTesIel, HAPYIIEHHBIX B pe3yJbTaTe IEPEefavYu IMOTPEOUTENI0 ToBapa
(yeyrm) HeHajJiekallero KadecTBa U OOMeHa HENpO/IOBOJIBCTBEHHOTO TOBapa
Ha/IJIeXKAIero KayecTBa Ha aHAJIOTUYHBIA TOBAp, HECET ITPO/IaBel] (MCIIOJTHUTEID).
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Bnagesen arperatropa He HeCET OTBETCTBEHHOCTb 3a YOBITKH, IIPUYMHEHHBIE
MOTPEOUTEII0O BCJIEJICTBUE TIPEJIOCTABJIEHUS €My HEJIOCTOBEPHOUW WJIM HEIMOJTHOHN
nHbopMaruu o ToBape (yciyre), B caydae, eCJId BJIQJIeJIEl arperaropa He U3MeHsET
nHpopManum o0 ToBape (yciayre), IpeIOCTaBIEHHYI0 MPOAABIOM (MCIOJTHUTEIEM) U
COZIEPIKAIIYIOCS B MPEIJIOKEHUH O 3aKJII0UEHUN JIOTOBOPA KYIUIH-IIPOAAXKU (JIoroBopa
BO3ME3IHOTO OKa3aHUS YCIIYT).

2.2. [ToTpebuTesib BIpaBe IpeabaBUTh TPeOOBAHNE K BJIAJI€JIbILy arperaTopa o Bo3Bpare
CYMMBI IIPOM3BEJEHHOU UM IIpeJBapUTEJHHOUN omaTel ToBapa (yciayru). Biameners
arperaropa BO3BpalllaeT CyMMYy IIOJIyY€eHHOM WM NpeJBapUTEJIbHOUN OIUIaThl TOBapa
(ycyrm) B TeueHHMe JeCATU KaJIeHJApHBIX JIHEN CO JTHSA HpeabABIIEHUS MOTpedbuTeieM
TAKOT0 TPeOOBAHUSA IIPU OJHOBPEMEHHOM HAJIMUUH CJIETYIOIIUX YCIIOBUI :

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO IIOTPEOHTEIeEM BHECEHa IIpeBapUTEIbHAS
orutaTa Ha OAHKOBCKHUI CUET BJIAJIeJIblla arperatopa, He mepefjaH MOTPEOUTENI0 B CPOK
(ycoyra He oKa3aHa B CPOK);

OTpeOUTeIb HANpPaBWJI NPOAABIYY (WCIIOJTHUTENIO) yBemoMJeHHe 00 OTKase OT
WCIIOJIHEHHS JIOTOBOpA KYIUTU-TIPOAAXKH (JIOrOBOpa BO3ME3THOTO OKa3aHUs YCJIYT) B
CBfI3U C HApYIIEHHEM INPOAABIOM (HCIIOJIHUTENIEM) 0053aTeIbCTBA IepefaTh TOBap
(oKkazaTh yCsIyTy) B YCTAHOBJIEHHBIH CPOK.

Hapsay ¢ TpeboBaHreM 0 Bo3BpaTe CyMMBI IIPE/IBAPUTETHLHOMN OILIaThI TOBapa (yC/IyTH)
noTpebUTeNIb HaIpaBjsfeT BJAJesIblly arperaropa IOATBepPXKJeHUe HaIlpaBIeHUs
Ipo/iaBIly (MCIIOJIHUTENIO) YBeIOMJIeHUsI 00 OTKase OT MCIOJIHEHUS JI0OTOBOpPA KYyTLIU-
IPO/IaKU (JIOrOBOpa BO3ME3/THOTO OKA3aHUS YCIIYT).

Ecu nHOE He IPelyCMOTPEHO YCIOBUSMH I10JIb30BATEIHCKOTO MJIM MHOTO COTJIAIIEHHUS
IIOTPEOUTEISI C BJIAJIEJIBIIEM arperatopa, yBeloMJIEHNE MpojaBiy (MCIOJIHUTEN0) 00
OTKa3e OT HCIIOJHEHUS JO0roBOpa KYIUIH-IPOJaKH (I0roBopa BO3ME3AHOIO OKa3aHU
yCJIYT) MOKET OBITh HAIIPaBJIEHO BJIAEJIbITy arperaTopa, KOTOphIii 0053aH HAIIPABUTh €TI0
IpojiaBIy (MCIIOJTHUTEIIO).

2.3. B ciryuae, ykazaHHOM B ITYHKTe 2.2 HACTOSAIIEN CTaThH, BJIaJeJIel] arperaTopa BIpaBe
OTKa3aTh NOTPeOUTEIII0 B BO3BPATE CYMMBI IIPEBAPUTEIHFHON OIIaThI ToBapa (yciyru)
IIPU MOJIyYeHUH OT IPO/IaBIa (MCIIOJTHUTEIIS) TOATBEPIKIEHU A IPUHATUSA IOTPEOUTEIEM
ToBapa (OKa3aHHWs YCJIyTH) MPHU YCJIOBHH, UTO KOITHUS TAKOTO IIOATBEPIK/IEHHUs ObLIa
HaIlpaBJIeHA BJIAJIEJIBIIEM arperaropa MOTPEOUTENI0 B TEUEHHE JIECATH KaJIeHIapPHBIX
MHEH CcO JHSA TOJIyYeHUs BJIaJleIblieM arperaropa TpeOOBaHUS O BO3BpaTE CYMMBI
IIpe/IBApUTEILHON OIUIaThl ToBapa (yciayru). B ciyuae Hecorsacws moTpeOuTesis ¢
IPE/ICTABJIECHHBIMU  BJIQJIEJIBIIEM  arperaropa  /I0Ka3aTeJbCTBAMH  IPUHATHUSA
norpeburesieM ToBapa (OKa3aHUs YCJIyTH) IMOTPEOUTENh BIpaBe TPeOOBATh BO3BpaTa
CYMMBbI NPOU3BEIEHHOM MM IIPEIBAapPUTENIBHON OIUIaThl ToBapa (yciyru) B cy/ieOHOM
MOPSI/IKE.

3. [Ipu nmpuurHEHNH Bpena KU3HU, 3/I0POBBIO0 U UMYIIECTBY OTPEOUTENIS BCIIEACTBUE
HeIPEeZI0CTABJIEHU S €My TIOJTHOU U JIOCTOBEPHOU nH(popManuu o ToBape (pabore, yciyre)
noTpebuTeNlb BOpaBe IMOTPEOOBATh BO3MEIIEHHS TaKOTO BpeAa B  IOPSJIKE,



IIPElyCMOTPEHHOM CTaThel 14 HACTOSAIEro 3aKoHa, B TOM YHCJIE IIOJTHOTO BO3MeEIeHUs
yOBITKOB, NMPUUYHHEHHBIX IIPUPOJHBIM OOBEKTaM, HAXOAAIIUMCSA B COOCTBEHHOCTH
(BmageHnn) moTpPeOUTEIA.

4. Ilpm paccmoTrpeHnu TpeOOBAaHUU IOTPEOUTENA O BO3MEIIEHHU YOBITKOB,
MIPUYMHEHHBIX HEJIOCTOBEPHOU WJIM HEAOCTATOUHO ITOJIHOM MHOpMamueld O ToBape
(pabote, yciayre), HeOOXOAMMO UCXOAWUTH W3 IIPEIOJIOKEHUs 00 OTCYyTCTBUH ¥
MIOTpeOuTEJIS CIIeNNATIHFHBIX TO3HAHUI O CBOMCTBAX M XapaKTePUCTUKAX TOBapa (paboThl,
YCJIYTH).

CrtaTtbsa 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENS, NpoAaBLa,
yNosIHOMOYEeHHOMW OpraHu3sauMm Unm ynoriHOMoO4YeHHOro MHAUBUAYaNbLHOro
npeanpuvHMMaTens, UMNopTepa) 3a HapyLeHue NpaB NnoTpebutenen

1. 3a HapylleHWe IpaB IMOTpeOuTes el H3rOTOBUTENb (HMCIIOJHUTEb, IIPOJABEIL,
YIIOJIHOMOYEHHAsA ~ OpraHM3alus  WIH  YIOJHOMOYEHHBIH  WHAWBUIYaJTbHbIH
IpeAIpUHAMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, IPEAYCMOTPEHHYIO 3aKOHOM
HJIH JIOTOBOPOM.

2. Ecmu wHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYUHEHHbIE IOTPEOUTEITIO,
MO/IJIE’KAT BO3MEIIEHUIO B IIOJTHOU CyMMeE CBEPX HEYCTOWKH (IeHHU), YCTaHOBJIEHHOU
3aKOHOM HJIN JIOTOBOPOM.

3. Ymiara HeycToWKH (IIeHU) B BO3MeIlleHHe YOBITKOB He 0CBOOOXK/IAIOT MU3TOTOBUTEIS
(ucmotHUTENISA, MPOJIABIA, YIOJHOMOYEHHYI0 OPraHU3aIlUI0 HJIM YIOJTHOMOYEHHOTO
WHAUBUAYATILHOTO IIPEAIIPUHUMATEIISI, UMIIOPTEPA) OT HCIIOJTHEHHS BO3JIOKEHHBIX Ha
Hero 00s3aTeIbCTB B HAType Iepe/t IOTpebuTeIeM.

4. WsrotoButesnb (WCIOJNHUTENb, IPOJABEIN, YIIOJTHOMOUEHHAs OpraHU3amus IR
YIIOJTHOMOYEHHBIN HHAWBU/TY AJIbHBIH ITPEIIIPUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJTHEHHE 00s3aTeIbCTB WM 32 HEeHaJjIerKalllee UCIIOTHEHUE
00513aTeJIBCTB, €CJIN IOKAYKET, UTO HEUCIIOJTHEHHE 00513aTeIbCTB UJIH X HEHAJIeKallee
HCIIOJITHEHUE TPOU3OILIO BCJIEJACTBUE HENPEOJOIMMON CHJIBI, a TaK)Ke II0 HHBIM
OCHOBAHMUSAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusa norpedbutess o6 yIiaTe HEYCTOUKH (IIEHU), TPeyCMOTPEHHOH 3aKOHOM
WIA JIOTOBOPOM, IIO/JIEJKAT Y/IOBJIETBOPEHHMIO H3TOTOBUTENEM (HCIOJHUTEIEM,
IIPO/IABIIOM, YIIOJTHOMOYEHHOU opraHu3aIuen HIH YIIOJTHOMOYEHHBIM
MHIMBU/Iy JIbHBIM IIPEAIPHUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJIBHOM IOPSI/IKE.

6. IIpu ynoBieTBOpeHUN CyZioM TpeOOBaHHUI IMOTPEOUTENSA, YCTAHOBIEHHBIX 3aKOHOM,
CyA B3bICKMBAaeT C W3TOTOBUTENA (WCHOJHUTENA, TPOJABIA, YIIOJIHOMOYEHHON
OpPraHu3aIuil WX YHOOJHOMOYEHHOTO WHJUBUAYAJIbHOTO  MpeAIpUHUMATe,
MMIIOpTEpa) 32 HECOOIIIO/IeHHE B IOOPOBOJILHOM MOPSKE Y/IOBJIETBOPEHUS TPeOOBAHUI
noTpeburesia mTpad B pazMepe MAThAECAT IPOIEHTOB OT CYMMBI, IPUCYKAEHHOU Cy/I0M
B II0JIb3y MTOTpPEOUTEIA.

Ecnu ¢ 3asBiieHMeM B 3allUTy IIpaB IIOTPEOUTENST BBICTYHAIOT OOIIECTBEHHBIE
obbequHEHNs MOTpeduTesed (MX accoruanuu, COI03blI) HJIM OpPTaHbl MECTHOTO
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caMOyIIpaBJIEHMU S, IATHAECAT MPOIEHTOB CYMMBbI B3BICKAHHOTO IITpada mepeuarCIsTIOTCs
yKa3aHHBIM 00beTUHEHUAM (MX aCCOITHAIUSIM, COI03aM ) MJITH OpraHaM.

CtaTtba 14. UMyLlecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BCneacTBUe HeAOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, mpuUYnHEHHBIN KU3HH, 3/I0POBBI0 WJIM UMYIIECTBY IIOTPEOUTENS BCIIEICTBHUE
KOHCTPYKTHBHBIX, IIPOU3BO/ICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJOCTATKOB TOBapa
(paboThl, yeIyTH), ITOJIEIKUT BO3MEIIEHUIO B IIOJTHOM 00beME.

2. IIpaBo TpeboBaTh BO3MeEINEHUS BpeZa, MPUUYHMHEHHOTO BCJIEICTBHE HEJOCTAaTKOB
ToBapa (paboThl, yCJIyTH), MIPU3HAETCS 3a JIIOOBIM ITOTEPIEBIITUM HE3aBUCUMO OT TOTO,
COCTOSLJI OH B JIOTOBOPHBIX OTHOIIEHUSAX C IPOAABIOM (MCIIOJTHUTEIEM ) HJIH HET.

3. Bpe/, IpUYMHEHHBIN JKU3HU, 3/TOPOBBI0 WM UMYIIECTBY MOTPEOUTEIS, TIO/IJIEIKUT
BO3MEIIEHUIO, €CJTU BpeJ IPUYUHEH B T€UEHHE yYCTAHOBJIEHHOTO CPOKA CJIYKOBI WJIH
CpOKa TOZTHOCTH TOBapa (paboTtsl).

Eciiu Ha ToBap (pesynbraT paboThI) JOJKEH OBITH YCTAHOBJIEH B COOTBETCTBUHU C
IIYHKTAMU 2, 4 CTaThH 5 HACTOSAIIET0 3aKOHA CPOK CJIY>KObI MJTH CPOK TOHOCTH, HO OH HE
yCTaHOBJIEH, JINOO TMOTpeOUTENI0 He ObLIa NpeoCTaBieHAa IIOJIHAS U JIOCTOBEpHAs
vHbOpManusa O CPOKe CIy:KObl WJIM CPOKe TOJHOCTU, JUOO MOTpeOuTeNh He OBbLI
IPONH(POPMHUPOBAH O HEOOXOIMMBIX JIEHCTBUSX 10 UCTEYEHUH CPOKA CIIY?KOBI UJTH CPOKA
TOTHOCTH ¥ BO3MOJKHBIX ITOCJIEICTBHSX IIPU HEBBITIOJIHEHUH YKa3aHHBIX JeHCTBUH, TU60
ToBap (pe3yJsibTaT pabOThI) MO HCTEYEHUU 3TUX CPOKOB IPEJCTABJISAET ONACHOCTH JJIS
J)KU3HU W 37I0POBbs, BPEJ TOJIEKUT BO3MEIIEHHUIO HE3aBHCHMO OT BpPEMEHH €ro
IPUYNHEHUS.

Eciii B COOTBETCTBHH € IIYHKTOM 1 CTaThU 5 HACTOAINEro 3aKOHAa H3TOTOBUTEID
(McmostHUTEsNIB) HE YCTAaHOBHMJI HA ToBap (paboTy) CPOK CiIy:KObI, BpeJ IOAJIEIKHUT
BO3MEIIEHUIO B C/Iy4Yae ero MpUYNHEHHs B TeUeHUe IECATH JIET CO THA Iepeadd ToBapa
(paboThl) HOTPEOUTENIO, a €Cc/IM JIeHb Iepe/laud YCTAaHOBUTh HEBO3MOKHO, C JaThl
H3TOTOBJIEHUA TOBapa (oxoHUAHUS BBITIOJTHEHUS paboThl).

Bpesn, nmpuuyuHEHHBIN BCJIEACTBUE HENOCTATKOB TOBApa, IOAJIEKUT BO3MEIIEHUIO
IPpOAABIIOM  WJIM  U3TOTOBUTEJEM  ToBapa 10  BBIOODY  IIOTEpIIEBIIETO.

Bpen, mpuyuHEHHBIA BCJIEACTBHE HEAOCTATKOB pPAa0OThl WU YCJIYTU, IOJJIEKUT
BO3MeILeHUIO UCIIOJTHUTEJIEM.

4. WsroroButesnb (MCIOJHUTEIb) HECET OTBETCTBEHHOCTbh 32 BpEJ, NMPUYUHEHHBIN
JKU3HU, B37I0POBBI0 WJIM WMYIIECTBY IIOTPEOUTENSI B CBA3H C HCIOJIH30BAHUEM
MarepuaaoB, 00Opy/ZOBaHUS, WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX JIJIs
IIPOM3BO/ICTBA TOBApOB (BBINOJHEHUSA PAa0OT, OKa3aHUA yCJYT), HE3aBUCUMO OT TOTO,
MIO3BOJISLJI YDOBEHD HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH UX OCOOBIE CBOMCTBA HJIU
HET.

5. I3roToBUTEND (MCIIOJIHUTED, TPOJABELL) OCBOOOK/IAETCS OT OTBETCTBEHHOCTH, €CIIU
JIOKQ)KET, YTO BpEJl MPUUYUHEH BCJIEACTBHE HEIMPEOAOJUMON CHJIbl WM HAPYIIEHUS
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noTpeOUTeIeM  YCTAHOBJIEHHBIX  IPAaBHJI  HCIOJb30BAaHHSA,  XpAaHEHUS  WIH
TPAHCIOPTUPOBKU TOBapa (paboThI, yCIIyTH).

CtaTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblii  Bpefl, TNPUYUHEHHBIH  IMOTPEOUTENIO  BCJIEACTBHE  HapyIIEHUs
NU3roTOBUTEIIEM (I/ICHOJIHI/ITeJIeM, IIpoaaBIIOM, yHOJIHOMO‘-IGHHOﬁ opraHH3auHeﬁ nimn
YIOJTHOMOYEHHBIM  WHAUBU/IyaJIbHBIM IpeANPUHUMATEEM, WMIIOPTEPOM) IIpaB
oTpeduTesisi, IPEAYCMOTPEHHBIX 3aKOHAMHM U TPaBOBBIMU aKTaMu Poccuiickoil
®enepanyy, peryJMpyOINIUMH OTHOIIEHHMs B O0JIACTH 3aIMTHI IIpaB IOTpeOUTEseH,
IIOJJVIEKUT KOMIICHCAIIUKW IIPDUYMHHUTEJIEM Bpe€aa IIPU HaJIU4YUHN €TI0 BHUHBI. Pasmep
KOMITEHCAIlU MOPAJIBLHOTO Bpela OmIpenesiseTcsi CyIoM M He 3aBHCUT OT pasmepa
BO3MeEIIeHUs HUMYIIECTBEHHOTO Bpea.

KomneHcanus MOpPa/JIBHOrO Bpe€eJa OCYIIECTBJIAECTCA HE3aBHCHMO OT BO3MEUIECHHA
HMYIIIECTBEHHOTO Bpeaa U IIOHECEHHBIX HOTpe6I/ITeJIEM y6bITKOB.

Cratbs 16. Hegonyctumbie ycnoBus AoroBopa, ywemnsirowme npaBsa
noTpebuTens, sanpeTbl U 0693aHHOCTU, HanaraemMmble Ha NpoaaBLUa
(vcnonHuTens, BNnagenbua arperatopa)

1. HemomycTUMBIMH YCJIOBHAMHU JOTOBOPA, VINEMJIAIOIIMMM IIpaBa IOTPeOUTEI,
SIBJISIIOTCSL YCJIOBHS, KOTOPbIE HAPYIIAIOT IMPaBUJja, YCTAHOBJIEHHbBIE MEXK/IyHAPOAHBIMU
nmoropopamu  Poccuiickoii  ®Depepamuu, HACTOAINMM  3aKOHOM, B3aKOHAMU U
MIPUHUMAEMBIMH B COOTBETCTBHUY C HUMHU MHBIMU HOPMATHBHBIMHU IIPABOBBIMU aKTaMH
Poccutickoit ®enepanuu, peryJupyoOIIUMHA OTHOIIEHUS B 0O0JaCTU 3aIlUTHI IIPaB
noTpebuTesieii. HeslommycTuMple yCJIOBHSA OTOBOPA, YIIEMJIAIOIINE ITpaBa MOTpeOuTeIs,
HUYTOKHBI.

Eciu BrIIIOueHue B A0TrOBOPD YC]IOBI/II‘;L YiieMJIdiomux ImpaBa HOTpe6I/ITe)IH, IIOBJIEKJIO
IIPUYHNHEHHE Y6I>ITKOB l'IOTpe6I/ITe.TIIO, OHHU IIoAJIEXKAT BO3MEIIEHUIO IIPpOAAaBIIOM
(I/ISI‘OTOBI/ITGJ'IGM, HUCIIOJIHUTEJIEM, UMIIOPTEPOM, BJIaA€/IbIIEM arperaTopa) B IIOJIHOM
00beME B COOTBETCTBUH CO CTAaThel 13 HACTOAIIEr0 3aKOHA.

Tpe6OBaHI/Ie HOTpe6I/ITeJ'I}I O BO3MEIIEHHNU y'6bITKOB IIOAJIECKUT YAOBJIETBOPEHHIO B
TedeHHne AeCATHN ZLHeﬁ CO IHA €ro 1npeabABJICHUA.

2. K HemomycTMMBIM YCJIOBUSIM JIOTOBOPA, VIIEMJIAIOIIMM IIpaBa IOTpPeOUTEA,
OTHOCATCA:

1) yCJIOBHSA, KOTOpPbIE WPEAOCTABJISIOT MPOAABIYY (M3TOTOBUTENIO, WCIIOJHUTEIIO,
YIOJTHOMOYEHHOM  OpraHu3aluyd WIN  YIOJHOMOYEHHOMY  HWHAWBUAYAJIBHOMY
IpeANPUHNMATENIO, UMIIOPTEPY, BJIAJEJbIly arperaropa) mpaBo Ha OJHOCTOPOHHUM
OTKa3 OT WCIOJHEHUS 00s3aTeNbCTBA WM OJHOCTOPDOHHEE W3MEHEHUE YCJIOBUU
obsi3aTesnbeTBa (IpeMeTa, IEHBI, CPOKA M HMHBIX COTJIACOBAHHBIX C IOTpPebUTEIEM
yCJIOBUI), 3a HCKJIIOUEHHEM CJIydyaeB, €CJId 3aKOHOM WU HUHBIM HOPMAaTHUBHBIM
mpaBoBbIM  akToM  Poccuiickoii ~ @ezeparuu  IpelycCMOTPEHAa  BO3MOKHOCTH
IIpeI0CTaBJIeHUs IOTOBOPOM TAKOTO IIPaBa;
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2) ycJ0OBUS, KOTOPblE OTPAHUYMBAIOT IPaBO MOTpeOUTesss HAa CBOOOAHBIM BBHIOOD
TEPPUTOPUATIBHON TMOJICY/THOCTU CIIOPOB, IMPEAYCMOTPEHHBIN IYHKTOM 2 CTAaTbU 17
HACTOAIIET0 3aKOHA;

3) yCI0BHsI, KOTOPHIE YCTAaHABJIUBAIOT IS ITIOTpeOuTEIs IMITpadHble CAHKITNY WA UHbBIE
00sI3aHHOCTH, NPEIATCTBYIONHE CBOOOHON peaym3anuy IIpaBa, yCTAaHOBJIEHHOTO
CcTaThed 32 HACTOAIIEro 3aKoHa;

4) YyCJIOBHUS, KOTOpble HCK/IIOYAIOT WJIM OrPAaHUYUBAIOT OTBETCTBEHHOCTH IIPOZABIA
(M3roTOBUTEJSA, UCIIOJTHUTEISA, YIIOJTHOMOYEHHON OpPTraHU3aIUH WX YIIOJTHOMOYEHHOTO
VHAUBUAYAILHOTO TpPEeANpPUHUMATENS, WMIIOPTEpa, BJIQJIeJIbIla arperaTtopa) 3a
HEHCIIOJTHEHWE WJIM HEHAJUIelKalllee HCIOJIHEHHE 00A3aTeIbCTB 10 OCHOBAHUAM, HE
IIpeyCMOTPEHHBIM 3aKOHOM;

5) YCJIOBHsI, KOTOPbIE OOYCJIOBJIMBAIOT MPUOOpETEHHE OAHHUX TOBAapoB (paboT, yciyr)
00s13aTeIbHBIM MNPHUOOpPETEHHEM WHBIX TOBapoB (paboT, ycayr), B TOM YHCIE
Ipe/lyCMaTPpUBAIOT 00s3aTeIbHOE B3aKJI0UeHUe HWHBIX JOTOBOPOB, €CJIM WHOE He
IPEyCMOTPEHO 3aKOHOM;

6) YCI0OBHA, KOTOpPbIE IIPEAYCMATPUBAIOT BbIIIOJIHEHUE JOIIOJIHUTE/IbHBIX pa60T
(OKaSaHI/Ie JAOITIOJIHUTE/IbHBIX YCJIYI‘) 3a 1J1aTy oes IIOJIy4E€HHUA COoIJIaCUuAd HOTpe6I/ITeJIH;

7) YCJIOBHsI, KOTOPbIE OTPAHUYMBAIOT YCTAHOBJIEHHOE CTaThel 16.1 HACTOosAIIero 3akoHa
IIpaBO ITOTPeOUTENIS HAa BBIOOP citocoba u popMEbI OILIaThI TOBApoB (paborT, yeiyT);

8) YCIOBHA, KOTOPbI€ COAEPXKKAT OCHOBAHUA AOCPOYHOI'O PACTOPXKEHUA AOroBOpa IIO
Tpe6OBaHI/IIO IIpoaaBIa (I/ICHOJIHI/ITe)IH, BJiazesiba arperaTopa), HE IIpeaAyCMOTpEHHbIE
3aKOHOM HWJIM MHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM Poccuiickoi @eﬂepauym;

9) yCJIOBUSI, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOUKH;

10) yCIOBUA, KOTOpble OrPAaHWYMBAIOT IIPaBO BbIOOpa BHJA TpeOOBaHUH,
IIPETyCMOTPEHHBIX IIYHKTOM 1 CTaThH 18 M IYHKTOM 1 CTaThbU 2Q HACTOSAIIET0 3aKOHA,
KOTOpble MOTYT OBITh IIPEIbSIBJIEHB IPOAABIYYy (M3TOTOBUTEJIO, HCIOJIHUTEIIO,
YIOJTHOMOYEHHOH  OpraHM3amuyd WIH  YIOJHOMOYEHHOMY  WHAWUBUIAYAIHBHOMY
IIpeIIIPUHIMATEJTI0, UMIIOPTEPY) IIPH IIPOJIasKe TOBAPOB (BBITTOJTHEHUH PAbO0T, OKa3aHUH
yCJIYT) HEHA/JIEKAIIIETO KAauecTBa;

11) YCJIOBHs, KOTOpDbIE€ YCTAHABJIMBAIOT O00s3aTeJIbHBIA JOCY/IEOHBIH  IOPSIOK
PacCMOTPeHUs CIIOPOB, ECJIM TAKOU TOPS/IOK He MPEAYCMOTPEH 3aKOHOM;

12) yCJIOBUSI, KOTOPBIE YCTaHABIUBAIOT /IS HOTPeOUTEA 00sI3aHHOCTD 110 JTOKa3bIBAHUIO
OIIpe/IeJIEHHBIX 00CTOATENIHCTB, OpeMs JIOKa3bIBAHUSA KOTOPHIX 3aKOHOM HE BO3JIOXKEHO
Ha [oTpebuTens;

13) yCJI0BUS, KOTOPble OTPAHUYUBAIOT MOTPEOUTEIIS B CPEACTBAX U CHOCO0AX 3aIIUTHI
HapYILIeHHbIX IIPaB;
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14) yCI0BUSA, KOTOPBIE CTABAT YAOBJIETBOPEHNE TPeOOBaHU M TOTpeOUTEIEN B OTHOIIIEHUU
TOBapoB (paboT, yciayT) ¢ HEAOCTaTKAMU B 3aBUCHUMOCTD OT YCJIOBUH, HE CBA3aHHBIX C
HeJIoCTaTKaMH1 TOBapoB (paboT, yciiyT);

15) UWHBIE YCJIOBHA, HaApyIIAWIUE IIPAaBHJIa, YCTAHOBJIEHHBIE MEXKIyHAPOTHBIMU
noropopamu  Poccmiickoii  ®enepanuu, HACTOAIMM 3aKOHOM, 3aKOHAaMU U
IIPUHUMAEMbIMU B COOTBETCTBUU C HUMU WHBIMU HOPMATHUBHBIMU ITPABOBBIMH aKTaMU
Poccuiickoit ®emeparnyiv, peryJupYIOIIIMHA OTHOIIEHUS B O0OJIaCTH 3all[UThI IIPaB
oTpeduTeseH.

3. IIpomaBer (ucmosHUTENb, BJIAZiesIel] arperaTopa) He BIpaBe OTKa3bIBaTh B
3aKJII0YEHUH, UCTIOJTHEHUH JIOTOBOPA, HAIIPAaBJIEHHOTO HA MPUOOpeTEeHNEe OJTHIX TOBAaPOB
(pabor, ycityr), o mMpUYMHE 0TKa3a MOTPeOUTe s B MPUOOPETEHNN UHBIX TOBAPOB (paboT,
ycaiyr). YOBITKY, TPUUYMHEHHbIE TOTPEOUTEII0 BCJIEACTBHE HAPYIIEHUs €ro IIpaBa Ha
CBOOOTHBIN BHIOOD TOBApOB (PaboT, yCiIyT), BO3MEIIAIOTCs IIPO/IaBIOM (HCIIOJTHUTEIEM,
BJIAJIEJIBIIEM arperaTopa) B HOJTHOM Oo0beMe.

3arperaercsi y/JOBJIeTBOPEHHE TPeOOBAHUM ITOTpeOuTENiell B OTHOIIEHWH TOBApOB
(pabort, yciIyr) ¢ HeocTaTKaMU CTaBUTh B 3aBHCUMOCTH OT YCJIOBHUH, HE CBSI3aHHBIX C
HeJIocTaTKaMU TOBapoB (paboT, yciyr).

3ampelaercss 0OTKa3 B 3aKJIIOYEHUH JOTOBOPA U BO BHECEHUM M3MEHEHHI B JJOTOBOP B
cJlydae MpaBOMEPHOTO YKa3aHUs MOTPebUTeieM Ha HEJOIyCTUMbIE YCJIOBHSA JIOTOBOPA,
yIIEMJIAIONINE TpaBa IOTPEOUTesNs, B IEJAX WCKIIOUEHHsA TaKux ycaoBui. Ilpu
IpeabsABJIEHUN ToTpebuTesieM TpeboBaHUS 00 HUCKJIIOUEHHH W3  JIOTOBOpa
HEJIOIYCTUMBIX YCJIOBHH JIOTOBOPA, VIIEMJIAIOIIMX IIpaBa IMOTPEOUTENA, YKa3aHHOE
TpeOOBaHUE IMOAJIEXKUT PACCMOTPEHUIO B TeUeHHEe JIeCATH JHEH CO JHA €ro
IpeAbsABIeHUsT ¢ 00s3aTeJbHBIM W3BEIIEHHEM IOTPeOUTeNsT O pesysbTaTax
PacCMOTPEeHHUsI U MPUHATOM MOTHBHUPOBAHHOM peEIIEeHHU IO CYIIEeCTBY YKa3aHHOTO
TpeOOBaHUS.

ITponaser; (MCIIOJTHUTEID, BJIAZIEJIEl] arperatopa) He BIpaBe 06e3 MOJIyYeHHs COTJIACUs
IOTPeOUTEsIST BBIMOJIHATh JIONOJHUTEIbHbIE PaboThl (OKa3bIBaTh JAOIOJTHUTEIbHbBIE
ycayru) 3a miaTy. IloTpebuTesib BIipaBe OTKa3aThCA OT OILIAThI TAKUX paboT (yciayr), a
€CJIM OHM OIUJIaYeHbI, BIIpaBe MOTPebOBaTh OT IpojaBlia (MCIIOJHUTENIS, BJIajesiblia
arperatropa) Bo3Bpara yIIauyeHHOH CyMMBbI.

Corsacme moTpeOUTENA HA BBINOJIHEHHE JIONMOJHUTENBbHBIX paboT (okazaHue
JIOTIOJIHUTEIbHBIX  YCJIYT) 3a IUIaTy ogopMiIseTcs MPOJABIOM (MCIOJTHUTEIIEM,
BJI3JIEJIBIIEM arperaTropa) B MUCbMEHHOH (popMe, ecyIi HHOE He MTPEyCMOTPEHO 3aKOHOM.
OG6s3aHHOCTB /I0KA3aTh HAJTMYHE TAKOTO COTJIACHS NI 0OCTOSATEIBCTBA, B CUILy KOTOPOTO
TaKoe coryiacue He Tpebyercs, Bo3JjlaraeTcs Ha IPOJaBIa (MCIIOJHUTEINS, BJIa/IeIbIla
arperaropa).

4. IIpomaser (MCIOJTHUTETB, BJIAJI€JIEI] aTPETATOPA) HE BIIPAaBe OTKA3bIBATh TOTPEOUTEITIO
B 3AKJIIOYEHUH, UCIIOJTHEHUH, U3MEHEHUH WU PACTOPKEHUH IOTOBOPA C MIOTPEOUTEIEM
B CBA3M C OTKA30M MHOTpebUTesA MPeOCTaBUTh IepCOHAJIbHBIE JIaHHbBIE, 3a
HCKJIIOUEHUEeM CJIydyaeB, ecjad OOfA3aHHOCTh IIPE/IOCTaBJIEHUSA TaKUX JIaHHBIX



IIpeayCMOTpPEHA 3aKOHOJIAaTEbCTBOM Poccuiickort ®enepanuy Wid HETOCPEACTBEHHO
CBsI3aHA C UCIIOJTHEHHEM JIOTOBOPA C ITIOTpebuTEIEM.

[Ipu npenbsaBiaeHUU NOTpebUTEIeM TPeOOBAaHUA O MPeAOCTaBJIeHNU WHOOpMAUUU O
KOHKPETHBIX NPHUYMHAX U MPABOBBIX OCHOBAHUAX, OIPEJIEJISAIOININX HEBO3MOXKHOCTH
3aKJIIOUEeHUs, WCIOJHEHHs, UW3MEeHEeHUs WM PpacTop:KeHus jorosopa 0Oe3
IIpEe/IOCTaBJIEHU TIEPCOHAIBHBIX IAHHBIX, B IUChbMEHHOU (popme (B ToM yucsie B hopme
3JIEKTPOHHOTO JOKYMEHTA) ITpojiaBer] (MCIOJHUTEIb, BJIQ/IEJIel] arperaropa) A0JIKeH
IIPEJIOCTAaBUTh TaKyl0 WHQPOPMAIUIO B TedeHHE CEMH JHEH cO JHS MPeabABIECHUSA
yKa3aHHOTO TpeOOBaHUS.

IIpomaBer; (WcCHOJHUTENb, BJaZEIell arperatopa) IPeIOCTaBasieT WHOOPMAIHIO
nmoTpeduTesto B TOH ¢opMe, B KOTOPOH NpeabsABIEHO TpeOOBaHME MOTpeOUTesns o
IIpe/IOCTaBJIeHUN HHGOPMAIUN O KOHKPETHBIX NMPUYMHAX U IMPABOBHIX OCHOBAHUAX,
ONpEAENIAINUX HEBO3MOKHOCTh 3aKJIIOUEHUS, WCIOJHEHHUs, W3MEHEHUs WIN
pacTOpIKeHHs JIOroBopa 0e3 IpefoCTaBIeHUs MEPCOHAIBHBIX JIAHHBIX, €CJTU MHOE He
yKa3aHO B 3TOM TpeOOBaHUH.

HpI/I MIpeAbABICHNN HOTpE6I/ITe)IEM Tpe6OBaHI/IH O IIpeagoCTaBJIECHUU I/IH(l)OpMaIII/II/I (0]
KOHKPETHBIX IIPpUYHNHAX K IIPABOBbIX OCHOBAHUAX, OIIPEACTIAIONINX HEBO3MOXXHOCTDH
3aKJIIOUEHH A, HNCIIO/THEHHUA, N3MEHEHHUA nJIn PaCTOPXKEHUA A0roBopa oe3
IpeaoCTaBJI€HNA IIEPCOHAJIBHBIX TaHHbIX, B YCTHOﬁ (bopMe TaKad I/IH(I)OpMaIII/IH JOJI2KHa
OBITH IIpeaocraBjieHa HE3aMEeAJINTEJIbHO.

Crtatba 16.1. PopmMbl 1 NOPAAOK ONsaThl NpU Npoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHum ycnyr)

1. IIpozasern (MCIIOJTHUTED, BJIaJiesIell arperaTopa B CJIydae HCIIOJIb30BaHUSA B CBOEU
JIesITEeJIbHOCTH HAJIMYHBIX PACUeTOB C ITIOTpebuTeieM) 00513aH 00eCIIeunuTh BO3MOXKHOCTh
OIIaThl TOBapoB (paboT, ycJIyr) IyTEM KCIIOJIb30BAaHUS HAIIMOHAJBHBIX ILJIATEKHBIX
WHCTPYMEHTOB, a TaKKe HaJIUYHBIX pPAacueTOB II0 BHIOOPY HOTPEOHUTEA.

O0s3aHHOCTH  00€CIIeYnuTh BO3MOXKHOCTH OILIaThl TOBapoB (pabor, yciayr) c
HCITOJIb30BAaHUEM HAI[MOHAJIBHBIX ILJIATE€KHBIX HHCTPYMEHTOB B PaMKax HaIlMOHATTbHOMN
CHCTEMBI IJIATEKHBIX KapT PacpoCTpaHseTcs Ha MpojaBia (MCIIOJHUTEIS, BJIaJleiblia
arperaTopa), y KOTOPOTO BBIDyYKa OT peaJiM3allid TOBApOB (BBIMOJHEHUS paboT,
OKa3aHUs YCIyr) 3a MPEAIIECTBYIONIUNA KaJeHJAapHbI TOJ IPEBBIINIAET JBajlaTh
MUJIJTHOHOB pyOJtei.

Eciim mecro omiatel ToBapoB (pabor, ycCjayr) HaXoQUTCA B MecTe, TZle He
IIPEJIOCTABJIAIOTCS YCJIYTH JOCTyNa K MOJIBHKHOU pasinoTesieOHHON CBA3H W (MJIH)
Cpe/ZicTBaM KOJIJIEKTUBHOTO JIOCTyTa K MH(POPMAIMOHHO-TEJIEKOMMYHUKAIUOHHON CETU
"NuTepHet", mpoaaser (MCIIOJTHUTEb) 0CBOOOXKIaeTcsi OT 00513aHHOCTH 00ECIIEYUTh B
3TOM MecTe BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ycjayr) ¢ HCIOJIb30BaHUEM
HaIMOHAIbHBIX TIJIATEXKHBIX WHCTPYMEHTOB.

ITpoxaBer; ocBOOOK/1aeTCs OT 00sI3aHHOCTH 00ECIIEYUTHh BO3MOKHOCTD OILIATHI TOBAPOB
C HWCIIOJIb30BAaHUEM HAI[MOHAIBHBIX IJIaTE€KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE,



BBIDYYKa OT peaJiM3allid TOBAapOB B KOTOPOM COCTaBJIIET MeHee IATH MHUJLIHOHOB
pyOJielt 3a IpeAIeCTBYIOMINY KaJIEHIAPHBIH TOJT.

2. Omtata ToBapoB (paboT, yCIIyT) MOKET IIPOU3BOAUTHCS ITOTPEOUTEIEM B COOTBETCTBHUH
C YKaszaHWeM TIpojiaBlia (MCHOJIHUTEJNSI) TIyTeM pacyeToB uepe3 CyOBEeKTOB
HAIIMOHAJIBLHOH IJIATEIKHOU CUCTEMBI, OCYIIECTBIIAIONINX OKa3aHUE IIATEKHBIX YCIYT B
COOTBETCTBUU C B3aKOHOAATENbCTBOM Poccuiickori ®eneparuu 0 HaIHMOHAIBHON
IIJIATE€XKHOU CHCTEMeE, eCJTU MHOE He YCTAaHOBJIEHO (pefiepaIbHBIMU 3aKOHAMHY UJIM MHBIMH
HOPMAaTUBHBIMHU IIPABOBBIMU akTamMu Poccutickont ®enepanuu.

3. Ilpu omtare TtoBapoB (paboT, yCayr) HAJIUYHBIMHU JEHEKHBIMH CpPeJICTBAMU
00s13aTeIbCTBA MOTPEOUTEIA TEPE] MPOAABIOM (MCIIOJTHUTEJEM) IO OIIaT€ TOBAapOB
(pabor, yciyr) CYUTAIOTCA UCIIOJIHEHHBIMHU B Pa3Mepe BHECEHHBIX J€HEKHBIX CPEJICTB C
MOMEHTa BHECEHHS HAJUYHBIX JIEHEKHBIX CPEJCTB HPOAABILy (HMCIIOJIHUTENIO) JIUOO
IUIATEXKHOMY areHTy (cybareHTy), OCYIIECTBJIAIOIIEMY JI€SITEJLHOCTh II0 ITPHEMY
IaTexen pusnueckux JINIL.

[Tpu omtare ToBapoB (paboT, yciIyT) IMyTeM IepeBo/ia MPeIOCTaBIIAEMBIX IIOTPEOUTEIEM
HAJIMYHBIX JIEHEJKHBIX CPEACTB 0e3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeIbCTBA
oTpeduTesIsl Tepe/] MPOoAAaBIOM (HMCIIOJIHUTENIEM) IO OIIaTe TOBapoB (paboT, yciiyr)
CUMTAIOTCS WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa
BHECEHHUS OTPeOUTEIeM HAJTUYHBIX IEHEKHBIX CPEJICTB KPEIUTHOU OPTaHU3AIINH JIHO0
OAHKOBCKOMY ILIAT€KHOMY areHty (cyOareHTy), OCYIIECTBJISIONIUM JAesTeTbHOCTh B
COOTBETCTBHUU C 3aKOHO/AATeJbCTBOM Poccuiickoii Penepanyii O HAINMOHAIBHOU
IUIATEXKHOU CHUCTEME.

[Ipu omnare ToBapoB (paboT, ycjayr) myTeM MepeBojia JIEHEKHBIX CPEJICTB B paMKax
IIpUMeHsAeMbIX (GOopM Oe3HAJMUHBIX PACUETOB 005A3aTEbCTBA IOTPEOUTENS TEpes
Ipo/iaBIOM (HCIIOJIHUTEJEeM) II0 OIulaTe ToBapoB (paboT, yCayr) CYMTAIOTCA
HCIIOJTHEHHBIMU B CYMMe, YKa3aHHOU B PACIIOPSI’KEHUH O IEPEBOJIE AEHEIKHBIX CPEJICTB,
C MOMEHTA MOJITBEPKAEHHUS €TI0 UCIIOJTHEHUS 00CITy KUBAIOIIEH TOTPeOUTEIIST KpEAUTHOMN
opraHu3zarueu.

4. Ilpu ommare ToBapoB (pabor, yciayr) mpogaBHy (MCIOJHHUTEINIO) 3aIlpelieHo
yCTaHABJIWBATh B OTHOIIIEHUH OJTHOTO BH/Ia TOBApOB (paboT, ycsIyT) pa3jindHbIe IIEHbI B
3aBHCHUMOCTH OT CII0co0a X OILIAThI MIOCPEACTBOM HAJTUYHBIX PACUETOB WJIM B PaMKax
IpUMeHsIeMbIX GOPM OE3HATUYHBIX PACUETOB.

5. ITpomaBern (MCIOJTHUTEb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIIHE y IOTpPeOUTEsIs
yOBITKH, BRI3BaHHBIE HApPYIlIeHNEM TPeOOBaHUI IYHKTA 1 HACTOSIIEN CTaThH.

Cratba 17. Cyne6Has 3awmTa npaB noTpedburtenen
1. 3amura IIpaB noTpeduTesnen OCYIIeCTBJIAETCA CYZIOM.

3amuTa mpaB HOTpedOuTENeNd YCIIyT, OKa3bIBaeMbIX (DPMHAHCOBBIMHU OPTraHU3AIUAMU,
OPTaHU3YIOIUMU B3aWMOJIEMCTBHE € YIOJHOMOYEHHBIM II0 IpaBaM IOTpeOuTesneit
(prHAHCOBBIX YCIIYT B cCOOTBETCTBUM ¢ PefepanbHbIM 3aK0HOM "O0 YIIOJTHOMOYEHHOM I10
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npaBaM IoTpeOuTesiedl (UHAHCOBBIX YCJIYT", OCYILIECTBJIAETCA € OCOOEHHOCTAMU,
yCTaHOBJIEHHBIMH YKa3aHHBIM DefiepasibHbIM 3aKOHOM.

2. VIcKH 0 3a1IuTe IIpaB IOTpeOUTeIed MOTYT OBITh PEXBABIIEHBI IO BBIOOPY HUCTIIA B CY/T
110 MeCTY:

HaXOXJE€HUA OpraHu3anum, a €eCJIn OTBETYHKOM ABJIACTCA HHHHBHIB’&JIBHBIﬁ

InpeanpuHuMaTeib, - ero JKHUTEJIbCTBA,
KHUTEJIbCTBA i Hpe6BIBaHI/IH HCTLA,
3aK/JIIOUYE€HU A 5 W04 HCIIOJIHEHUA A0orosopa.

Ecinm wmck k Oopranu3alniyy BBITEKA€T U3 OE€ATECJIBHOCTH €€ (bwmaﬂa HnJIn
IIpeacTaBUTEJIbBCTBA, OH MOXKET OBITH IpeabABJIEH B Cyd IIO MECTy HaXOXJIECHHA €€
(I)I/IJII/IHJIa WJIN IIPpEACTAaBUTEIbCTBA.

3. IlorpebuTeny, WHBIE UCTIBI II0 HCKAM, CBSI3aHHBIM C HapyIIeHUEM IIpaB
oTpebuTesieit, 0CBOOOXK/IAIOTCS OT YILIAThI TOCYIapCTBEHHOM MOILJIMHBI B COOTBETCTBUU
¢ 3aKOHO/AaTeTbcTBOM Poccutickon @eepanyu o Hajorax u cbopax.

I';aBa I1. 3ammuTa mpaB moTpebuTesiel Ipu MPoJaKe
TOBapOB MMOTPeOUTEAM

Cratba 18. NpaBa noTpedbutensa npn o6HapyxeHMu B TOBape HeOCTaTKOB

1. [ToTpebutens B ciryuae oOHaApy»KeHUsI B TOBape HEIOCTATKOB, €CJIM OHH He ObLIH
OTOBOPEHBI IIPO/IaBIOM, 1o CBOEMY BBIOODY BIIpaBe:

oTpebOBaTh 3aMeHbI Ha TOBAp 3TOH ’Ke MapKH (3THUX »Ke MojAeau U (UI1) apTUKYyJia);

moTpeOboBaTh 3aMeHbl Ha TaKOH »Ke TOoBap APYyrodl Mapku (Mopenu, apTUKyJa) ¢
COOTBETCTBYIOIIAM repepacyeToMm MTOKYITHOM II€HbI;

noTpeboBaTh COpa3MepHOro YMeHbIIIeHUA MOKYITHOU LIeHBI;

noTpeboBaTh HE3aMEJJIUTEIHPHOTO 6e3BO3ME3THOTO YCTPaHEHUsI HEIOCTaTKOB TOBapa
WK BO3MEIEHUS PACXO0/I0B HA WX UCIIPABJIEHUE MOTPeOUTENIEM MJIM TPETHUM JIHI[OM;

OTKa3aTbCA OT WCIOJHEHUA JIOroBOopa KyIUIU-IIPOAA*KU M IOTpeboBaTh BO3BpaTa
yIUTaYeHHOH 3a ToBap cyMMbl. [1o TpeboBaHMIO IIPOJIaBIA U 32 €r0 CYET NOTPeOUTENh
JIOJI>KEeH BO3BPAaTUTh TOBap ¢ He/I0CTaTKaMM.

IIpu sTOM mOTpeOUTENH BIPaBe MOTPeOOBATHh TaK’Ke ITOJIHOTO BO3MEIEHUs! YOBITKOB,
IIPUYNHEHHBIX €My BCJIEJICTBHE IIPOJAKM TOBapa HeHaJJIelKalllero KayecTBa. YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM 3aKOHOM /IS YAOBJIETBOPEHUS
COOTBETCTBYIOITUX TpebOBaHUM MoTpebuTEIA.
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B oTHOIIEHNY TEXHUUECKU CJIOKHOTO TOBApA OTPEOUTED B CiIydae 0OHAPYKEHUSA B HEM
HEJIOCTAaTKOB BIIPaBe OTKa3aTbCA OT UCIOJHEHUS [IOTOBOPA KYIUIU-TIPOJAXKU U
moTpeboBaTh BO3BpaTa YIUIAUEHHONW 3a TAaKOW TOBAp CYMMBI JIHOO WIPEIbABUTH
TpebOBaHME O €r0 3aMeHe Ha TOBap 3TOU ke MapKu (Mojiesiu, apTHUKYyJia) UK Ha TAKOU
’)Ke TOBap JApPYyro Mapku (MoOJAesad, apTHKYyJa) C COOTBETCTBYIOIIUM II€pepacyeToM
MIOKYITHOU I[eHbl B Te€UeHUe MATHA/IIATH JIHEH cOo JIHA Mepefadyd MOTPEeOUTENI0 TaKOTO
ToBapa. [1o ncTeueHNH 3TOTO CPOKA YKa3aHHBIE TPeOOBAHUS MTO/JIEKAT YA0BIETBOPEHUIO
B OJTHOM u3 CIIeIyIOIINX CJIy4aesB:

06Hapy>KeH1/Ie CYIIIECTBEHHOT'O HeaocCTaTKa TOBapa,

HapyIIeHWEe yCTAaHOBJIEHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEI0CTaTKOB
TOBApa;

HEBO3MOXHOCTbD HCIIOJIb30BAaHUA TOBAPpA B TEUEHHUE KAXK/IOT0 Iroaa I‘Hp&HTHﬁHOI‘O CpPOKa
B COBOKYITHOCTHU OoJsiee yem TpuAnaTb I[Heﬁ BC/JI€ACTBHE HEOAHOKPATHOI'O YCTPAHEHUA
€ero Pa3/IMuYHbIX HEeAO0CTAaTKOB.

[IepeueHb TEXHUUECKHU CJIOKHBIX TOBApOB yTBeprkaaeTcs [IpaBurtenberBoM Poceuiickoit
denepanuu.

2. Tpe6OBaHI/I}I, YKa3aHHbl€ B IIYVHKTE 1 HaCTOHH.Ief/Jl CTaTbu, IIPEABABIIAIOTCA
l'IOTpe6I/ITeJIeM IIpoaaBny 100 YHOHHOMOquHOﬁ OpraHu3any NJjid YIIOJIHOMOYEHHOMY
HNHANBUAYAJIbHOMY IIpEAIIPUHHUMATEIIIO0.

3. IlorpebuTesnb BIIpaBe MpebsiBUTh TPEOOBAHM A, yKa3aHHBIE B a03a11aX BTOPOM H IISITOM
IIYHKTa 1 HACTOAIIENd CTaTbU, M3TOTOBUTEJIIO, YIIOJHOMOYEHHON OpraHW3amuu IR
YIIOJTHOMOYEHHOMY UHIUBUIYATBHOMY MpeIIPUHUMATETIO, UMIIOPTEPY.

BMmecro mnpenbsBiieHHUs 3TUX TpeOOBAaHHMM MOTPeOUTES b BIpaBe BO3BPATHUTH
M3TOTOBUTENII0 WJIM HMIIOPTEPY TOBAap HEHAJJIEXKAIero KadecTBa M IIOTpebOBaTh
BO3BpaTa yIUIAUeHHOH 3a HETO CYMMBI.

deepaJIbHBIA 3aKOH OT 25 OKTIOpS
2007 roaa N2 234-03 IPEJIBIAYIIYIO DEAAKIIUIO

5. OTcyTcTBHE Yy TOTPEeOUTENIS KACCOBOTO MJIM TOBAPHOTO YeKa JIMO0 MHOTO JOKYMEHTA,
YA0CTOBEPAIOIINX (PaKT U YCJIOBUA MOKYIIKM TOBAapa, HE ABJAeTCSI OCHOBAaHUEM JUIA
OTKa3a B Y0BJIETBOPEHUU ero TpeOOBaHUH.

[Tponmaser; (M3roTOBUTENB), YIOJHOMOYEHHAS OPraHU3AIUs WU YIOJTHOMOYEHHBIN
VHAUBUAYIbHBIM  NOpeANpUHUMATeNb, UMIOpPTep 0053aHbl OPUHATHL  TOBAap
HEHAJJIe’KAIIEer0 KavecTBa y IOTPEOUTENsT U B CIydae HeOOXOAMMOCTU IPOBECTH
IIPOBEPKYy KauecTBa ToBapa. IloTpebuTesib BIipaBe y4yacTBOBaTh B IPOBEPKE KauecTBa
TOBapa.

B Cilydae Ciopa O IIpU4YHMHAX BO3HHMKHOBEHHA HEAOCTATKOB TOBapa IIPOJaBeEl]
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(u3rotoBUTENB),  YNOJHOMOYEHHAsA  OpTaHU3aIUsA  WIA  YIIOJHOMOYEHHBIHN
VHAUBUAYUIbHBIA MPeANPUHUMATENb, HUMIIOPTED OO0A3aHBI IPOBECTH 3KCIIEPTHUIY
TOBapa 3a CBOM cdyeT. DKCIlepTU3a TOoBapa NPOBOJUTCA B CPOKH, yCTaHOBJIEHHBIE
CTaThAMU 20, 21 U 22 HACTOAIIEr0 3aKOHA JJIA yJ/IOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBaHuil moTpeduTesisa. [loTpebuTtesns BOpaBe IPUCYTCTBOBATH IIPU IIPOBEJEHUU
SKCIIEPTU3BI TOBapa U B CJIydyae HecorJlacus ¢ ee pe3yJsbTaTaMU OCIIOPUTH 3aKJII0UeHUe
TaKoH SKCIIEPTU3BI B cyieOHOM HOpSA/IKeE.

Ecsiu B pesysibTaTe 3KCIEPTH3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKUA BO3HUKIIU
BCJIEZICTBHE OOCTOSITEJILCTB, 3a KOTOpbIe HE OTBeYaeT IIpojiaBel] (M3rOTOBUTENID),
moTpebuTesib 00s13aH BO3MECTHUTh MPOAABIYy (HM3TOTOBUTENIIO), YIOJIHOMOYEHHOM
OpraHU3alii WK YIIOJITHOMOUYEHHOMY WHAWBUAYAJIbHOMY IIPEANPUHHMATEIIO,
HMIIOPTEPY PACXO/Ibl Ha IIPOBEIEHHE DKCIIEPTU3bI, a TAKIKE CBA3AHHBIE C €€ IIPOBEIEHIEM
pacxo/ibl Ha XpaHEHNe U TPAaHCIIOPTUPOBKY TOBapa.

6. ITpomager (M3roTOBUTEIIB), VIIOJTHOMOUYEHHAS OPTaHU3alUs W YIIOJTHOMOYEHHBIN
WHINBUIYAJIbHBIU TIPEAIIPUHUMATE b, UMIIOPTED OTBEYAET 3a HEAOCTAaTKU TOoBapa, Ha
KOTOPBIH HE yCTAaHOBJIEH TapaHTUHHBIA CPOK, €CJIM MOTPeOUTEeNh JOKAXKET, YTO OHU
BO3HUKJIH JI0 IIepelauy TOBapa MOTPEOUTETIO UJIH 110 TPUYHUHAM, BOBHHUKIIIUM JI0 3TOTO
MOMEHTA.

B oTHOmeHuMn TOBapa, Ha KOTOprfI YCTaHOBJIEH I‘apaHTHfIHBIfI CPOK, IIpOAaBel]
(I/ISI‘OTOBI/ITeJII)), VIIOJTHOMO4YE€HHAaA opranu3anud nin YHOHHOMOquHbIﬁ
HHI[HBHﬂyaﬂbHBIﬁ INpeANPUHUMATE/Ib, UMIIOPTEP OTBE€YAET 3a HEJOCTATKHU TOBapa, €CJIN
HE AOKaXKET, 4YTO OHKU BO3HHUKJIHN IIOCJIE€ IIepeaadn TOoBapa l'IOTpe6I/IT€JIIO BCJIEACTBHE
HapylmieHuAa l'IOTpe6I/ITEJI€M IIpaBUJI UCIIOJIb3OBAHUA, XpPaHEHUA WJIN TPAHCIIOPTHUPOBKH
TOBApa, I[efICTBPIfI TPETbUX JIUII UJIN HereOI[OHHMOﬁ CHUJIBI.

7. JlocTaBka KpyIHOrabapuTHOTO TOBapa M ToBapa BecoM 0oJiee IATH KUJIOTPAMMOB IS
PEMOHTa, YIIEHKH!, 3aMeHbI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYIIECTBIIAIOTCSA CUIaMU
U 3a cueT mpojaBna (M3rOTOBUTENS, YIOJIHOMOUYEHHOH OpraHU3alWu WU
YIIOJTHOMOYEHHOTO WHIWBHUIYyaJIBHOTO TPEAIPUHUMATENA, UMIOpTepa). B ciyuae
HEWCIIOJIHEHHSI JaHHOM O0S3aHHOCTH, a TaKKe IIPU OTCYTCTBUHM IIPOJABIA
(u3rotoBUTENA,  YIOJHOMOYEHHOH  OpraHU3alMd  WIHM  YIIOJHOMOYEHHOTO
WHUBU/IyaJIbHOTO TIPEAIPUHUMATEISI, UMIIOPTEPA) B MECTe HAXOXK/IEHUs IOTPEOUTEI S
JIocTaBKa U (MJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBJIATHCSA IMOTPEOUTEIIEM.
I[Ipu osromM mpojaBen; (M3TOTOBUTENb, VIOJHOMOUYEHHAas OpTraHU3aIus WU
YIIOJTHOMOYEHHBIH  HHAWUBU/IyJIBHBIA  NpeANpUHUMATENb, UMIOpPTEP) 00sA3aH
BO3MECTHTDH IIOTPEOUTENI0 PAaCXO/bl, CBSI3aHHBIE C JOCTaBKONW U (WJIM) BO3BPATOM
yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabABneHns notpedbutenem Tped6oBaHn B OTHOLLUEHUM
HeJoOCTaTKOB TOBapa

1. IlorpebuTenp BipaBe MpeIbsABUTD IIPElyCMOTPEHHBIE cTaThel 18 HacToAIIero 3akoHa
TpebOBaHUA K TMPOZAaBIly (M3rOTOBUTEJNIO, YIOJHOMOYEHHOU OpraHU3aluy WIu
YIOJTHOMOYEHHOMY UHUBU/IyaIbHOMY MpeNPUHUMATENI0, UMIIOPTEPY) B OTHOIIIEHUUN
HEJIOCTATKOB TOBAPA, €CJI OHU OOHAPYKEHBI B TEYEHHUE FAaPAHTUITHOTO CPOKA MJIU CPOKA
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TOZIHOCTH.

B oTHOIleHHU TOBapOB, Ha KOTOpble TapaHTHUUHBIE CPOKU WJIM CPOKU TOAHOCTH HeE
yCTAaHOBJIEHBI, IOTPEONTENIF BIpaBe MPEAbSIBUTH YyKa3aHHble TpPeOOBaHUA, €CIU
HEJIOCTAaTKU TOBApOB OOHApY:KEHBI B Pa3yMHBIH CPOK, HO B Ipefiesiax JIBYX JIeT CO JHS
nepeziauyl UX NOTpeOuTesIo, ecyiu 0oJiee IJINTeIbHbIe CPOKU He YCTaHOBJIEHBI 3aKOHOM
WJIN IOTOBOPOM.

2. TapaHTUIHBIN CPOK TOBApPA, a TAKKE CPOK €r0 CITY3KObI HCUKCIISIETCS CO JTHS Tepeiadn
TOBapa MOTPeOUTENTI0, €CTU MHOE He MPElyCMOTPEHO AOTOBOpOoM. Eciiu /ieHp nepegadyu
YCTAaHOBUTH HEBO3MOXKHO, 3THU CPOKHM HCUYHUCIIAIOTCS CO JHSA HW3TOTOBJIEHHUS TOBapa.

J1151 ce30HHBIX TOBAapOB (00YBH, OZEK/IBI I TPOYNX) 3TH CPOKU UCUYUCIISAIOTCS C MOMEHTA
HACTYIJIEHUSA COOTBETCTBYIOIIETO Ce30Ha, CPOK HACTYILJIEHUS KOTOPOTO OIpeJiesiseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®eneparum UCXOAsA M3 KJIMMATHYECKHX
yCJI0BUI MecTa HAXOXKJEeHU OTpeduTesIeH.

IIpu mpopaxke ToBapoB mo obpasmam, MO IOYTE, a TaKKe B CJIydasX, eCIi MOMEHT
3aKJIIOYEHHS JOTOBOpa KYIUIM-IPOAA’KH U MOMEHT IepeJiadd TOoBapa IMOTPeOUTEITIO He
COBIIQJIAIOT, STU CPOKH HCUHCJIAIOTCA CO JHA JOCTaBKU ToBapa morpedurernoo. Ecim
IIOTPEOUTESh JIUIIIEH BO3MOXKHOCTHU HCIIOJIB30BATh TOBApP BCJIEACTBHE OOCTOSITEJIHCTB,
3aBUCAIINX OT IPoJiaBHa (B YaCTHOCTH, TOBAp HYXKJAeTCSA B CIEIHAIHLHOU YCTaHOBKE,
MTOAK/TIOUEHN N WU cOOpPKe, B HEM MMEIOTCS HEJIOCTAaTKU), TApAHTUHHBIA CPOK HE TeYeT
JI0 yCTPAHEHUsS MPOJABIIOM TaKUX OOCTOATENLCTB. ECiU JeHb JIOCTaBKH, YCTAaHOBKH,
MOAK/TIOUEHHs, COOPKU TOBapa, YCTPaHEHUs 3aBUCSIIUX OT IPOJIABIla 0OCTOATEHCTB,
BCJIEJICTBHE KOTOPBIX IOTPeOHUTENh HE MOXKET HCIIOJb30BaTh TOBAp MO Ha3HAYEHUIO,
OTIpEeZIEJTUTh HEBO3MOJKHO, 3TH CPOKH HCUHUCIAIOTCA CO JHSA 3aKJIIOUEHHUs] JOTOBOpa
KYTUTH-TIPOJA’KH.

®denepasibHBIM 3aKOHOM OT 17 iekabps 1999
roga Ne 212-®3 OpEeAbIAVIIVIO PEAAKITUIO

Cpoxk rogHOCTH TOBapa olpesesseTcs IePUoIoM, HCUUCIIAEMbIM CO JHA U3TOTOBJIEHUA
TOBapa, B TeueHHe KOTOpPOrO OH IIPUTOJIeH K MCIOJb30BAHUIO, WIHU JaTOH, [0
HACTYIUIEHUSA KOTOpOH TOBap IIPUTO/IEH K HCIIOJIb30BaHUIO.

[Tpo/10/KUTETPHOCTh CPOKA TOAHOCTH TOBApa J0JI?KHA COOTBETCTBOBATh 0053aTEIbHBIM
TpebOBaHUAM K 6€30I1aCHOCTH TOBapa.

3. TapanTuiiHple CPOKM MOTYT YCTAHABJIWUBATHCSA HA KOMIUIEKTYIOIIUE H3AEIUA U
COCTaBHbBIE YACTH OCHOBHOT'O TOBapa. ['apaHTHITHbIE CPOKY HA KOMILJIEKTYIOIIIHE U3/ETUS
U COCTaBHbIe YACTH HCUYHCIIAIOTCA B TOM JKe IOpsAAKe, YTO U TapaHTUUWHBINA CPOK Ha
OCHOBHOH TOBap.

lapanTuiiHble CPOKM Ha KOMIUIEKTYIOIINE W3/eJus U COCTaBHblE YacTH TOBapa
CUUTAIOTCS PAaBHBIMHM TapaHTUMHOMY CPOKY Ha OCHOBHOe H3Jlejile, ecJii HHOoe He
YCTaHOBJIEHO JIOTOBOPOM. B ciiyuae, ecii Ha KOMIUJIEKTYIOIIEEe U3/IeIMe U COCTABHYIO
yacTb TOBapa B  JIOTOBOpPE  YCTAHOBJIEH TapaHTUUHBIA  CPOK  MeHblel
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MIPOJOJIKUTEIFHOCTH, UeM TapaHTUHHBIM CPOK HAa OCHOBHOE U3Jlejine, MOTPeOUTesTh
BIIpaBe IPeAbABUTh TpPeOOBaHUS, CBsA3aHHBIE C HEAOCTATKAMU KOMILIEKTYIOIIETO
W3JIeJINs U COCTaBHOM YacTU TOBapa, IpU MX OOHApy:KEHUU B TeUeHHE TapaHTHUHWHOTO
CpOKa Ha OCHOBHOe U3Jlejiue, €eCcJId UWHOe He IPeAyCMOTPEHO JOTOBOPOM.

Ecmn Ha KOMIUIEKTyIOIee W3JeIUe YCTAaHOBJIEH TapaHTHUHBIA CPOK OoJibliei
IIPOIOJIKUTETLHOCTH, YeM TapaHTUIHBIN CPOK HA OCHOBHOU TOBAp, IMIOTPeOUTENTb BIIpaBe
IIpeTbsIBUTh TPeOOBaHUS B OTHOIIEHWM HEIOCTAaTKOB TOBapa IIPU YCJIOBHUU, UTO
HEJIOCTAaTKU KOMILIEKTYIOIIETO U3/1e/T1s OOHAPY>KEeHBI B T€UeHIEe TaAPAaHTHHOTO CPOKa Ha
9TO U3Jlejine, He3aBUCHUMO OT HCTeUeHUs TapaHTUUHOIO CPOKA HA OCHOBHOU TOBAP.

4. Cpoku, yKa3zaHHbIe B HACTOSIINEN CTaTbe, IOBOJSTCS 10 CBEJIEHUSA MOTPeOUTess B
nH(OpPMAaIU O TOBape, MPeA0CTaBIEMOU ITOTPEOUTETI0 B COOTBETCTBUHU CO CTAaThEeH 10
HaCTOAIIero 3akoHa.

5. B cayuasx, korja IpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUWHBIN CPOK COCTaBJIsIET
MeHee JIByX JIeT WM HeJOCTaTKU ToBapa OOHApy’KeHBI IOTPeOHTENIEM IO HCTEUeHUU
rapaHTUHHOTO CpPOKa, HO B Mpejesax JIByX JieT, HMOTPeOUTe b BIIPaBe IPEXbIBUTH
MpojiaBIy (M3TOTOBUTEIIO) TPeOOBAaHUSA, MPEAYCMOTPEHHBIE CTAThel 18 HACTOSIIErO
3aKoHa, €eCcJM JIOKOKEeT, UYTO HEeJOCTAaTKU TOBapa BO3HHUKJIU JO €ro Ieperadyu
ITOTPEOUTEITIO WJTH 110 MIPUYHMHAM, BO3SHUKIIIUM JI0 3TOI'O0 MOMEHTA.

6. B ciyuae BBIABJIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTPEOUTENh BIIpaBe
IpPEebABUTh U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpPraHU3aIUy WX YIOJHOMOYEHHOMY
VHJIUBUJIyJIbHOMY TpeAIpUHUMATENI0, UMIIOPTepPY) TpeboBaHUe O 0Oe3BO3ME3THOM
yCTpaHEHHU TaKUX HEJIOCTAaTKOB, €CJIU IOKAXKEeT, YTO OHU BO3HUKJIU JI0 Ilepelaul TOBapa
NOTpeOUTeNI0 WM [0 NPUYNHAM, BO3HUKIIMM JI0 S5TOTO MOMEHTa. YKa3aHHOe
TpeboBaHUEe MOXKeT OBITh INpPebSABJIEHO, €CJIM HENOCTAaTKU TOBapa OOHApYKeHbI I10
HCTEeYEHUH JIBYX JIET CO IHSA MePeIauul TOBapa NOTPeOUTeTI0, B TeYeHNE YCTAaHOBJIEHHOTO
Ha TOBap CpPOKa CJIY:KObI WM B TeUYeHUE JeCATH JIET CcO JHA Iepeladyd ToBapa
OTPEOUTEJTIO B CJTyuae HEYCTAaHOBJIEHUS CPOKa cIy>KOb1. Eciu ykazanHoe TpeboBaHUE HE
YZIOBJIETBOPEHO B TEUEHHUE ABAJIIIATH THEH CO JIHA €ro IpeIbsBJIeHUs IOTpeOuTeIeM HIN
OoOHapy:KEHHBbII UM HEIOCTAaTOK TOBapa SBJISETCA HEYCTPAHUMBIM, IOTPeOUTENHh IO
CBOEMY BBIOODY BIIpaBE MPEIbIBUTH U3TOTOBUTENIO (YIIOJITHOMOYEHHON OpraHU3aIlUuH
WIA YIIOJTHOMOYEHHOMY WHJIUBUAYAJIBHOMY IpPEAIPUHUMATENI0, UMIIOPTEPY) HHbIE
IIpe/lyCMOTpEeHHble IIYHKTOM 3 cTaTbu 18 Hacroslero 3akoHa TpeOOBaHUA WJIN
BO3BPAaTUTh  TOBAp  HW3TOTOBUTENIO  (YIOJHOMOYEHHOW  OpTraHU3aludl  WJIN
YIIOJITHOMOYE€HHOMY MHITUBUYJIBHOMY IIPEAIIPUHIMATEIIIO, HMIIOPTEPY) U TOTPEOOBATH
BO3Bpara yIUIadeHHOH JIEHEXKHOU CYMMBbI.

Cratbsa 20. YcTpaHeHMe He4OCTaTKOB TOBapa M3rotoBurtenem (NpoaaBLOM,
yNnoONHOMO4YEHHOM OpraHu3saumen UM yrnosiHoMO4YeHHbIM UHAUBUAYanbHbIM
npeanpuHMMaTeneM, MMNOpTepoMm)

1. Eciin cpok ycTpaHeHUs HeJIOCTAaTKOB TOBapa He OIpeZiejieH B MUCbMeHHOU dopme
corJlallleHueM CTOPOH, 3TU HEeJOCTaTKU JOJKHBI ObITh yCTpaHEHbl W3TOTOBUTEJIEM
(mpomaBuoM, YIOJTHOMOY€EHHOU opraHusanuen 15051 YIIOJTHOMOY€HHBIM
VHJIUBU/IyUTbHBIM TPEAIPUHUMATENIEM, UMIIOPTEPOM) HE3aMeJJIUTENIbHO, TO €CTh B
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MHUHHUMAJIBHBIN CPOK, 00BEKTUBHO HEOOXOAUMBIH JJIsI UX YCTPAHEHUS C YIETOM OOBIYHO
mpuMeHseMoro crocoba. Cpok ycTpaHeHHs HeJOCTaTKOB TOBAapa, OIpeJiesisieMbIid B
MMICbMEHHON (popMe coTrJIallleHUEM CTOPOH, HE MOMKET IPEBBINIATh COPOK IIATH JTHEU.

B ciryuae, ecsii Bo BpeMs yCTpaHEHUs HEJJOCTATKOB TOBapa CTaHET OYEBUHBIM, UTO OHU
He OyJIyT yCTpaHeHBbI B OIpPEEeIEeHHBIH COIJIAlllEeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTh COTJIAIIIEHHE O HOBOM CPOKE yCTPAHEHHs HeJOCTATKOB ToBapa. IIpu saTom
OTCYTCTBHE HEOOXOJMMBIX /ISl YCTPAHEHUS HEJIOCTATKOB TOBapa 3allaCHBIX YacTeHr
(meraseit, maTepuasioB), OOOPYAOBAHWSA WJIH II0JIOOHBIE IPUYUHBI HE SBJISIOTCS
OCHOBaHUEM JIJIs1 3aKJII0YEHU S COTJIAIIEHUs O TAKOM HOBOM CPOKE U HEe OCBOOOK/IAI0T OT
OTBETCTBEHHOCTH 3a HapyIllleHHe CPOKa, OIPEeJIEJIEHHOTO COTJIAIIEHHEM CTOPOH
IIEpBOHAYAJIHHO.

2. B OTHOIIEHUN TOBApOB /JIUTEIFHOTO MOJIb30BAHUS U3TOTOBUTEND, MPO/aBel Jubo
YIOJTHOMOYEHHAasT ~ OpraHu3anus  WJIN  YIOJHOMOYEHHBIH  WHAWUBUAYAIHHBINA
Mpe/IIpUHIMATEb O00513aHBI IPU  IPEIBbABJIEHUU IOTpeOuTEeIeM YKa3aHHOTO
TpeOOBaHMS B TPEXTHEBHBIN CPOK 6€3BO3ME3THO TPEAOCTABUTH ITOTPEOUTETIO HA TIEPUO]
PEMOHTA TOBap JIJIMTEJIBHOTO TIOJIL30BAHUA, OOJIQIAIONUN 3TUMH K€ OCHOBHBIMU
MIOTPEOUTEIHCKUMHU CBOUCTBAMU, 00ECIIEUHB JOCTABKY 3a CBOH cueT. [lepeueHbh TOBapOB
JJTUTEJIHHOTO I10JIb30BaHMsA, HA KOTOPble YKa3aHHOe TpeboBaHNe He PACIIPOCTPaHAETCH,
ycraHaBauBaetrcs [IpaBuresibecTBoM Poccutickoit @esepanmu.

3. B cirygae ycrpaHeHUsI HEJTOCTaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO IIPO/IJIEBAETCS
Ha TEpUOJi, B TeYeHHEe KOTOPOTO TOBAap HE HCIIOJIb30BAJICA. YKa3aHHBIM IEPUO]]
HUCYUCIsAeTcss co JHS oOpaieHus moTpebutesissi ¢ TpeboBaHUEM 00 yCTpaHEHWH
HEJIOCTATKOB TOBapa /10 JHs BbIZJaUU €r0 10 OKOHYaHUU peMoHTa. [Ipu BbIZjaye ToBapa
H3TOTOBUTEJb (MPO/aBell, YIOJHOMOUYEHHAas OpTraHU3alus WIH YIOJTHOMOYEHHBIN
MHIUBU/Ty JTbHBIN IPEATIPUHUMATENb, UMIIOPTEP) 00sI3aH MIPEIOCTAaBUTh B TUCbMEHHOMN
dopme noTpedbuTE IO MHPOPMAIIHIO O JIaTe OOpallleHUs IIOTPEOUTEIA ¢ TpeOoBaHHEM 00
yCTpaHeHHU OOHapyKEHHBIX WM HEOCTaTKOB TOBapa, O JlaTe Ilepefjadyd ToBapa
oTpebuTesieM sl yCTpaHEHUs HEOCTAaTKOB TOBApa, O JaTe YCTPaHEHUS HEe0CTATKOB
TOBapa ¢ UX OMHCAaHWEM, 00 HCII0JIb30BAHHBIX 3aMTACHBIX YaCTAX (JeTaisax, MaTeprasiax)
1 0 /IaTe BbIZJauy TOBapa MOTPEOUTETIO TI0 OKOHUAHUY YCTPAaHEHH HEZOCTATKOB TOBApa.

4. Ilpu ycTpaHeHHM HEIOCTATKOB TOBapa IMOCPEJCTBOM 3aMEHBI KOMILJIEKTYIOIIETO
U37IeJIUsl WM COCTAaBHOM YAaCTH OCHOBHOTO H3JENs, HA KOTOpPbIE YCTAaHOBJIEHBI
rapaHTUUHbIE CPOKHM, Ha HOBBIE KOMIUIEKTYIOIEE H3/EINe WM COCTABHYIO YacCTh
OCHOBHOTO H3/IeJINs yCTaHABINBAETCS TapaHTUUHBIN CPOK TOH 7K€ IIPOJOIKUTEIHHOCTH,
YTO ¥ HA 3aMEHEHHbIe KOMIUIEKTYIOIIEEe U3/EeINe WU COCTAaBHYI0 YacTh OCHOBHOTO
U3/IeJIVs, €CIU MHOE He MPEyCMOTPEHO IOTOBOPOM, U TAPAHTUUHBIN CPOK UCUUCIISETCS
CO IHS BBIZIAYU IOTPEOUTEITI0 STOTO TOBAPA II0 OKOHYAHUYU PEMOHTA.

CratbAa 21. 3ameHa ToBapa HeHagnexawero Kavyecrtaea

1. B ciyuae obOHapyxkeHusi moTpeOUTENIEM HENOCTATKOB TOBapa U MPENbsIBIIEHUSA
TpeOOBaHUA O ero 3aMeHe IpojaBel] (U3rOTOBUTENb, YIIOJTHOMOUEHHAs] OpraHu3aInus
WIA YIOJHOMOYEHHBI WHAWBUAYATbHBIA NPEANPUHUMATEb, UMIOpPTEp) 00s3aH
3aMEHUTH TaKOﬁ TOBap B TedyeHue CceMHu ILHeﬁ CO OHA HpGIL’bHBJIeHI/IH yKaSaHHOI‘O



TpebOBaHUA NOTpebuTesIeM, a NPU HEOOXOAMMOCTH JIOMOJHUTEIbHOU IPOBEPKU
KayecTBa TAKOT'O TOBapa MPOAaBIOM (M3TOTOBUTEJIEM, YIIOJTHOMOUEHHON OpraHu3aIyeit
WJIN YIOJHOMOUYEHHBIM WHAVBU/yaJIbHBIM IpeAIpUHUMATEEM, HUMIIOPTEPOM) - B
TeUeHue /[JBaJiIlIaTH JHEeW cO JIHA TIpeIbsBJIEHUs YKa3aHHOTO TpebOBaHMUA.

Eciu y  npomaBma  (M3rOTOBUTENSA,  YIOJHOMOYEHHOW  OpPraHU3AIMU WU
YIOJTHOMOYEHHOTO WHAWBHU/IyaJIbHOTO IIPEANPUHUMATENA, WUMIIOPTEPAa) B MOMEHT
IIpeTbsIBJIEHUsT TPeOOBAaHUA OTCYTCTBYeT HEOOXOJMMBIN JIJIsi 3aMeHBI TOBap, 3aMeHa
JI0OJ’KHA OBITH MPOBE/IEHA B TEUEHHE MeCsAIa CO JHS IPeAbABIEHU TAKOTO TpeOOBaHUA.

B pationax KpaiiHero CeBepa W NpUpaBHEHHBIX K HHUM MECTHOCTSAX TpebOoBaHHE
OTpeOUTENISI O 3aMeHe TOBapa IOJJIEKUT y/IOBJIETBOPEHUIO 110 €T0 3asBJIEHUIO B CPOK,
HEOOXOZIMMBIHN JIJIA OYEPETHOM JIOCTABKU COOTBETCTBYIOIIEr0 TOBapa B 3TH PalOHbBI, B
cIydae OTCYTCTBHs y HpojaBlia (M3TOTOBUTEJIA, YIIOJTHOMOUYEHHON OpPraHU3aIluul WU
YIIOJTHOMOYEHHOTO WHIMBHUYaJIbHOTO IIPEAIIPUHUMATEJISI, UMIIOPTEPA) HEOOXOTUMOTO
JUIT  3aMeHbl TOBapa Ha JieHb MpeXbsBJE€HUs YKa3aHHOTO TpeOOBaHUS.

Ecnu nns 3ameHsl ToBapa Tpebyercs: Oojiee ceMU JTHEH, IO TPeOOBAHUIO MTOTPEOUTEIIA
mpoiaBer] (M3rOTOBUTEJIh JIUOO0 YIIOJTHOMOYEHHAs] OPTaHU3AaIUsA I YIIOJTHOMOYEHHBIH
UHAUBUAYAIBHBIN IpENNpPUHUMATEh) B TeUeHUE TpeX JAHEH CO JHS HpeIbsABIeHUS
TpebOBaHUs O 3aMeHe ToBapa 00s3aH 0e3BO3ME3JTHO IPEIOCTABUTH ITOTPEOUTEIIO BO
BpeMEeHHOe TII0JIb30BaHME Ha IIepPHOJi 3aMeHbl TOBap JAJUTEJBHOTO TOJIb30BaHMUS,
00J1aaroIUil STUMU K€ OCHOBHBIMHU HOTPEOUTETbCKUMU CBOHMCTBAMU, 00ECIIEYNB €r0o
JIOCTaBKy 3a CBOM cyeT. DTO IPaBUJIO HE pacHpocTpaHsETCs Ha TOBaphl, NepeueHb
KOTOPBIX ONpeesiseTcs B COOTBETCTBUHU C IYHKTOM 2 CTaThU 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHaJIeXKAIIET0 KauecTBa I0JIKEH ObITh 3aMeHEH Ha HOBBIU TOBAp, TO €CTh Ha
TOBap, He OBIBIITHTI B yIoTpeOJIeHU .

[Tpu 3aMeHe TOBapa rapaHTUWHBIN CPOK MCUHCIISIETCS 3aHOBO CO JIHSA Mepe/lauyn ToBapa
IIOTPEOUTEITIO.

Crtatbsa 22. CpOKM yAOBNEeTBOPEHUA OTAENbHbLIX TPpeboBaHU noTpedutens
TpeboBaHusA MOTPeOUTENA O COPAa3MEPHOM YyMEHBIIEHWHM ITOKYITHOH IIeHBl TOBapa,
BO3MEUICHHUKX PACXOJOB Ha HCIIPABJICHHE HEAOCTATKOB TOBapa HOTpe6I/IT€J'IeM nin
TPETHUM JIUIIOM, BO3BpaTe YIUIaYeHHOH 3a TOBAp JIEHEXKHOU CyMMBI, a TAaK)Ke TpeOOBaHMe
O BO3MEIIEHNH YOBITKOB, MPUYWHEHHBIX MMOTPEOUTENIO BCJIEACTBHE IIPOAAKH TOBapa
HEHaJIJIeKalllero KadyecTBa JIMOO IIpeZOCTaBJIEHUsA HEHaJIelKalled WHOOpMaImuu O
TOBape, IOJJIEKAT Y OBJIETBOPEHUIO IPOAABIIOM (HM3TOTOBUTEJIEM, YIIOJTHOMOYEHHOU
opraHH?,auHeﬁ Wik YIOOJIHOMOYCHHBIM HWHIAUBUAYAJIbHBIM IIPpEAIIDHUHUMATEIIEM,
UMIIOPTEPOM) B TeUeHUE JIeCATHU JIHEH CO JHS IIPEIbSBJIEHUS COOTBETCTBYIOIIETO
TpeboBaHUA.

Cratbsa 23. OTBEeTCTBEHHOCTb NpoAaBua (M3rotToBuUTens, ynosiHOMO4Ye€HHOMN
OpraHusauum unm ynosiHoOMO4YeHHOro MHAUBUAYanbLHOro npeanpuMHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSNIHEHU TpeboBaHUM noTpeduTtens
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1. 3a HapylIeHne TPeAyCMOTPEHHBIX CTAThAMU 20, 21 U 22 HACTOAIIETO 3aKOHA CPOKOB,
a TakKe 3a HEBBINOJIHEHUE (33JIep’KKy BBINIOJHEHHs) TpeOOBaHUS MHOTpebuTess o
IIpe/IoCTaBJIeHUN eMy Ha IepHuoJi peMOHTa (3aMeHbl) aHAJIOTUYHOI'O TOBapa IpojaBer]
(n3rotoBUTEID, YIIOJTHOMOY€EHHAast OpraHU3aIusA WIN YIIOJTHOMOY€EHHBIN
WH/IUBU/TyUTbHBIN TPEAIPUHUMATENb, UMIIOPTED), JOIMYCTUBIIUHA TaKWe HapyIIeHUs,
yIIAUUBAET MOTPEOUTENIO 3a KAXK/BIU JIEHb MPOCPOYKHU HEYCTOHKY (IIeHI0) B pa3mepe
OJTHOTO IIPOIeHTa I[eHbI TOBapa.

ITlena ToBapa OmpezesseTcs, UCXOAs U3 €ro I[eHbI, CYIIeCTBOBABIIEl B TOM MECTe, B
KOTOpOM TpeboBaHUe MOTpPeOuTess JOKHO OBLIO OBITH YZOBJIETBOPEHO ITPOAABIIOM
(u3roroBuTENIEM,  YIIOJIHOMOYEHHON  OpraHu3amuedl  WId  YIIOJHOMOYEHHBIM
UH/IUBUJIyTbHBIM  TIpEANPUHUMATENIEM, HMIIOPTEPOM), B JieHb J10OPOBOJILHOTO
Y/IOBJIETBOPEHHUS TAKOTO TPeOOBAHUS UJIH B JIeHb BBIHECEHUSI CYZIeOHOTO PeIleHus], eCTU
TpeboBaHMEe JOOPOBOJIBHO y/IOBJIETBOPEHO HE OBLIO.

2. B ciyuae HEBBITIOJIHEHUs TPeOOBaHUN MOTPEOUTENISI B CPOKH, MPEAYCMOTPEHHbBIE
CTaThsIMH 20 - 22 HACTOsIEero 3aKOHA, MOTPeOUTeSIb BIPaBE IO CBOEMY BBIOODY
IIpe/TbsIBUTH HBIE TPEOOBAaHMS, yCTAHOBJIEHHBIE CTaThel 18 HacTosAIero 3akoHa.

Cratba 23.1. NocneacTBua HapyLweHUA NpoAaBLOM CpoKa nepeaayvu
npeaBapuTeribHO OMNJIa4eHHOro ToBapa noTpeduTtento

1. JloroBop KyIUIM-TIPOJAA’KH, IIPeyCMaTPUBAIONIUN O0A3aHHOCTh IOTPEOUTEIIA
MIpe/IBAPUTEJIBHO OIUIATUTh TOBAp, AOJDKEH COAEpPXKaTh yCJIOBHE O CPOKe Mepefadyud
TOBapa IOTPeOUTEITIO.

2. B ciyuae, ecsim mpojaBel, IOJYYHUBIIUH CyMMy IIpe/[BADUTEIHHON OIIaThl B
ompezieJIEHHOM JIOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He HCIOJIHUJ O0sA3aHHOCTH II0
repeJiave ToBapa MOTPEOUTEITIO B yCTAHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTETH
10 CBOEMY BBIOODY BIIpaBe OTpPebOBaTh:

rnepeaadu OIIJIAYE€HHOT'O TOBapa B YCTaHOBHeHHbIﬁ UM HOBBIN CPOK;
BO3BpaTa CYMMBI npenBapHTeanoﬁ OIl/IaTbl TOBApa, HE II€peJaHHOro IIPpOAaBIIOM.

[Ipu sTOM MOTpPEOUTENIH BIpaBe MOTPeOOBATh TaK’Ke ITOJTHOTO BO3MEIEHUs] YOBITKOB,
IPUYUHEHHBIX €My BCJIEJICTBHE HAPYIIEHUsl YCTAHOBJIEHHOTO JIOTOBOPOM KYILIH-
IIPOJIA’KU CPOKA Mepeav MpeABapUTETHHO OIJIAYEHHOTO TOBApa.

3. B ciryuae HapyuieHus yCTaHOBJIEHHOTO IOTOBOPOM KYIUIM-IIPOJIAXKU CPOKa Iepefavyu
IIPEJIBAPUTEHHO OIJIAYEHHOTO TOBapa MOTPEOUTENI0 IPOJIaBel] yIUIAYMBAET €My 3a
KQK/IbIH JIEHb IPOCPOYKU HEYCTOUKY (IIE€HU) B pa3Mepe MOJIOBUHBI IPOIEHTA CYMMBbI
IIpe/IBAPUTETbHOU OILJIAThI TOBapa.

Heycrotika (1meHr) B3bICKUBAETCS €O JHSI, KOTZA 110 JIOTOBOPY KYILIH-IIPOJAKH Iepeada
TOBapa IMOTPeOUTENIO JOKHA ObLIa OBITH OCYIECTBJIEHA, O JHS Iepeladd ToBapa
ITOTPEOUTEITI0 WJIU /IO JHS y/IOBJIETBOPEHUs TpeOOBaHUS OTPEOUTENISI O BO3BPATE €MY
IIp€eJIBAaPUTETHHO yILTa4eHHOH UM CYMMBI.
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CyMMa B3BICKAHHOH MOTpeOuTesieM HeyCTONKHU (IIeHH) He MOKET IIPEBBIIIATh CYMMY
IIpe/IBAPUTETHLHON OILJIaTHI TOBapa.

4. TpeboBaHUsT MOTpeOUTENA O BO3BpaTe YIUIAYEHHOW 3a TOBApP CyMMBI U O IIOJTHOM
BO3MeEIIEHUH YOBITKOB IOJIJIEZKAT YAOBJIETBOPEHHUIO IIPOJABIIOM B TeUEHHUE JECATH JHEH
CO JTHSI IPETBABIEHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHus TMOTPeOUTENA, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSAIIEH CTaTbHU, He
MOJJIe’KaT yJ/IOBJIETBOPEHUIO, €CJIM IIpOZiaBel] JIOKaKeT, YTO HapyllleHHe CPOKOB
repe/lauu MOTPEeOUTEITIO IPEeIBAPUTETHHO OIUIAYEHHOTO TOBapa IIPOU30IILIO BCJIE/ICTBHIE
HETPEOI0OJIMMOU CHJIbI UJIN 110 BUHE ITOTPEOUTEIS.

Ctatbsa 24. Pac4yeTbl c noTpedbuTtenem B criy4yae npuodopeteHns UM ToBapa
HeHaanexawero KayecTtsa

1. [Ipu 3aMeHe TOBapa HeHaJIeKalllero KauecTBa HAa TOBAp ATOH ke MapKH (3THX Ke
Mozenu U (MJIn) apTUKYJIa) IlepepacyeT [eHbl TOBapa He MIPOU3BOIUTCA.

2. [Ipu 3ameHe TOBapa HeHaJJIeXKalllero KayecTBa HA TAKOHU Ke TOBAp JIpYyroM MapKu
(Mozieniu, apTUKYyJa) B CJIydae, ecIy IleHa TOBapa, MOZJIeKalero 3aMeHe, HUXKe IeHbl
TOBapa, IPe0CTaBIEHHOTO B3aMeH, TOTPEOUTEIb JOJIKeH JOIIaTUTh PA3HUIYY B IIeHAX;
B CJy4yae, ecJd IleHa TOBapa, IOJyIeKalllero 3aMeHe, BbIllle I[eHbl TOBAapa,
IIpe/IOCTABJIEHHOTO B3aMeH, pa3HHIla B IleHaX BbIIIauuBaerca norpeburenio. llena
TOBapa, MOJAJIeXKallero 3aMeHe, OIpefedeTcd Ha MOMEHT €ro 3aMeHbl, a ecCju
TpeboBaHUe MOTPeOUTENA HEe YAOBJIETBOPEHO MIPOABIIOM, IIeHA 3aMeHsAeMOro ToBapa 1
IleHa Ilepe/laBaeMoro B3aMeH TOBapa OIPeesIAITCA Ha MOMEHT BBIHECEHUA CYZAOM
pelleHns 0 3aMeHe ToBapa.

3. B ciryuae niperpsiBieHus1 motpebutesieM TpebOBaHUS O COPA3MEPHOM YMEHBIIEHUH
ITOKYITHOH IIEHBI TOBapa B pacueT IPUHUMAETCS [IeHA TOBapa Ha MOMEHT IPebABIEHUs
moTpeduTesieM TpeOoBaHUsA 00 YIIeHKe UJIH, ECJIM OHO JIOOPOBOJILHO HE YOBJIETBOPEHO,
Ha MOMEHT BBIHECEHUSI Cy/IOM PEIIeHHsI O COPA3MEPHOM YMEHbBIIIEHUH ITOKYITHOH IE€HBI.

4. Ilpu Bo3Bpare TOBapa HEHAJUJIEKAIETO KauecTBa MOTPeOUTENh BIpaBe TpeOOBATH
BO3MEIIEHNsI PAa3HUIIBI MEXK/IY IIeHOW TOBapa, YCTAHOBJIEHHOH JOTOBOPOM, M I[€HOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JI0OPOBOJILHOTO Y/IOBJIETBOPEHUS TaKOTO
TpebOBaHUS WJIH, ecu TpeboBaHUE JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS Cy/IOM pellleHus.

5. B ciyuae Bo3Bpara ToBapa HEHAJJIEKAIEro KayecTBa, IPOJAHHOTO B KPEJIHT,
nOTpeOUTEI0 BO3BpAIAETCA yIUIAYEeHHAs 3a TOBAap JIeHEXKHas CyMMa B pa3Mepe
MOTAIIIEHHOTO KO /JTHIO BO3BpaTa YKA3aHHOTO TOBapa KpeAuTa, a TAaKXKE BO3MEIAETCs
IJ1aTa 32 MPEIOCTaBJIEHIE KPEJUTA.

6. B cayuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KAYeCcTBa, IPUOOPETEHHOTO
noTpebuTesieM 3a CYET NOTPEeOUTENBCKOTO Kpeaurta (3aiima), mpojaser] o0s3aH
BO3BPATUTH NOTPEOUTEITIO YIUTAUEHHYIO 32 TOBAP IEHEXKHYIO CyMMY, 8 TAKXKE BO3MECTUTH
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yIUIaueHHble IOTpeOuTesIeM TMPOIEHTHl M  HWHbIe IUIATeXXH 110  JIOTOBOPY
ITOTPeOUTEIHCKOTO KpeauTa (3aiima).

Crtatbs 25. [lpaBo noTpebutensa Ha oOMeH ToBapa Hagsexawero Kayectea

1. IloTpebutesnr BIpaBe OOMEHATH HEMPOAOBOJIBCTBEHHBIM TOBAp HA/JIEKAIIETO
KauecTBa Ha aHAJIOTUYHBIA TOBAp y MPO/IaBIa, Y KOTOPOTO 3TOT TOBAap ObLI IPpUOOPETEH,
€CJIW YKa3aHHBIN TOBAp He moo1e mo gopme, rabapuram, ¢pacoHy, pacIiiBeTKe, pa3Mepy
nim KOMILJIEKTAIlUuU.

[ToTpebuTess UMeeT MpaBo Ha OOMEH HEIPOJIOBOJILCTBEHHOTO TOBapa HaIeKalllero
KauyecTBa B TedeHHe YeTHIpHAAIATA JIHEH, He CYhTasg JHS €ro IOKyIKHU.

OOMeH HempoJIOBOJIBCTBEHHOTO TOBapa HA/JIEKAIler0 KadecTBa IIPOBOJUTCS, €CJIN
yKa3aHHBI TOBap He ObBUI B yHOTpeOJIeHMU, COXpaHEHBI €ro TOBApHBIN BHJ,
MIOTpPeOUTEIIbCKIE CBOMCTBA, TJIOMOBI, (habpUUHBIE SPJIBIKHU, 4 TAKXKE UMEETCS TOBAPHBIHN
YeK WJIM KAacCOBBIM UeK JIMOO WHOU MOJATBEPIKAAMIINN OIUIATy YKa3aHHOTO TOBapa
IoKyMeHT. OTCyTCTBHE y OTPeOUTENISI TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa JINOO MHOTO
MOATBEPK/IAIOIIETO OIJIATY TOBApa JOKYMEHTA HE JIMIIAET er0 BO3MOXKHOCTHU CChLIAThCA
Ha CBUJIETEJIbCKIUE MMOKa3aHUA.

[Tepeuenb TOBApOB, HE MOJIEXKAIUX OOMEHY IO OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIIEN
cTaThe, yTBep:kaaercs [IpaBurenbcTBoM Poccutickont @enepanuu.

2. B cyuae, ecsii aHJIOTUYHBIA TOBAap OTCYTCTBYET B NMPOJa’ke HA JieHb OOpaIleHus
OTpeduTesIsI K IMPOJIaBIly, MOTPEOUTETh BIIpaBe OTKA3aThCs OT WCIIOJTHEHHS JIOTOBOpA
KYIUTH-TIPOJA’KH U MTOTPeOOBaTh BO3BpaTa yIUIaUeHHOH 3a YKa3aHHBIN TOBap J€HEKHOUN
cymmbl. TpeboBaHue moTpeOUTes A O BO3BpaTe YIUIAUEHHOM 3a yKa3aHHBIM TOBAp
JIEHEIKHOU CyMMBI TTOJJIE?KUT y/IOBJIETBOPEHUIO B TEUEHHE TPEX JHEH co JHA BO3BpaTa
YKa3aHHOTO TOBapa.

ITo cormnamieHu0 TOTPeOUTESA C MPO/IABIIOM 0OMEH TOBapa MOKeT OBITh ITPElyCMOTPEH
IpU  TOCTYIUIEHWH AaHAJOTHYHOrO ToBapa B Ipoaaxy. IIpomaBern 00s13aH
He3aMeJJIUTETbHO COOOIIUTH MOTPEOUTENI0 O MOCTYIUIEHHH aHAJOTMYHOTO TOBapa B
IPOJANKY.

Crarpsl yTpaTiia CUIy ¢ 12 fekabps 2007 roga - ®enepasbHbIN 3aKOH OT 25 OKTAODS
2007 roja N2 234-P3 - cM. IpeAbIAYIIYIO DEAAKIIUIO

Cratba 26.1. IMCTaHUMOHHbLIN CNOCOO Npoaaxu ToBapa

1. JIoroBOp pO3HUYHOU KYIUIM-IIPOJIA’KU MOXKET OBITh 3aK/JII0UYeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI TIOTPeOUTENSI C TMPEAJIOKEHHBIM IIPOAABIIOM OIMCAHUEM TOBapa
IIOCPEJICTBOM KaTaJIOTOB, ITPOCIEKTOB, OYKJIeTOB, (POTOCHHUMKOB, CPEJICTB CBS3HU
(TeneBU3NOHHOM, ITOYTOBOM, PAJUOCBA3U M JPYTUX) WJIM WHBIMH HCKJIIOUAIOIUMHU
BO3MOKHOCTh HEIIOCPEJICTBEHHOTO O3HAKOMJIEHUSI TOTPEOUTENA C TOBAapoM JIHOO
o0pa3oM ToBapa NpPHU 3aKJIIOYEHWH TAKOro JIOroBOpa (IUCTAaHIIMOHHBIA CIIOCOO
IIPOJIA’KU TOBapa) crocobamu.
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2. [TpogaBIioM /10 3aK/IIOUEHUS JIOTOBOPA JIOJKHA OBITH IIPEIOCTABIIEHA TIOTPEOUTEITIO
nHbopmanusa o0 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBax TOBapa, o0 aapece (Mecre
HAXOXKJEHUS) IIPOZlaBIla, O MeCTe H3TOTOBJIEHUs TOBapa, O IOJHOM (GUPMEHHOM
HauMeHOBaHUM (HAaMMEHOBAHHWHU) IIpojiaBHa (M3TOTOBUTENISA), O IeHe U 00 YCIIOBUSAX
IpuOOpPEeTEeHNs TOBAapPa, O €T0 JIOCTaBKe, CPOKE CITYKOBI, CDOKE TOTHOCTH U TADAHTHHHOM
CPOKe, O TOps/Ke OIUIaThl TOBapa, a TakKyKe O CPOKe, B T€UEHHE KOTOPOTO JEUCTBYET
IIpeIJI0KEeHNE O 3aKII0UEeHUH JOTOBOPa.

3. [loTpebuTtento B MOMEHT JOCTaBKU TOBapa JOJKHA OBITh B IHUCHbMEHHOU ¢dopme
IIpefiocTaBjeHa WH@opManusa O ToBape, IpefyCMOTPEHHas CTaTbedl 10 HAaCTOAIIETro
3aKoHa, a TaKXKe MpeNyCMOTpPeHHas IyHKTOM 4 HacTosAlled craTbu WHGpOpMaAIusa O
IIOpsAZIKe U CPOKAX BO3Bpara TOBApa.

4. IloTpebuTenpb BlipaBe OTKA3aThCA OT TOBapa B JIT000e BpeMsi 10 ero Iepe/iaun, a Imocjie
repeziaun TOBapa - B TeueHue ceMu JTHE.

B cJydyae, eciiu I/IH(I)OpMaIII/IH O IIOpAAKE W CPOKaX BO3BpaTa TOBapa HaAJeXKallero
KauecTBa He ObLIa IIpeaoCTaB/i€Ha B MM ChbMEHHOU (bopMe B MOMEHT JOCTaBKH TOBapa,
HOTpe6I/ITeJII) BIIpaB€ OTKa3aTbCA OT TOBapa B TE€UYEHHE TpEX MecAneB C MOMEHTa
rnepeaayu TOBApa.

BosBpar ToBapa HajIeXKallero KadecTBa BO3MOXKEH B CJIydyae, €CJIM COXPAaHEHBI €ro
TOBApHBIA BHJ, NTOTPEOUTEIbCKUE CBOUCTBA, a TaKXKe JOKYMEHT, IOATBEPIKIAIOIIHI
(akT u ycjI0BUA MOKYIIKH YKa3aHHOTO TOBapa. OTCYTCTBUE Y MOTPEOUTENA JOKYMEHTA,
MOATBEP KAAIONEero (GakT U YCJIOBUA IMOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH
CChUIAThCA HA JPyTHe JOKa3aTeJbCTBa MPUOOpETeHUs] ToBapa y JaHHOTO IIPOJABIIA.

HOTpe6I/ITeJII> HE BIIpaB€ OTKa3aTbCA OT TOBapa HaJJIeXKalllero KadeCTBa, MMEIOIIETro
HHANBUAYAJIbHO-OIIPpEACJICHHDIC CBOfICTBa, eCJIn YKaSaHHbIﬁ TOBAp MOZKET OBITH
HCIIOJIb30BaH HCKJ/IIOYUTE/IBHO npno6peTanmHM €ero l'[OTpe6I/ITe.TIeM.

ITpu oTkasze moTpebuTesIsA OT TOBapa IPOZABEI JIOJKEH BO3BPATUTH €My JIEHEIKHYIO
CYMMYy, YIJIAYeHHYIO IIOTpeOuTEeIEM II0 IOTOBOPY, 32 UCKJIIOUYEHUEM PACXO[0B IIPOZABIa
Ha JIOCTaBKY OT NOTpPeOuTesisi BO3BPAILIEHHOTO TOBAapa, He IO3/[Hee YeM 4Yepe3 JIeCATh
JTHEH cO JHSA MPebABIECHUS TOTPEOUTEIEM COOTBETCTBYIOIIErO TPEOOBAHUS.

5. [TocsiesicTBUsA TPOAAKU TOBapa HEHAJIEXKAIero Ka4ecTBa IUCTAaHIIMOHHBIM CII0COO0M
MPOJIA’KA TOBapa YCTAHOBJIEHBI TOJIOKEHUSAMH, IIPEAYCMOTPEHHBIMH CTAaThbAMU 18-24
HACTOMIIEero 3aKoHa.

Cratba 26.2. lpaBuna npogaxu otaenbHbIX BAAOB TOBapoOB

[IpaBuyia mpojiaKu OTAEJBHBIX BHJOB TOBAPOB yCTaHABJMBAKOTCA IIpaBUTEIHCTBOM
Poccuiickoit Penmepanmu.

I';aBa II1. 3amura ripaB noTpebuTesiel TPy BbITTOJIHEHUHN
pabot (oKazaHUU yCIYT)
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CtaTtbA 27. CpoKkM BbINONTHEHUA paboT (okasaHuA ycnyr)

1. McrtosrHUTEND 00513aH OCYIIECTBUTD BBHITIOJTHEHHE PAa0OTHI (OKa3aHUE yCJIyTH) B CPOK,
YCTAHOBJIEHHBI TpaBUJIaMHU BBINOJHEHUSA OTAEIbHBIX BHUJIOB paboT (okazaHus
OT/AEJbHBIX BHUOB YCJIYT) WA JOTOBOPOM O BBINIOJIHEHWHU PaboT (OKazaHuU yciyr). B
JIOTOBOpPE O BBITIOJIHEHUH PA0OT (OKa3aHWU YCJIYT) MOMKET MpPeAyCMaTPUBATHCA CPOK
BBINIOJIHEHUSA Pa0OOThI (OKa3aHUA YCIYTH), €CIM YKa3aHHBIMU IpaBUJIaMH OH He
IIPEJTyCMOTPEH, a TaKXXe CPOK MeHbIIeH MPOAOJDKUTEIBHOCTH, UYeM CPOK,
yCTaHOBJIEHHBIN YKa3aHHBIMU ITPABUJIAMH.

2. Cpok BbITIOJTHEHUsS paboOThl (OKa3aHUA YCJIYTH) MOMKET OIPEAeIAThCA AaTOU
(mepuogOM), K KOTOPOU JIOJKHO OBITH 3aKOHYEHO BBIIIOJIHEHHE PaboThl (OKasaHue
ycayru), win(u) mato (ImepuoaoM), K KOTOPOUM HCIOJTHUTEND JOJI?KEH MPUCTYIIUTh K
BBITIOJTHEHUIO PaOOTHI (OKa3aHUIO YCIIYTH).

3. B ciryuae, ecstu BeITIosTHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIIAETCSA 10 YaCTAM
(moctaBka TMEPHUOAUYECKOHN II€YaTH, TEXHUYECKOe OOCIyKHBaHHE) B TEUeHHEe CpPOKa
JIGHCTBHSL  IOTOBOpPa O  BBINOJIHEHUM  paboT (OKa3aHWMU  YCIyT), JOJIKHBI
IIpelyCMAaTPUBAThCSI COOTBETCTBYIOIINE CPOKH (II€pHMOJIbI) BBHIIIOJIHEHUS TaKHUX PaboT
(okazaHus YCJIYT).

ITo corsyiameHU0 CTOPOH B JIOTOBOPE MOTYT OBITh IPEAYCMOTPEHBI TaKKe CPOKH
3aBePIIEHUS OT/IETbHBIX 3TAOB pabOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. MNocneacTBuA HapyLeHUA UCMONIHUTENEM CPOKOB BbINONTHEHUSA paboT
(okazaHusa ycnyr)

1. EcJiv MCIIOJTHUTEJIh HAPYIIIHJI CPOKY BBIIIOJIHEHNA PAbOThI (OKa3aHHUS YCIYTH) - CPOKHU
Havyasla U (WMJIM) OKOHYAHWs BBIIOJHEHUSA PaboThl (OKazaHWs ycayru) u (uam)
IIPOMEKYTOUHBIE CPOKH BBIIIOJIHEHHsI paboThl (OKazaHMsA YCIYTH) WIA BO BpPEMS
BBINOJIHEHUSA PaboThl (OKa3aHUsS YCJAYTH) CTaJ0 OYEBHAHBIM, YTO OHA He Oyaer
BBIIIOJIHEHA B CPOK, IIOTPeOUTEIh I10 CBOEMY BBIOODY BIIPaBeE:

Ha3HAYHUTh VICTIOJTHUTEJITIO HOBBII CPOK;
IIOPYYHUTD BBINIOJIHEHNE PA0OTHI (OKa3aHUeE YCJIyTH) TPETHUM JIUIIAM 332 Pa3yMHYIO I[€HY
VI BBITIOJIHUTH €€ CBOMMH CHJIAMH U IOTPeOOBaTh OT HCIIOJIHUTEJISI BO3MEIIEHUs
TIOHECEHHBIX Pacxo/10B;
oTpeObOBaTh YMEHBIIEHUsI IIeHbl 3a BBINIOJIHEHHE pPaboThl (OKa3aHHE YCIIYTH);
OTKa3aThCsl OT WCIIOJTHEHHUs JIOTOBOPA O BBHIMIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH).
[ToTpebutesns BHpaBe MOTPeOOBATh TaKXKe IIOJIHOTO BO3MEIEHUSI YOBITKOB,
NPUYMHEHHBIX €My B CBSI3W C HApyIIEHHEM CPOKOB BBINOJIHEHUS paboThl (OKa3aHUs

ycryru). YOBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJISL yJ/IOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TPEOOBAHUY TOTPEOUTEIS.



2. HazHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKU BBITIOJTHEHUS paboThI (OKa3aHUsA yCIIyTH)
YKa3bIBAalOTCA B  JIOTOBOPE O BHIMOJHEHUM paboThl (OKa3aHWUHM  YCIIYTH).

B ciyuae mpocpouky HOBBIX CPOKOB ITOTPEOUTENh BIIPABe HMPEABABUTH UCIOJTHUTEIIO
MHbIe TpeOOBaHUsA, YCTAHOBJIEHHBIE IIYHKTOM 1 HACTOSIIEN CTAaThH.

3. llena BeITIO;THEHHOM paboThI (OKa3aHHOM YCJIyTH), BO3BpalaeMas HOTpeOUTeII0 TPy
OTKa3e OT WCIIOJIHEHUs JIOTOBOPA O BBHITIOJIHEHUM Pa0O0ThI (OKa3aHUU YCIYTH), a TaAKKe
yUUTBHIBa€Masi IPU YMEHbBIIIEHUU IIeHbI BBIIIOJHEHHONU paboThl (OKa3aHHOW YCJIYTH),
OTIpe/ieJIsIETCS B COOTBETCTBUU C IIYHKTAMU 3, 4 ¥ 5 CTAThU 24 HACTOSIIET0 3aKOHA.

4. Ilpu OTKase OT WCIIOJIHEHUS JOTOBOPA O BBHIMIOJHEHUH PAabOTHI (OKa3aHUU YCIIYTH)
HCIIOJIHUTEIF HEe BIIpaBe TPeOOBAaTh BO3MEIIEHUS CBOUX 3aTpaT, IMPOU3BENEHHBIX B
Ipoliecce BBITIOJTHEHUA pabOTHI (OKa3aHUA YCIIYTH), a TaKXKe IUIAThl 32 BHIIOJIHEHHYIO
pabory (OKazaHHYIO YCIIyTy), 3a HCKJIIOUEHHEM CJIydas, €CJIU IMOTPeOUTeS b MPUHSI
BBITIOJTHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY).

DelepaJIbHBIM 3aKOHOM OT 17 Jiekabps 1099
roxa N2 212-03 IPEBIAYIIYIO DEAAKIIUIO

5. B cayuae HapylleHHsA YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHs paboThl (OKazaHUs
yCJIYTH) WA Ha3HAUYEHHBIX ITOTPEeOHTEIEM HAa OCHOBAHHHU IyHKTA 1 HACTOAIIEH CTaThbU
HOBBIX CPOKOB HCIIOJTHUTEJTH YILJIAYNBAET MOTPEOUTEITIO 32 KaXK/ABIH JIeHb (Uac, eCJTU CPOK
OTIpeJieJIeH B Yacax) MPOCPOUYKU HEYCTOUKY (IIeHI0) B pazMepe TpeX IPOIEHTOB I[€HbI
BBITIOJTHEHUS pabOoTHI (OKa3aHUs YCIYTH), a €CJIU IeHa BBIIOJIHEHHA paboThl (OKa3aHUs
YCJIYTH) JOTOBOPOM O BBIIIOJIHEHUH Pa0OT (OKa3aHUM yCJIYT) He OIpejiesieHa - oOIer
I[€HbI 3aKa3a. /[OrOBOPOM O BBITIOJTHEHHH pabOT (OKa3aHUH yCIIYT) MEK/TY IIOTPEOUTEIEM
U UCIIOJTHUTEJIEM MOXKET OBITh YCTaHOBJIEH OOJiee BHICOKME pa3Mep HEyCTOUKH (IIeHU).

Heycroiika (meHs1) 3a HapyllleHHe CPOKOB Hadajia BBIIIOJIHEHHs paboThl (OKazaHUs
YCJIYTH), ee dTara B3bICKMBAETCS 3a KaXKAbIN JIeHb (Jac, ecyi CPOK OIpeiesieH B Yacax)
IIPOCPOYKH BILJIOTH /IO HAayasia BHITIOJIHEHUS Pa0bOThI (OKa3aHHsA YCIIyTH), €€ dTala WIn
IIpEeTbsIBJIEHUST TOTPeOUTEIeM TPeOOBaHUH, TPEAYCMOTPEHHBIX IIYHKTOM 1 HACTOSIIEH
CTaThU.

Heycrotika (reHs) 3a HapyllleHHe CPOKOB OKOHUAHUS BBIMOJHEHUS PabOThl (OKa3aHUs
YCJIYTH), ee dTara B3bICKMBAETCSA 3a KaXKJbIN JIeHb (Jac, ecJi CPOK OIpeiesieH B Yacax)
IIPOCPOYKH BIUIOTH /10 OKOHUAHUS BBIIIOJIHEHHUs PaboThl (OKa3aHUs YCJIYTH), ee 3rara
WIA TpeAbABIEHUS TIOTpeOuTeseM TpeOOBAaHUM, NPEAYCMOTPEHHBIX IIYHKTOM 1
HacTosAlIeH CTaThHU.

CymMa B3BICKAHHOU MOTpebUTesieM HEeyCTONKU (IIeHW) He MOXKET IPEBBIIIATh IEHY
OT/IEJIHOTO BHUZ]A BBIMIOJIHEHUS PabOThI (OKa3aHUSA YCIYTH) Wi OOIIyIO IIeHy 3aKasa,
€CJIN I|eHA BBITIOJTHEHUS OT/AEJIHHOTO BUZA PAOOTHI (OKA3aHUA YCJIYTH) HE OIpeiesieHa
JIOTOBOPOM 0 BBITIOJIHEHUU paboTsl (oxazaHuM YCJIYTH).

Pazmep HeycToWiku (I€HH) OIpPeAesseTcs, UCXOAS U3 IEHbl BBIMNOJHEHUS PabOThI
(oxazaHUs yCayTH), a €c/iM yKa3aHHas IleHa He OIpeziesieHa, UCX0s U3 OO0Iel IeHbl
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3aKasa, CyIIeCTBOBABIIE B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOI?KHO
OBLIO OBITH YZOBJIETBOPEHO HCIIOJIHUTEJEM B JIeHb JOOPOBOJIBHOTO Y/IOBJIETBOPEHUS
TAKOro TpeOOBaHUSA WU B JIeHb BBIHECEHUS CyleOHOro pellleHHs, ecii TpeboBaHUe
moTpebuTeist JOOPOBOJILHO Y/IOBJIETBOPEHO HE OBLIO.

6. TpeboBaHmsa MOTpPeOUTEss, YCTAHOBJIEHHBIE IIYHKTOM 1 HACTOAINENH CTaTbU, HE
MIO/IJIEKAT YAOBJIETBOPEHUIO, €CJIU HCIIOJIHUTEJh JIOKAXKET, UTO HapylleHHe CPOKOB
BBINIOJIHEHU S PAOOTHI (OKa3aHUA YCIIYTH) IIPOU3OIILIO BCIEACTBHE HEITPEOAOJTMMOM CHUITBI
WJTY 110 BUHE ITOTPEOUTEIA.

Cratbsa 29. NpaBa noTpebuTtens npm ooHapy>XeHUN HeAO0CTaTKOB BbINOSTHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IToTpebuTenp mpu OOHAPY:KEHUN HEOCTAaTKOB BBHITIOJIHEHHON paboThI (OKa3aHHOU
YCJIYTH) BIIpaBe o CBOEMY BBIOODY oTpeboBaTh:

0e3B0O3ME3/THOTO YCTPAaHEHU s HEJOCTATKOB BBIIIOJTHEHHOUN PaboThI (OKa3aHHOM! YCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHUs I[€Hbl BBIIIOJHEHHON paboThl (OKa3aHHOU YCJIyTH);

663BOSM€3£[HOI‘O HN3TO0TOBJIEHUA ,IIperﬁ BEI U3 OAHOPOAHOI'O MaTepuaia TAKOTO Ke
KaueCTBa HWJIKM IIOBTOPHOT'O BBIIIOJTHEHHA pa6OTbI. HpI/I 3TOM HOTpe6I/ITEJII) 00s13aH
BO3BPATUTDb paHee Iepeaanuyro eMy HCIIOJTHUTEJIEM BEllb,

BO3MeEIIEHUS TTOHECEHHBIX UM PacXO/IOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJTHEHHOM
paboTel  (OKa3aHHOM yCJIYyTrd) CBOMMH CHJIAMHA WJIX TPETbUMHU  JIUIAMHU.

YnosyierBopeHre TpeOOBaHWUU mMOTpebuTesNsi O 0OE3BO3ME3THOM  yCTPaHEHUU
HEJIOCTAaTKOB, 00 U3TOTOBJIEHUH JAPYTOH BEIH WJIM O IOBTOPHOM BBIIIOJITHEHUH PaOOTHI
(okazaHUM YCIIyTH) HE OCBOOOXKIAeT WCIOJHUTENS OT OTBETCTBEHHOCTH B (dopme
HEYCTOWKHM 3a HapyIlleHHe CPOKA OKOHUAHUS BHITIOJTHEHUS pabOThI (OKa3aHUS YCIIyTH).

[ToTpebuTtesns BIpaBe OTKA3aThCS OT HCIOJIHEHHUs JIOTOBOPA O BBIIOJIHEHUU PaOOTHI
(okazaHWU YyCJAYyrd) U TOTPebOBaTh IIOJIHOTO BO3MEIIEHUs YOBITKOB, €CJIU B
YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTAaTKU BBIIIOJIHEHHOU paboThI
(oxka3aHHOM YCJIyru) HE YCTPaHEHbI UcHOJHUTeNeM. I[loTpebuTtesnp Takke BIIpaBe
OTKAa3aThCs OT UCIIOJIHEHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUM YCIIYTH), €CIIU
UM OOHapy:KeHbI CYIIeCTBEHHbIE HEJOCTAaTKH BBIIIOJHEHHON paboThl (OKazaHHOU
yCJIyTH) WJIM HWHbIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCJIOBUH  JIOTOBOpA.

[ToTrpebutesnr BIpaBe TMOTPeOOBATh TaKKe IOJHOTO BO3MeEIEHUS YOBITKOB,
IIPUYMHEHHBIX EMY B CBA3U C HEeZJOCTATKaMU BBIIIOJTHEHHOU pabOThI (OKa3aHHOU YCIIYTH).
VOBITKM  BO3MENIAIOTCA B  CPOKHM, YCTAHOBJIEHHBbIE JJI  Y/IOBJIETBOPEHHUSA
COOTBETCTBYIOIIUX TPEOOBAHUY TOTPEOUTEIS.

2. [Tena BpImoTHEHHOU paboThI (OKa3aHHOM YCJIYTH), BO3BpAIlaeMasi MOTPEOUTEITIO IPU
OTKa3e OT UCIIOJIHEHUs JIOTOBOpA O BBINIOJIHEHUU PaboThl (OKa3aHUU YCIIYTH), a TaKXKe
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yuuThbIBaeMasl MPU yMEHbBIIEHUU II€eHbl BBITIOJIHEHHOW paboThl (OKa3aHHOU YCJIYTH),
ompeziesisieTcsA B COOTBETCTBUHU C IYHKTAMU 3, 4 U 5 CTaThbU 24 HACTOSAIIEr0 3aKOHA.

3. TpeboBaHMs1, CBI3aHHBIE C HEJOCTATKAMH BBIIIOJTHEHHOU paboThI (OKa3aHHOU YCITYyTH),
MOTYT OBITH IIPEIbsABJIEHBI IIPU MPUHATUH BBIIIOJIHEHHON paboThl (OKa3aHHOU YC/IyTH)
WIX B XOJle BBINOJHEHUsA paboThl (OKazaHUA yCayru) JubO, ecad HEBO3MOXKHO
0OHAPY>KUTh HEJIOCTATKU MIPU MPUHATUH BBIIIOJIHEHHOU paboTh! (OKa3aHHOM yCJIyTH), B
TeUeHNEe CPOKOB, YCTAaHOBJIEHHBIX HACTOSAIIUM IIyHKTOM.

[ToTpebuTens BIpaBe TMPENBABIATh TpeOOBAHUsA, CBA3aHHBIE C HEJAOCTAaTKaAMH
BBIIMIOJITHEHHOU paboThl (OKa3aHHOW YCJIYTH), €CJM OHU OOHapyKeHbl B TeUYEHHE
TrapaHTHWHOTO CPOKA, a IIPU €ro OTCYTCTBUU B Pa3yMHBIH CPOK, B Ipe/iesiaxX ABYX JIET CO
JTHS TIPUHATHUS BBIIOJITHEHHOU paboThI (OKa3aHHOU YCJIYTH) WJIH IATHU JIET B OTHOIIIEHUH
HEJIOCTAaTKOB B CTPOEHUH ¥ UHOM HEIBMIKMMOM UMYIIECTBE.

4. VcnosiHUTENb OTBEYAET 32 HEJOCTAaTKU PaboTHI (YCIyru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTHUHBIN CPOK, €CJTU TTOTPEOUTENTH IOKAMKET, UTO OHU BO3HUKJIH JI0 €€ IPUHATHS UM
YN 0 MIPUYHHAM, BO3HUKIIINM hi (o} 3TOTO MOMEHTA.

B orHomenmu paboTel (yciyru), HA KOTOPYH YCTAHOBJIEH TapaHTHUHBIA CPOK,
HCIOJTHUTEJIb OTBEYAET 34 ee HeJOCTATKU, eCJIN He JIOKAKET, YTO OHU BO3HUKJIU TOCJIE
npuHATHAS paboTel (yciyru) mnoTpebuTesieM BCJIEACTBHE HAPYIIEHUs WM IPaBUJI
WCIIOJIb30BAaHUA pe3ysabTaTa paboTel (yoIyru), JeWCTBUMI TpeThUX JIUI| WIN
HEeIIPeOoJI0JIUMOM CUJIBL.

5. B cayuasx, Korja IpeaycMOTPEHHBIH JOTOBOPOM T'apaHTHUHMHBIA CPOK COCTaBJISIET
MeHee JIBYX JIET (IIATU JIET Ha HEABHKMMOE MMYIIeCTBO) U HEJIOCTATKHU PabOTHI (YCIyTH)
oOHapy>KeHbI MMOTPEOUTEIEM 10 UCTEUYEHHN FAaPAaHTHMHOTO CPOKa, HO B IIpeeax ABYX
jer (MATH JIeT Ha HEABMIXKHMOE MMYIIECTBO), IMOTPEOUTEh BIIPaBe INPEXbABUTH
TpebOBaHUs, IPEAYCMOTPEHHBIE IIVHKTOM 1 HACTOSAIIEH CTAThbU, €CJIH JOKAMKET, UTO TAKHE
HEJIOCTAaTKU BO3HUKJIN 10 IPHHATHA UM Pe3yJabTara paboThl (YC/IyTH) UJIN 110 IPUYHHAM,
BO3HUKIIHUM /10 3TOT'O MOMEHTA.

6. B ciiyyae BbIABJIEHUS CYIIECTBEHHBIX HEJIOCTATKOB PabOTHI (YC/IyTH) MOTPEOUTETH
BIIpaBe NPEABABUTh HCIOJHUTENO TpeboBaHEe O 0e3BO3ME3THOM YCTPaHEHUH
HEJIOCTATKOB, €CJIU JIOKAXKET, YTO HEJOCTATKU BO3HUKJIU JI0 NIPUHATHUA UM Pe3yJIbTaTa
paboTsl (YCJIyTy) MK MO MPUYMHAM, BOSHUKIIUM JI0 9TOTO0 MOMEHTAa. TO TpeOoBaHUe
MOZKET OBITD IIPE/TbABIIEHO, €CJIU TAKUE HETOCTATKH OOHAPYKEHBI 10 UCTEYEHHH IBYX JIET
(mATH JIeT B OTHOIIEHUU HEABMIKMMOIO HMYIIECTBA) CO JIHS NPUHATUS pe3yJibTaTa
paboTsI (yesIyTrH), HO B IpeiesiaX yCTAaHOBJIEHHOTO HA pe3ysIbTaT paboThl (YCIyru) cpoka
CIy?KObI WJIM B Te€YEeHHe JECATH JIeT CO JHS NMPHUHATUSA pe3ysbTarta paboTsl (ycayru)
noTpebuTesieM, €cyii CPOK CJIy:KObl He ycraHOBJIeH. Eciu gaHHOe TpebOBaHHE He
Y/IOBJIETBOPEHO B TEUEHHUE ABAIIATH THEH CO JTHS €T0 MPeIbABIEHUS OTPEOUTEIEM MU
OoOHAapy:KEHHBIN HEZIOCTATOK SBJISETCS HEYCTPAHUMBIM, TOTPEOUTEITH IT0 CBOEMY BBIOODY
BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHbIIIEHUS II€HBI 32 BBIIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);
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BO3MeEIIEHUS TIOHECEHHBIX UM PacCXO/0B MO YCTPAHEHUIO HETOCTATKOB BBIIIOJTHEHHOM
paboTel  (OKa3aHHOW  YCJIYTHM) CBOMMH CHJIAaMH WM  TPETbUMHU  JIUIIAMU;

OTKa3a OT HCIIOJHEHUs J0TOBOpA O BBINOJHEHHU pPaboThl (OKa3aHWU YCIYTH) U
BO3MeEIeHUs YOBITKOB.

Cratbsa 30. CpOKM yCcTpaHEeHUS HEAOCTaTKOB BbIMOJSIHEHHOW PaboThbl (OKa3aHHOM
ycnyru)

Henocratku pabots! (yesIyru) JOJKHBL OBITh YCTPAHEHBI WCIIOJIHUTEIEM B Pa3yMHBIN
CPOK, Ha3HAYEHHBIN oTpeduTesIEeM.

DeepaJIbHLIM 3aKOHOM OT 17 Jiekabps 19099
roga No 212-03 Ipebl 10 eIaKIIuIO

HaznaueHHbIN HOTp66I/ITe.TI6M CPOK YCTpaHEHHA HEAOCTAaTKOB TOBapa YKa3bIBA€TCA B
A0roBOpE€ WJIM B MHOM IIOAIIMCBIBA€EMOM CTOPOHAMH JOKYMEHTE aubo B 3aAdBJICHHUH,
HaIlpaBJIEHHOM HOTpe6I/ITeJIeM HUCIIOJIHUTEJIIO.

3a HapyIIeHHe IPeyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHH s HEJIOCTATKOB
BBIIIOJTHEHHOU paboThI (OKa3aHHOU YCJIYTH) UCIIOJTHUTENb YIUIAUYUBAET MMOTPEOUTEITIO 3a
KaK[bI JIEHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSJ0K UCYUCIIEHUs KOTOPOU
OIIPENIEJIAIOTCA B COOTBETCTBUM C IIYHKTOM 5 CTaThby 28 HACTOAIIEro 3aKOHA.

B ci1yuae HapylieHus yKa3aHHBIX CPOKOB IIOTPeOWTENb BIIpaBe IIPEIbSIBUTH
HCIIOJITHUTEJII0 WHbIe TpeOOBaHWs, IMPEAyCMOTPEHHBbIE IYHKTAMH 1 U 4 CTaTbU 2Q
HACTOSAIIET0 3aKOHa.

Crtatba 31. CpoKM yaoBneTBOpPEeHUA OoTAEeNbHbIX TpeboBaHUN noTpeduTens

1. TpeboBaHus mnoTpeOuTENA 00 YMEHBIIEHHHW I[eHbl 3a BBIIOJHEHHYIO PaboTy
(okazaHHYI0 yC/Iyry), O BO3MEIIEHHH PAaCXOJ0B II0 YCTPAHEHHIO HEIOCTATKOB
BBIIIOJTHEHHOHM paboThl (OKa3aHHOM yCJIYTH) CBOUMU CHJIAMH WJIM TPETHUMH JIUIIAMU, a
TaK)Ke O BO3BpaTe YIUIAueHHOH 3a paboTy (yciyry) JeHEeKHOW CyMMbI X BO3MEIEHHU
yOBITKOB, IIPUYMHEHHBIX B CBA3M C OTKa30M OT MCIIOJIHEHHs JOTOBOPA,
IIPEeAyCMOTPEHHbBIE ITYHKTOM 1 CTaThbU 28 W IOYHKTAMU 1 U 4 CTaTbU 2Q HACTOSIIErO
3akoHa, MO/JIeXkaT y/IOBJIETBOPEHUIO B JIECATUTHEBHBIN CPOK CO JHS MpPebsSBIEHUA
COOTBETCTBYIOIIETO TPeOOBAHUS.

2. TpeboBanuss moTpedbuTesisi 0 0OE3BO3ME3THOM W3TOTOBJIEHUM JIPYTOH BeIW W3
OJTHOPO/IHOTO MaTepuajia TAKOTO K€ KayecTBa WJIN O IIOBTOPHOM BBIIIOJIHEHUU PAOOTHI
(oKa3aHUU YCIIYTH) MO/JIEXKAT YAOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIHN JIJISI CPOYHOTO
BBITIOJTHEHUS pabOoThI (OKa3aHUSA yCIIYyTH), @ B CJIyYae, €CIU 3TOT CPOK HE YCTAaHOBJIEH, B
CPOK, TPEAYCMOTPEHHBIH JOTOBOPOM O BBIIIOJHEHUH PabOThl (OKa3aHUM YCIIYTH),
KOTOPBIN OBLIT HEHA|JIeKallle UCIIOJTHEH.

3. 3a HapylleHUe IpeAyCMOTPEHHBIX HACTOAIIEN cTaThell CPOKOB Y/IOBJIETBOPEHUA
OT/IeJIbHBIX TPeOOBAaHUI IOTPEOUTENSI WCIOJTHUTENh YIUIAUMBAET IOTPEOUTENIO 3a
KaXKJbIU IeHb IPOCPOYKYU HEYCTOUKY (IIeHI0), pa3Mep U HOPAJ0K UCUUCIeHNs KOTOPOM
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OoInpeneIAI0oTCA B COOTBETCTBHMKM C IIYHKTOM 5 CTAaThbU 28 HacrosAlero J3akKoHa.

B ciyuae HapylleHus CPOKOB, YKa3aHHBIX B IYHKTaX 1 W 2 HACTOAIMIEH CTaThH,
IIOTpeOuTEsh BIIPABe MPEbSIBUThH UCIIOJIHUTETIO0 NHbIE TPeOOBAHUS, ITPEAYCMOTPEHHBIE
IIYHKTOM 1 CTaThU 28 U MYHKTAMU 1 U 4 CTaTbU 29 HACTOAIIEr0 3aKOHA.

Ctatbs 32. [lpaBo noTpebuUTensa Ha oTKka3 OT UCNOJIHEHUA AOoroBopa o
BbINONHEHUN paboT (OKa3aHUU ycnyr)

HOTpeﬁl/ITeJIB BIIpaB€ OTKa3aTbCA OT HCIIOJIHEHHUA A0TOBOpPA O BBIIIOJIHEHUU pa60T
(oxazaHum yciryr) B Ji000€e BpeMs MPH YCJIOBUHM OILIATHI MCIOJHHUTENIO (haKTHUECKU
IIOHECEHHBIX MM pPaCXOJ0B, CBA3aHHBIX C HMCIIOJTHEHHEM 0043aTeIbCTB 110 AJaHHOMY
JIOTOBODY.

Cratbsa 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3zaHue ycnyrm)

1. Ha BwimosiHeHWe paboThl (OKazaHWE YCIyTH), MTPEAYCMOTPEHHOW JIOTOBOPOM O
BBIIIOJTHEHUN Pa0O0Thl (OKa3aHWHM YCJIyTH), MOKET OBITh COCTaBJIEHA TBepjas HJIN
MIpUOIU3UTETbHAS cMerTa.

CocraBieHHe TaKOW CMeThl II0 TpPeOOBAHHIO IIOTPEOUTENST WA HCIIOJTHUTEIIS
00513aTEJILHO.

2. McnostHUTEHh He BIIpaBe TPeOOBATh YBEJIMUYEHUS TBEPIOH CMETHI, a IIOTPEOUTEIH - ee
YMEHBIIIEHNWSA, B TOM UHCJIE B CJIydae, KOrJa B MOMEHT B3aKJIOUYeHUs J0TOBOpa
HCKJTI0UaJIaCh BO3MOYKHOCTb IIPETyCMOTPETD ITOJIHBIN 00hEM ITOJIEKAIIHX BBITTOTHEHUIO
pabor  (OKasaHWI0O yCJYr) IJIH  HEOOXOJMMBIX  JUIA  3TOTO  PACXOJIOB.

VcnosiHUTEIH IMEEeT MPaBO TPeOOBATh YBEJIMUEHUS TBEP/IOU CMETHI IPH CYIIECTBEHHOM
BO3pDACTaHUM CTOMMOCTH MaTephajioB ¥  OOOpYy/IOBaHUSA, IPEJOCTABJISIEMBIX
HICIIOJTHUTEJIEM, A TaK)Ke OKa3bIBAEMBIX €My TPETHHMH JIUIIAMHU YCJIYT, KOTOPOE HEJIb3s
OBLIO IMPEeTYCMOTPETD ITPH 3aKJII0UEHUH 10ToBopa. IIpu oTKase moTpebuTesis BhIIIOJTHUTH
3TO TpebOBaHME HCIIOJIHUTEIh BIIPaBe PACTOPTHYTH JJOTOBOP B Cy/IEOHOM IOPSIKE.

3. Ecoiu Bo3HUKI/Ia HEOOXOAMMOCTD BBITIOJTHEHHS JIOMOJTHUTENIBHBIX paboT (OKazaHUs
JOTIOJTHUTEIbHBIX YCJIYT) U 10 STOW MPUYUHE CYI[eCTBEHHOTO IPEBHIIIEHUs
IPUOINBUTETHHON CMETHI, UCIIOJIHUTEIb 0053aH CBOEBPEMEHHO MIPEAYIIPETUTH 00 3TOM
norpeburesis. Ecin motpebuTess He Jlas coryiace Ha IMPeBbIIIeHNe MPUOIU3UTETbHON
CMETHI, OH BIIPaB€ OTKA3aThCS OT MCIIOJIHEHUs JOTOBOpa. B 3TOM cilyyae MCIOJIHUTEIb
MOJKeT TpebOBaTh OT MOTPEOUTEIS YIIAaThI IIEHbI 3a BBINIOJIHEHHYO0 PaboTy (OKa3aHHYIO

yeIyry).

HcnosnHuTeN b, CBOEBPEMEHHO He IpeAyNpeIuBIINU MOTpebuTesis 0 HeoOXOAUMOCTH
IIPEBBINIEHNS TPUOIU3UTEIHHON CMEThI, 003aH HUCIIOJIHUTH JOTOBOP, COXPAHSAA IPABO
Ha om1aTy paboTsl (yesryru) B mpeziesax mpruoIn3uTeIbHOU CMETHI.

Cratbsa 34. BbinonHeHue paboTbl M3 MaTepuana UcnosnHuTens
1. McnostHUTENH 00513aH BBIIOJTHUTD PAOOTY, OMIPEZEIEHHYO0 IOTOBOPOM O BBITIOJTHEHUU
paboThI, U3 CBOET0 MaTepuasa U CBOUMU CPEICTBAMU, €CJIU MHOe He IPeAyCMOTPEHO
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JTOTOBOPOM.

HcnoHuTEN D, IPEAOCTAaBUBIIHNN MaTepUas JJis BBIIIOJTHEHHU PaOOTHI, OTBEYAET 3a €TO
HEHAaJIJIe)Kallee KayecTBO II0 IMpaBmyiaM 00 OTBETCTBEHHOCTH ITPOJABIIA 3a TOBApPHI
HeHa/JIeKalllero KauecTna.

2. MarepuaJ UCIIOJIHUTEJIA OIJIaYNBaeTCs OTpebuTesieM IPU 3aKJII0UeHUN YKa3aHHOTO
JIOTOBOPA ITOJIHOCTHIO UJIU B pazMepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU PabOTHI C
yCJIOBUEM OKOHYATEJIBbHOTO pacyeTa IPU IOJYyUYeHHUH IOTPeOUTESIEM BBITIOJTHEHHOMN
HCIIOJIHUTeIeM PaboThl, eci UHOM MOPAZ0OK pacyeToB 3a MaTepuasl UCHOJIHUTENA He
IIpeIyCMOTPEH COTJIallleHueM CTOPOH.

3. B coryuasx, mpeaycMOTpPEHHBIX IOTOBOPOM O BBIIIOJTHEHUH PaOOThI, MaTEPHUAT MOKET
OBITD IIPEAOCTABJIEH UCIIOJTHUTEJIEM ITIOTPEOUTENTIO B KpeauT. Ilocieayroree nu3aMeHeHEe
IIEHbl TPEJIOCTABJIEHHOTO B KPEJIHWT MaTepuayia HCIIOJIHUTEsS He BjedeT 3a cobou
repepacuera.

4. MaTepI/IaJI HCIIOJTHUTEJIA U HeO6XOI[I/IMbIe JAJIA BBITIIOJIHEHUA pa6OTI)I TEXHHUYECKHE
CpeacTBa, HWHCTPYMEHTBI MW IIpo4dee AOCTAaBJIAIOTCA K MECTY BBIIIOJTHEHUA pa60T
HCIIOJITHUTEJIEM.

Cratba 35. BbinonHeHue paboTbl U3 Matepuana (c Bewblo) notTpedbutens

1. Ecoiu paboTa BBITIOSTHSIETCA TOJHOCTHIO WJIM YACTHYHO M3 MaTepuasa (C Belbio)
OTpeOuTesIsl, UCIIOJIHUTEIHF OTBEYAeT 3a COXPAHHOCTh 3TOTO MaTepuasia (Belu) u
MIPaBUJIbHOE €ero HCIIOJIb30BaHHUE.

Hcniosaurenb 00s3aH:

IpEAyHPEeNUTh IOTPEOUTENSI O HENPUIOJHOCTH IJIH HeZoOpOKaueCTBEHHOCTH
IepeJaHHOIO IIoTpebuTeIeM MaTepuasia (Bemmn);

IIpeacTaBuTb OTYET 00 H3PpacxXoaA0BaHHU MaTeE€pHayla B BO3BPATHUTb €I0 OCTATOK.

B ciyuae moOJIHOM WM 4YacTUYHOW yTpaThl (IIOBpEXIeHHs) Marepuasia (Beru),
IIPUHATOTO OT MOTPEOUTEA, UCIIOJTHUTEh 00513aH B TPEXTHEBHBIN CPOK 3aMEHUTH €0
O/THOPOJIHBIM MaTepuajioM (BEIbI0) aHAJOTUYHOTO KayecTBa U IO JKEJIaHUIO
OTpeOuTe s U3TOTOBUTh U3/IeJIE U3 OJITHOPOJAHOTO Marepuasia (Beld) B pa3yMHbBIN
CPOK, a MPH OTCYTCTBHH OJTHOPOIHOTO Marepuasia (BeIy) aHAJTOTMYHOTO KavyecTBa -
BO3MECTHTb IIOTPEOUTENI0 JABYKPATHYIO IleHy yTpauyeHHOro (IOBpPEKeHHOTO)
MaTepurasia (Beln), a TaKKe Pacxoibl, IOHECEHHbIE TOTPeOUTEIEM.

2. ITeHa yrpaueHHOro (IIOBpEX/IEHHOT0) MaTepuasa (Belu) OmpeiessieTcs, UCXO/Is U3
IeHbl MaTepuasia (Belu), CyIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpebOBaHUE
OTpeduTeIA JOIKHO OBLJIO OBITH YZIOBJIETBOPEHO UCIIOJTHUTEIEM B IEHb J0OPOBOJIBHOTO
Y/IOBJIETBOPEHHUS TAKOTO TPeOOBAHUS UJIH B JIEHb BBIHECEHUSA CYIeOHOTO pelleHus, eCIu
TpeboBaHME moTpeburesist I0OPOBOJIBHO y/I0BJIETBOPEHO He 6bLIO.

Ilena maTepuasa (Belu), IEPEAABAEMOr0 HCIIOJTHUTEIO, OMPEAEAETCS B JOTOBOPE O



BBIIIOJTHEHUH PAOOTHI UJIU B MTHOM JIOKyMeHTe (KBUTAHIINH, 3aKa3e), MOITBEPKAAI0IIEM
€ro 3aKJII0UeHHe.

3. McmostHUTE T OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a TIOJTHYIO HJTH YaCTHYHYIO yTPaTy
(moBpexzeHre) marepuasa (Belu), IPUHITOTO UM OT ITIOTPEeOUTEIs, eCTH MTOTPEOUTETD
MIpeAyIPEXRAeH HCIOJTHUTEIEM 00 OCOOBIX CBOMCTBaX Marepuasia (BeIu), KOTOPbIE
MOTYT ITOBJIEYH 32 COOOU €ro MOJTHYI0 WX YaCTHYHYIO yTpaTy (IoBpexaeHue) Tubo ecotu
yKa3aHHbIE CBOUCTBA MaTepuaJia (Bely) He MOIJIH ObITh OOHAPY?KEHBI IIPU HAJIJIEKAIIeN
IIpUeMKe HUCIIOJTHUTEJIEM 9TOTO MaTreprasa (BeIu).

Ctatbsa 36. O683aHHOCTb UCNONHUTENA MHOPMUpPOBaTbL NOoTpedbuTensa o6
ob6cToATeNbCTBaX, KOTOPbIE MOTYT NOBJIMATL HA KAa4€CTBO BbINOJIHAEMOWN paboThbl
(okasbiBaeMoM ycriyru) unm noBneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHus B
CpoK

UcnonauTtens 006si3aH CBOEBpEMEHHO HWHGOPMHUPOBATH IOTPEOUTENISI O TOM, UTO
coOJriofileHne yKa3aHUN TOTPeOuTeNss W WHBIE OOCTOATENbCTBA, 3aBUCAIINE OT
HOTpe6I/ITe]IH, MOTI'YT CHU3UTb KAa4E€CTBO BBIIOJIHAEMOU pa6OTI)I (OKa3BIBaEMOfI YCJIYI‘I/I)
WJTY TIOBJIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBePIIEHHs B CPOK.

Ecsiu motpebuTesib, HECMOTPS Ha CBOEBpPEMEHHOE U 060CHOBaHHOe WHMDOPMUPOBaHUE
HCIIOJIHUTEJIEM, B  pa3yMHBbIE CPOK He  3aMEHHUT  HEIPUIOAHBIA  HJIN
HeIOOPOKAYEeCTBEHHBIN MaTepuasl, He H3MEHUT YKa3aHWH O CIoco0e BBIIIOJTHEHMS
paboThl (OKa3aHUA yCJIYTH) JINOO HE YCTPAHUT WHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT
CHU3UTh KQUECTBO BHITIOIHAEMON paboThl (OKa3bIBAEMOU YCIYTH), UCIIOJIHUTEJH BIIPaBe
OTKa3aThCs OT WCIIOJIHEHHs JIOTOBOPA O BBHIMTOJIHEHWH PaboThl (OKa3aHUM YCIyTH) U
OTpebOBaTh IMTOJTHOTO BO3MEIIEHH YOBITKOB.

Cratba 37. NMNopsaanok u hopMbl onnaTtbl BbINOSTHEHHOW paboTbl (OKa3aHHOMU
ycnyrm)

IToTpebuTesn b 00513aH OIVIATUTHh OKa3aHHbBIE EMY YCJIYTH B IIOPSIKE U B CPOKH, KOTOPHIE
YCTAHOBJIEHBI JIOTOBOPOM c HCIIOJTHUTEJIEM.

HOTpe6I/ITeJ'II> 00s3aH OIJIATUTH BBIITOJIHEHHYIO UCIIOJITHUTEJIEM B IIOJTHOM obobeme pa60Ty
IIocJie e€ IIPpHUHATUA l'IOTpe6I/ITeIIeM. C cornacus l'[OTpe6I/IT€.TI}I pa60Ta MOXET OBITH
OIIa4Y€HAa UM IIPpU 3aKJIDYECHHNH A0TOBOPA B IIOJIHOM pa3M€EpP€ UJIN ITYTEM Bbl/Ia4U aBaHCA.

Omnata OKa3aHHBIX YCayr (BBINOJIHEHHBIX Pa0OT) IPOU3BBOAUTCA IOCPEJCTBOM
HAJIUYHBIX WX OE3HAJMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoi denepanuu.

[Ipu wucnospb30BaHUN HAJIUYHOU (POPMBI pacueToB oIjlaTa ToOBapoB (pabor, yciyr)
IOTpebuTeIeM MPOU3BOJIUTCSA B COOTBETCTBUH C YKa3aHUEM IIpojaBla (MCIIOTHUTEJIS)
IIyTEM BHECEHUs HAJMYHBIX JIEHEKHBIX CPEJICTB IMPOJABIly (HCIIOJHUTEN0), U060 B
KPEIUTHYI0 OpraHU3aIuio, Jub0 IUIATEKHOMY  areHTy, OCYIIECTBJISIONEMY
JlesITeJIbHOCTD 10 IPHUEMY ILIaTeskel (PU3UUECKUX JIUIL, 100 O6AHKOBCKOMY ILIATEXKHOMY
areHTy (cybareHTy), OCYIIECTBJISIOIIEMY JIeST€JIbHOCTh B  COOTBETCTBHU C
3aKOHO/IATEJIHCTBOM O OaHKaX U 0AHKOBCKOU JIeSITeJIbHOCTH, €CJTM MHOE HE YCTAaHOBJIEHO



denepasbHBIME  3aKOHAMHU WJIM HWHBIMH HOPMAaTHUBHBIMU IIPABOBBIMHM aKTaMU
Poccuiickont @eneparuu. Ilpu 3TOM 00s3aTeIbCTBA MOTPEOUTENA IIEPEN MIPOJIABIIOM
(ucostHUTENIEM) TIO OIUIaTe TOBApOB (paboT, YCIyT) CUMUTAIOTCS WCIOJTHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJMYHBIX JIEHEKHBIX
CPEACTB COOTBETCTBEHHO MPOAABIY (UCIIOJIHUTEIO), JIN0O B KPEAUTHYIO OPTraHU3AIHIO,
b0 IUIATEKHOMY areHTy, OCYIIECTBJIAIONIEMY JEATEbHOCTh IO TPHEMY IIaTeXen
dusmuecknx Jsmn, 60 OGAaHKOBCKOMY IUIaTEKHOMY  areHTy  (cybareHrty),
OCYIIIECTBJISIIOIIEMY JEATEIPHOCTh B COOTBETCTBHH C 3aKOHOZATEIbCTBOM O OaHKax U
0AHKOBCKOM /1eSITeJIbHOCTH.

Crarps yTpaTuia cuiy ¢ 12 gekabps 2007 roga - ®enepasbHbIi 3aKOH OT 25 OKTAODSA
2007 roga N2 234-®3 - cM. OpeAbIAYIIYIO PeJaKIIUIO

CtaTtbs 39. PerynupoBaHue oka3aHuUA oTAesNbHbIX BUAOB yCcnyr

[ToctencTBUA HAPYIIEHUS YCJAOBHUH JTOTOBOPOB 00 OKa3aHHWU OT/IEJIbHBIX BUJIOB YCJIYT,
€CJIW TaKWe JIOTOBOPHI 10 CBOEMY XapaKTepy He MOJIIAJIAI0OT IIO0JT IEHCTBUE HACTOSIIEN
IJIaBBI, ONIPEAETISIOTCS 3aKOHOM.

CtaTtbs 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCIYT, BbINONTHEHUA
oTaenbHbIX BUAOB paboT noTpedburtensam

[IpaBuia okazaHUA OTJIEJIbHBIX BUJIOB YCJIYT, BBIIIOJHEHUS OTAEIbHBIX BHUIA0B padOT
nmoTpebuTesisiM ycraHaBymBatoTes [IpaBurenbeTBoM Poccuiickoit Pepepamnuu.

I'maBa IV. T'ocymapcTBeHHas 1 00IleCTBEHHAs 3alllUTa IIPaB
rorpebuTesen

Cratbsa 40. PepgepanbHbIM rocyfapCcTBeHHbIM KOHTPONb (Haa3op) B obnactm
3aWwmThl NpaB noTpedbuteneun

1. DenepasbHBIA TOCYAAPCTBEHHBIA KOHTPOJIb (HAA30p) B OOJIACTH 3aIUTHI IIPaB
moTpeduTesIel OcyIecTBsieTcss (eaepaybHBIM OPTaHOM HCIIOJHHUTEIbHOU BJIACTH,
ynostHoMo4YeHHBIM [IpaBuTenbecrBoM Poccuiickoit ®epepamuu  (asiee - oprad
rOCy/IapCTBEHHOT'O Ha/130Pa).

2. Ilpeagmerom elepaJIbHOTO TOCY/IADCTBEHHOTO KOHTPOJisi (Haz3opa) B 00JacTH
3aIIUTHI IIPaB IOTPeOUTEsIEN SBIISIOTCS:

1) cobiofieHe U3TOTOBUTEIISAMU, UCIIOJIHUTEISIMHE, IIPO/IABIIAMHU, YIIOJTHOMOUYEHHBIMHU
OpTaHU3aIUAMU WIN YIOJHOMOYEHHBIMU WHUBUAYAJIBHBIMU IIpeAIIPUHUMATENISAMU,
MMIIOpTEpPaMU, BJIaJleJIbI[aMU arperaTopoB 00s3aTeIbHbIX TPeOOBAaHUM, YCTAHOBJIEHHBIX
HACTOAIIUM 3aKOHOM, APYTrUMU (efiepayibHBIMU 3aKOHAMU U UHBIMU HOPMAaTHUBHBIMU
IIpaBOBbIMU akTaMu Poccuiickoii @enepannu, a TakKe aKTaMU, COCTABJIAIOIIMMU IIPaBO
EBpasuiickoro SKOHOMHUYECKOTO COI03a, PEryJUPYIOIUMU OTHOIIEHHS B 00JacTh
3alUTHI IIPaB NOTpebuTENEN;
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2) cobJrroieHre U3TOTOBUTEIEM, HCIIOJTHUTENIEM (JIUIIOM, BBITIOJHAIONUM (QYHKITUA
MHOCTPAHHOTO U3TOTOBUTEJIS), MPOAABIIOM TpebOBaHUH, YCTaHOBJIEHHBIX
TEXHUYECKUMH perjiaMeHTaMU, WJIN O00s3aTeJbHBIX TpPeOOBAaHUM, IOJJIEXKAIINX
MIPUMEHEHUIO JIO THs BCTYIJIEHUS B CHJUTy TEXHUUYECKHUX PErJIaMEHTOB B COOTBETCTBUM C

®enepanbHBIM 3aKOHOM OT 27 Jnekabpsa 2002 roma NO 184-®3 "O TexHHYECKOM
DETYJIUPOBAHUMN .

3. OpraHuzanus W OCYIIECTBIIeHHE (PeepaybHOTO TOCY/IapCTBEHHOTO KOHTPOJIS
(mag3opa) B o0OsiacTH 3alUTHl IIpaB MOTpeOuTesiedl perynupyiorca DeiepasbHBIM
3aKOHOM OT 31 HI0Jig 2020 roaa N2 248-®3 "O rocymapcrBeHHOM KOHTpoJie (Hazm3ope) u

MYHHIIUIIATbHOM KOHTpOJIe B Poccuiickori Peneparimu’.

4. TlonoxxeHrue o denepasbHOM TOCYZapCTBEHHOM KOHTpoJie (Haz3ope) B obJiacTu
3aIlUTHI IPaB MoTpebuTeseit yreep:kaaercsa [IpaBurenberBom Poccuiickoit ®eneparum.

5. B monoxxkenuum o denepasbHOM TrocyapCTBEHHOM KOHTpoJie (Haz3ope) B o0sacTu
3aIUTHI IIPAB IIOTPEOUTEIEH YKA3bIBAIOTCA HAUMEHOBAHUE U CTPYKTYPHBIE BJIEMEHTHI
TEXHHYECKOT0 perjiamMmeHta u (mam) 00s3aTebHBIX TPeOOBAaHUM, MOAJIEKAIUX
IIPUMEHEHUIO /10 JHS BCTYIIEHUS B CHJIy TEXHUUYECKUX PEIVIAMEHTOB B COOTBETCTBHH C
denepabHBIM 3aKOHOM OT 27 Jiekabpsa 2002 rozma NO 184-®3 "O TexHHYECKOM
DErYJINDOBAHUU", OI€HKA COOJIIOZIEHUsI KOTOPBIX OCYIIECTBJIAETCA B paMKax
dbenepanbHOTO TOCYZApCTBEHHOIO KOHTpOsA (Hazzopa) B o0JlacTH 3all[UThI IIPaB
oTpebuTesIel, a Tak’Ke BHU/bI MPOAYKIIUHU, SBJSIONecs oO0bekTaMu (efepaaTbHOTO
TOCYZIapCTBEHHOTO KOHTPOJIA (Ha30pa) B 00JIACTH 3aIIUTHI ITPAB MMOTPEOUTEIIEH.

6. Oprad rocy/IapCTBEHHOTO Ha/30pa €KEroJHO T'OTOBUT TOCYJAPCTBEHHBIA JOKJIAZ, O
3aluTe MpaB HoTpebuteneir B Poccuiickoit @enepanu B MOpsKe, YCTAHOBJIEHHOM
[IpaButenscTBOM Poccutickoit ®enepanuu.

7. Opras rocyZJapcTBEHHOTO Ha/[30pa BIIpaBe 00paIaThes B Cy/1 C 3asIBJIEHUSMU B 3aIUTY
mpaB TOTpeOuUTesiell M 3aKOHHBIX WHTEPECOB OTAEJbHBIX IMOTpeOuTeNel (rpymibl
oTpeOuTesIeld, HEOIPEIEJIEHHOTO Kpyra MOTPeOuTeNel), a TakKe C 3asSBJIEHHSIMH O
JINKBU/IAIIUN U3TOTOBUTEJIS (UCIIOJTHUTEIISA, TPO/IABIA, YIIOJTHOMOYEHHOM OpraHU3aIiHH,
UMIIOPTEPA, BJIaZIeJIblIa  arperaropa) JuOO O TpPEKpAIleHHH JesTeIbHOCTU
WHUBUIYJIbHOTO  TpeANpUHUMATeNsT  (YIIOJTHOMOYEHHOTO  WHMBUAYAJIBHOTO
IpeJIIPUHUMATeENA) 3a Tpyboe (IOBJIEKIlee CMEPTh HWJIM MAaccoBble 3a00JieBaHUS,
OTpaBJIEHUs JIIOZIel) HapyIlleHHe IIPpaB MOTpeOuTe en.

8. OpraH rocyzapCTBEHHOTO HaJ[30pa B MOPSAKE, YCTAHOBJIEHHOM 3aKOHO/ATeIbCTBOM
Poccuiickoit ®enepannu, MOKeT OBITh IPUBJIEUEH CY/IOM K yYaCTHUIO B JieJie, a TaKKe
BIIPaBe BCTYNATh B JI€JIO 110 CBOeU MHUITUATUBE WU 110 MHUIIUATUBE JIUII, Y4aCTBYIOLIUX
B JIeJie, ISl a4 3aKJTI0YEHHUS 110 JIEJTy B IEJISX 3aIIUTHI IIPaB MOTPEOUTEEN B paMKaxX
IPaXJaHCKOT'0 MJIN Q/IMUHUCTPATUBHOTO CYZOIIPOU3BO/CTBA.

9. OpraH rocyZapCTBeHHOI'O HaJi30pa BIIpaBe /JaBaTh pPa3bsACHEHHs II0 BOIIPOCAM
IIpUMeHeHUs 3aKOHOB U MHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTOB Poccuiickoit ®enepanuu,
PEryJIUPYIONIUX OTHOIIEHU B 00J1aCTH 3aI[UTHI IPaB OTpebuTeeN.
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10. KoncynbrupoBanue, mpopuIakTHIeCKUN BU3UT, HaOJ0/leHHe 32 cOoOJII0/IeHueM
obOs3aTesbHBIX ~ TpeOOBaHUM, BBIE3AHOE  O0C/I€AOBAaHHE  MOTYT  IIPOBOJUTHCS
denepaTbHBIMU TOCYZADCTBEHHBIMH YUPEKIEHUSIMH, ITOABEJOMCTBEHHBIMH OPTaHYy
TOCYZIapCTBEHHOTO HA/30pa, B IMOPSAJKE U CJIy4YasX, YCTAHOBJIEHHBIX IIOJIOXKEHUEM O
demepanbHOM TOCYZapCTBEHHOM KOHTpoOJie (Haazope) B 00JacTH 3aIlUTHI IIPaB
oTpeduTeseH.

Crtatbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBLa,
YNOSIHOMOYEHHOW OpraHmu3aumm unm ynosIHoOMO4YeHHOro UHAMBUAYanbLHOro
npeanpuHUMaTens, MMNnopTepa, BrnagenbLua arperatopa) no npeaocTaBfieHUIO
MHcopmMaumm opraHy rocyaapCcTBeHHOro Haa3sopa

N3sroroBuresnb (WCIIOJHUTEND, IIPOJIaBell, YIOJHOMOYEHHAasT OpTraHW3anus WIx
YVIIOJTHOMOYEHHBI HWHAWBUAYAJIbHBIN TpeANpUHUMATENb, WMIOPTEP, BJIajeJIel]
arperaropa) 1o Tpeb0BaHUIO OpraHa TroCyZIapCTBEHHOTO HA/I30Pa, €r0 JIOJKHOCTHBIX JIHI]
00s13aH TPEJOCTaBUTh B YCTAaHOBJIEHHBIH WMH CPOK JIOCTOBEDHBIE CBEJIEHUS,
JIOKyMEHTaIlu0, OOBSICHEHUS B IIMCbMeHHONW ©W (wam) ycTHOW ¢opMe U WHYIO
nH(OpPMaIH0, HEOOXOAUMYIO JIJIS OCYIIeCTBJIEHHS OPraHOM rOCyZIapCTBEHHOT0 Hai30pa
U €ro JOJLKHOCTHBIMH JIUIIAMHU TOJTHOMOYUM, yYCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparuu.

CraTbhs yTpaTujia CUIy C 9 THBaps 2005 roja -PejiepajibHbIA 3aKOH OT 21 JieKadps 2004
rozga N2 171-®3. - CM. OpeabIayInyio PeAaKIIUI0

Cratbs 42.1. [NloNHOMO4YMSA BbICLUMX UCNOSIHUTENIbHbIX OPraHOB rocyAapCTBEHHOMN
Bnactu cybektoB Poccumnckon ®enepauum B obnactm sawmTtbl npaB
noTtpedGutenen

1. BpICIIMH HCIOJHUTENBHBIA OpraH TOCYZJADCTBEHHOM BJIACTH COOTBETCTBYIOIIETO
cyobexkta Poccuiickoii ®enepanyii  OCyIECTBJISIET MEPOIPUATHA II0 pean3alluu,
obeclieueHUI0 W 3alUTe IIpaB IOTPeOUTeNIe M B MpeAesaax CBOUX IOJTHOMOYHH
IIPUHUMAET OIIpE/IEIEHHbIE MEPHI.

2. B messix cozieiicTBUA 3alllUTe MPaB MOTPeOUTENIEN OpraHbl UCIIOJTHUTEILHOU BJIACTH
cyobexkToB Poccuiickoit ®enepanuu pa3pabaThlBalOT PerdOHATIbHBIE MPOTPaMMBI 110
3al[UTe IIpaB TMOTpPeOUTesell W OKa3bIBAIOT COJECTBHE OpraHaM MECTHOTO
caMOYIIpaBJIeHUs U OOIIEeCTBEHHBIM O0beIMHEHUAM MOoTpeduTeseld (MX accolraIusiM,
COI03aM) B OCYIIECTBJIEHNU UMU 3aIIUTHI IPaB OTpeduTesei.

3. Opras rocy/lapcTBEHHOTO HaJi30pa YTBepXKJaeT MeTOAUYeCKHe PeKOMeHJAluU I10
pa3paboTke U peau3allii PerMOHAJIbHBIX U MYHUIIUNAJIBHBIX MPOTPAMM IO 3alUTe
IIpaB noTpebuTesen.
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Cratba 42.2. Nlepepaya ocylwecTBNEeHUA NOSIHOMOYUIM OpraHa rocyaapcTBEeHHOro
Haa3opa opraHamM UCNOJTHUTENbLHOM BnacTn cyobektoB Poccunckon Penepaumm
[TorHOMOUMSA OpraHa rocy/IapCTBEHHOTO HaJi30pa MO OCYIIEeCTBJIEHUIO (dejiepaibHOTO
rOCy/IapCTBEHHOTO HA/[30pa B 00J1aCTH 3aIIIUTHI IIPAB MOTPEOUTEIEN MOTYT IEPEIaBaAThCS
JUIT OCYIIIeCTBJIEHUsSI OpraHaM WCIIOJITHUTEJIbHON BJIACTH CYOBEKTOB Poccuiickon
®enepanuu nocranopyieHusasMu IlpaBurtenbcrBa Poccutickoit ®Pezepariuu B mopsjake,

ycTaHOBJIeHHOM DeJiepaibHbIM 3aKOHOM OT 6 OKTA0psA 1999 roaa N 184-®3 "0O06 obmux
IIPUHITAIIAX OPTaHU3AIIUN 3aKOHOAATEIbHBIX (TPECTABUTENbHBIX) U MCIIOJTHUTEIbHBIX
OpPraHOB rOCYZIapCTBEHHOM BjacTH cyObekToB Poccuiickoit ®eneparum’.

Crtatbs 42.3. NNogava n paccmoTpeHmne obpalleHnn noTpedurtenen

1. O6pamenue moTpebuTesnss MOKeT OBITh HAIpaBJIe€HO B IMHUCHhMEHHON (opMme Ha
OyMa’kHOM HOCHUTEJIE WJIN B 3JIEKTPOHHOU (OpMe B OpraH IOCyZIapCTBEHHOTO HAA30pa,
WHbIE YIIOJTHOMOUYEHHbIE (elepayibHble OpPraHbl HCIIOJHUTEIBHON BJIACTH, OpPraH
HCIIOJIHUTEJIPHON BjacTu cybbekTa Poccuiickoit ®Pepepamuu ub0 opraH MeCTHOTO
caMOyTIpaBJIeHHUA.

2. OOpaleHyue MOoTpedUTe s MOXKET OBITH HAIIPABJIEHO IO ITOYTE, C WCIIOJIb30BAHUEM
MHOPMAIIHOHHO-TEJIEKOMMYHHUKAIMOHHOK cetu  "VIHTepHer', B TOM YHCJIE
opUIMATBPHOTO CaiiTa OpraHa TOCYZapCTBEHHOTO HA/A30pa, WHBIX YIOJHOMOYEHHBIX
(dbenepanpbHbIX OPraHOB HCIIOJIHUTEJIBHON BJIACTH, OPraHa WMCIOJHUTEJIbHON BJIACTH
cyobekta Poccuiickoii ®Penepanuu b0 oOpraHa MeCTHOTO caMoyIpaByieHus (B
cyopekTax Poccuiickoit ®eziepanuu - roposaax ¢egepanbHoro 3Hauenuss Mockbe, CaHKT-
[TetepOypre u CeBacTormoJie ¢ UCIOIb30BaHUEM O(DUITHATIBPHOTO caliTa OpraHa MeCTHOTO
caMOyIIpaBJIeHUs B CJIydae, eCIU 3TO MPEAyCMOTPEHO 3aKOHAMHU CyOheKTOB Poccuiickoi
denepariuu - roposoB denepasbHOro 3HaueHWs MockBbl, CaHkT-IlerepOypra u
CeBacToII0JIs1), €UHOTO IOpTajia TOCYAAPCTBEHHBIX W MYHHUIIMIAJIbHBIX YCIYT JIHOO
PETHOHAJIBHOTO MOpPTasia TOCYIapCTBEHHBIX U MyHUIIMIIAJBHBIX YCJIYT, a TAK}KE MOZKET
OBITh IPUHATO IIPU JINYHOM MPHEME 3aABUTEIIA.

3, B MHOropyHKIMOHAJIBHBIX IIEHTPAX IIPEIOCTABJIIEHUA TOCYAAPCTBEHHBIX U
MYHUIMIAJIBbHBIX YCJIYT MOTYT OCYIIECTBJIATHCA IPHUEM oOpalieHuil morpeburenei u
KOHCYJIPTUPDOBaHUE IOTpebUuTesiell 1Mo BOIpOcCaM 3alIUThl UX IPaB HAa OCHOBAHUMU
COIJIAIIEHUH O B3aUMOJEUCTBUH MEXAY MHOTOMYHKIIMOHAJIBHBIMU I[€HTPAMH
IIPEZIOCTABJIEHUS] TOCY/JADCTBEHHBIX W MYHUIMIIIBHBIX YCJIYT U deepaJbHbIMU
OpraHaM{ WCIIOJTHUTEJIPHON BJIACTH, OPTaHAMHU TOCYZJapCTBEHHBIX BHEDOIOJ[?KETHBIX
(oH0B, opraHaMm TroOCy/IapCTBEHHOU BjacTu cyObekToB Poccuiickoit ®enepannu,
OpraHamM{ MeCTHOTO CaMOYTIPaBJIEHHUS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLlleHue npaB noTpedbuTtenen,
YCTaHOBNEHHbIX 3aKOHaMU U UHbBIMW HOPMaTUBHbLIMU NPABOBbLIMU aKTaMu
Poccumnckon ®egepaumnun

3a HapylmieHWe T1paB IOTpeOUTeNed, YCTAHOBJIEHHBIX 3aKOHAMHU W  HWHBIMH
HOPMAaTHBHBIMH IPAaBOBBIMH akTamMu Poccutickoii @enepaniuu, mposiaBel] (MCIOJTHUTETb,
HU3TrOTOBUTEIID, YIIOJTHOMOYE€HHAaA opranu3anud nim yHOJIHOMO‘-IGHHbIﬁ
VH/IUBUJIyUTbHBI  TPEANPUHUMATENb, WMIIOPTEP) HECeT aAMHHUCTPAaTHUBHYIO,
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YJrOJIOBHYI0 WJIM TPaKTAHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOoHO/aTeIbcTBOM Poccuiickont Penepamnuu.

Cratbs 44. OcyuecTBneHue 3aWwuThbl NpaB NoTpebuTenen opraHaMmm MecTHOro
camoynpaBrieHusi

B mesnsAx 3amuThel IpaB HOTPeOUTEIe HA TEPPUTOPUN MYHUIUTIAIBHOTO 00pa30BaHUs
OpTraHbI MECTHOTO caMOYTIpaBJIEHUS BIIpaBe:

paccMaTpuBaTh OOpalleHus TOTpebuTesIel, KOHCYJIbTHPOBATh X IO BOIIPOCAM 3aIUThHI
paB oTpebuTesel;

obOpamaTbcss B CyAbl B BallUTy IIpaB moTpeburesieli (HeOmpeneIeHHOro Kpyra
oTpebuTesei);

paSpa6aTbIBaTB MYHHIUIIQJIBHBIE IIPDOTpaMMBbI IIO 3allluTe IIpaB HOTpe6HT6ﬂeﬁ.

[Ipu BBISIBJIEHUH 10 0OpAIIeHHIO TOTPeOuTE sl TOBApoB (paboT, yCIyT) HEHaJJIeKaIero
KayecTBa, a TaK)Ke OMACHBIX ]ISl JKU3HU, 37I0POBbS, MMYIIECTBA IOTpebuTesied u
OKpY’KaloIllel cpe/ibl OpTaHbl MECTHOTO CaMOYIIPaBJIEHUs HE3aMe/[JIUTEIHHO U3BEIAI0T
06 aTOM (besrepasibHble OPTaHbl UCIIOJTHUTEIBHON BJIACTH, OCYIIIECTBIISIONE KOHTPOIb
3a KayeCTBOM u 6e30I1acHOCTHIO TOBapOB (pabor, yCJIyT).

YacTp JOIOJTHUTEIFHO BKJIIOUEHa ¢ 1 stHBaps 2013 rojyia ®enepaibHbIM 3aKOHOM OT 28
n10J1s1 2012 rojsia NQ 133-03, yTpaTuia cuIy ¢ 29 MapTa 2019 rojia - ®eziepaibHbIN 3aK0H
oT 18 mapTa 2019 roza N2 38-®3. - CM. HpeablaAVIIVIO PEAAKITUIO.

CraTtba 45. NpaBa o6wecTBeHHbIX 06beanHEeHN noTpeduTenen (Mx accounauumm,
COHO30B)

1. 'paxxmaHe BmpaBe OOBEAUHATHCA HA JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbBIE
o0bequHEHUs TTOTpebuTesel (MX accOIMaIliM, COI03bI), KOTOPBIE OCYIIECTBJISIOT CBOIO
JIeSITEJIbHOCTh B COOTBETCTBHH C YCTaBaMM YKa3aHHBIX 00beAUHEHUH (MX accoIlMaIivi,
COI030B) U 3aKOHO/ATEILCTBOM Poccuiickoi Peepariyu.

2. OOmecTBeHHbIE OOBEIUHEHUSA IIOTpebuTenelr (MX accouanui, COI03bI) JIJIA
OCYIIIeCTBJIEHUA CBOUX yCTaBHBIX nesei BIIpaBe:

y4acTBOBATh B pa3paboTke 00513aTeIbHBIX TPeOOBAaHUH K TOBapaM (paboram, yciryram), a
TaK)Ke IPOEKTOB 3aKOHOB WM WHBIX HOPMATHUBHBIX IPABOBBIX aKTOB PocchiicKoi
denepaliuy, PeryJIUPYIONIUX OTHOIIEHUS B 00JIACTH 3alllUThl IpaB IMOTPeOUTEseH;

IIPOBOJINTH HE3ABUCUMYIO SKCIEPTU3Y KAaUeCTBa, O€30IMACHOCTH TOBApOB (paboT, yciyr),
a Tak)Ke COOTBETCTBUSA MOTPEOUTENIHCKUX CBOKMCTB TOBAPOB (PaboT, yCIIyT) 3asIBJIEHHOU
mposaBuaMu  (M3TOTOBUTENAMU,  UCHOJHUTENAMU)  UHGOPMANUKA O  HHUX;

OCYIIIECTBJIATh OOIIECTBEHHBIA KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB IOTpebOuTesNed u
HaINpaBJIATh B OPTaH roCyZapCTBEHHOTO HA/130pa U OpraHbl MECTHOTO CaMOYIIPaBJIeHUS
nHbopmanuo o ¢akTax HapylIeHuU IpaB MOTpeduTesiel i MPOoBeAeHUs MPOBEPKU


https://www.1jur.ru/#/document/99/902360320/XA00LVS2MC/
https://www.1jur.ru/#/document/99/902360320/XA00LVS2MC/
https://www.1jur.ru/#/document/99/553897332/XA00M3G2M3/
https://www.1jur.ru/#/document/99/553897332/XA00M3G2M3/
https://www.1jur.ru/#/document/99/542643683/XA00MCA2N0/

3TUX (PAKTOB U MPUHATHUSA B CIyUae UX MOATBEPKAEHU MeP M0 IIPeceYeHNI0 HapyIIeHu
IIpaB IMOTpeOuTesiell B Mpezesax MOJHOMOYUM YKa3aHHBIX OPraHOB, Y4acTBOBAaTh B
IIPOBEJIEHUU DSKCIEepTH3 Mo (akTaM HapylleHHu{ IpaB HOTpebuTeseil B CBA3U C
obpameHussiMu morpebureneir. I[Ipu  ocyliecTBIeHUH OOIECTBEHHOTO KOHTPOJIA
obmecTBeHHbIE OOBETUHEHHs ITOTpeOuTesell (WX accomuaruu, COI03bI) HEe BIIpaBe
TpebOBaTh OT U3TOTOBUTENEH (MCIOJHUTENEH, TMPOJIABIIOB, YIIOJIHOMOYEHHBIX
OpPraHu3aIuii WX  YIOJHOMOYEHHBIX HWHJUBUAYAJIBHBIX  IIpeJIPUHUMATENEH,
UMIIOPTEPOB) TMIPEJCTaBJIeHNEe JIOKYMEHTOB (BBIMOJTHEHUE JIEHCTBUH), O0SI3aHHOCTD
IpeJicTaBaeHus (BBITIOJIHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENIS HE yCTAaHOBJIEHA
3aKOHOM;

pacopocTpaHATh HHGOPMAITHIO O ITPaBax MOTpeduTesIed 1 0 HE0OXOTUMBIX JIEHCTBHUSIX IO
3allUTe STUX IPaB, O Pe3yJIbTaTaX CPaBHUTEJBHBIX MCCIEJOBAHUU KadyecTBa TOBApPOB
(pabot, yciayr), a Takke WHYI0 WHGOpPMAIMI, KOTOpas OyaeT CcIocoOCTBOBATH
peasim3anii TMpaB U 3aKOHHBIX HWHTepecoB moTpebutesneir. IlyOGaukyemblie
OOIIECTBEHHBIMH O0BEIMHEHUSAMU IOTpeOuTe el (MX acconuamusMu, COI3aMU)
pe3yJIbTaThl CPABHUTEJIBHBIX HCCIEAOBAaHUU KadecTBa TOBapoB (paboT, yciyr) He
SIBJIAIOTCS pexKIaMoi;

BHOCHUTH B (he/iepaibHbIe OpPraHbl HCIIOJTHUTEILHOM BJIACTH, OPTaHU3AI[UH ITPE/IJIOKEHHUS
O TNpPUHATHH Mep II0 IIOBBIIIEHHI0O KadecTBa ToBapoB (pabor, yciyr), IO
IIPHOCTAHOBJIEHUIO IIPOM3BOJACTBA M peaJM3alid TOBAapOB (BBIIOJHEHHs PpaborT,
OKa3aHUs YCJIyr), IO OT3bIBy C BHYTPEHHEro pbhIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX IPEABABIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoii Peneparivu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTeIbHBIM TPeOOBAHUSIM;

BHOCUTHh B OpTaHbl IIPOKYpaTypbl U ¢enepaibHble OpPraHbl HCIOJHHUTEIFHOU BJIACTU
MaTepPHAJIbI O IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIUII, OCYIIECTBJISIONINX IIPOU3BOJICTBO
1 peajn3allfio TOBapoB (BBINIOJIHEHHE PAa0OT, OKa3aHUE YCJIyT), HE COOTBETCTBYIOIIHMX
MPETBABIIEMBIM K HUM 00A3aTeJIbHBIM TPeOOBAaHHAM, a TaK:Ke HapyIIaIUX IpaBa
IIOTpebuTe e, yCcTaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATUBHBIMH IIPABOBBIMU
aktamu Poccuiickoit @enepanuu;

obpamarbcs B OpraHbl IPOKYPAaTYPhl C MPOChOAMU MMPUHECTH IPOTECTHI O MPU3HAHUU
HEJIECTBUTEIbHBIMU aKTOB (he/IepIbHBIX OPTAaHOB HCIIOJIHUTEIPHOU BJIACTHU, AKTOB
OpPTaHOB UCIIOJIHUTEJIPHOU BJIaCTH cyObeKTOB Poccuiickoii ®eiepariiyl 1 aKTOB OPTaHOB
MECTHOTO CaMOYIIPaBJIEHHs, MPOTUBOPEUYAIUX 3aKOHAM U HWHBIM PEryJIUPYIOIUM
OTHOIIIEHHS B 00JIACTH 3alUTHI MIPaB NOTpeOuTeIed HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoi denepannu;

obpamarbcs B CyAbl € 3asBJIEHUSAMHU B 3alUTy IIpaB IMOTpeOUTeNIel U 3aKOHHBIX
WHTEPECOB OTAEIbHBIX TOTpebuTesiel (rpynibl moTpeduTeNel, HEOPEIEIEHHOTO Kpyra
noTpeburesnein);

yJacTBOBATh COBMECTHO C OPraHOM TOCY/IapCTBEHHOTO Hazi30pa B (OPMUPOBAHUU
OTKPBITBIX U OOIIEAOCTYITHBIX TOCY/IAPCTBEHHBIX MH(MOPMAIIMOHHBIX PECYPCOB B 00J1aCTH
3alUTHI IIPaB MOTpebuTENEl, KauecTBa U 6€3011aCHOCTH TOBApOB (pabor, yciyr).



Cratbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPEeCOB HeonpeAenieHHOro Kpyra
noTpebutenen

OpraH rocy1apcTBEHHOTO Ha/I30pa, OPraHbl MECTHOTO CAMOYTIPaBJIEHU S, O0IIIECTBEHHbIE
o0beqHEHNs TOTpebuTeNel (MX accoIiallii, COI03bI) BIIPABE IMPENXbABIATh UCKH B
Cyabl O IIpEKpall€eHHuKW IIPOTHUBOIIPABHBIX ,Z[efICTBHﬁ NU3TrOTOBUTEJIA (I/ICHOJIHI/ITGJIH,
IIpoaaBIia, YHOHHOMOquHOﬁ Oopranu3anu UJIHK YIIOJTHOMOYE€HHOTIO MHAWMBHUAYAJIbHOTO
IIpeITPUHUMATEJISI, UMIIOPTEPA) B OTHOIIIEHUH HEOIPEEIEHHOTO Kpyra MoTpebuTesex.

IIpu yZOBJIETBODEHHM TaKOTO HCKa Cy[A OO0S3bIBaeT IPABOHAPYIIUTENS JIOBECTH B
YCTAaHOBJIEHHBIH Cy/IOM CpPOK 4Yepe3 CpeAcTBa MaccoBOM HHGMOpPMAIMH WJIH WHBIM
crrocobom pi (o} CBeJIEHUS rmoTpeburesnein peleHue cyza.

BerymnuBiiiee B 3aKOHHYIO CHJIy pPellleHHEe Ccy/a O MPU3HAHUU JEHCTBUUA U3TOTOBUTEJIS
(ucriosHUTE IS, MPOJIaBIia, YIMOJHOMOYEHHOW OpTraHU3aIliM HJIM YIIOJIHOMOYEHHOTO
UHIUBUAYAJIHHOTO MPEANPUHUMATENA, UMIIOPTEPA) IPOTHBOIPABHBIMUA B OTHOIIIEHUH
HEOIIPe/IeJIEHHOTO Kpyra MoTpebuTesiei 00s13aTesIbHO JIS Cy/la, PACCMATPUBAIOIIETO UCK
IIOTPEOUTESISI O 3allUTE €ro MPaB, BOBHUKIINX BCJIEACTBHE HACTYILIEHHS TPaKIAaHCKO-
IIPABOBBIX  IIOCJIEJICTBUII  JE€WCTBHUA  HMBTOTOBUTENsA  (MCIOJHUTENSA, IIPOJABIIA,
YIOJTHOMOYEHHOH  OpraHu3aniy  WIA  YIOJHOMOYEHHOIO0  HMHAUBHU/IYaJTbHOTO
IpeINPUHUMATEISA, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIH JIK MECTO TaKUe JEeUCTBUS 1
COBEPIIIEHBI JIX OHH HM3TOTOBUTENIEM (HMCIIOJHUTEIEM, MPOJABIOM, YIIOJTHOMOYEHHOMN
opraHusanueil WIH YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIM IIPEANPUHUMATEIEM,
HMIIOPTEPOM).

OIHOBpEMEHHO C V/AOBJIETBOPEHUEM HCKa, MPEIbABIEHHOTO OOIIEeCTBEHHBIM
oObeMHEHHEM TMOTpebuTes el (MX acconualiei, COH30M), OpraHaM{d MECTHOTO
caMOyIIpaBJIeH!s] B MHTepecax HeOIPe/IeJIEHHOTO Kpyra OTpebuTeel, Cyl IpUHUMAaET
pellleHre O BO3MeEIIeHHU OOIIEeCTBEHHOMY OOBeIMHEHUI0 IMoTpeduTenedn (ux
acconMaIliy, CoK3y), OpraHaM MEeCTHOTO CaMOYIIPaBJIEHUs BCEX IMOHECEHHBIX 10 ey
cyZieOHBIX U3/IePIKEK, a TaK)Ke WHBIX BO3HHKIIUX /0 OOpaIlleHus B Cy/l U CBA3aHHBIX C
paccMOTpeHHEM Jiesla HeOOXOIMMBIX PacXo/I0B, B TOM YHCJIE€ PACXOJ0B Ha IPOBEIEHUE
HE3aBUCHUMOU HKCIIEPTU3bl B C/Iydae BBISBJIEHUS B pe3yJbTaTe IMPOBEAEHUS TaKOU
BKCIIEPTU3bI HApYIIIEHHs 00A3aTe/IbHBIX TPEOOBAHUH K ToBapaM (paboTaM, ycjryram).

IIpe3supentT

Poccuiickoit ®eneparuu

b.Eapnun

Mockaa, Jdom CoBeToB Poccun
7 deBpansa 1992 roza

N 2300-1

Tekct nocranosyieHus: Bepxosuoro Cosetra Poccuiickoit ®enepannu ot 17 dheBpasisa 1992
roga N2 2300/1-1 "O BBefieHuu B JelicTBre 3akoHa Poccutickoit ®enepanuu "O 3amure
IIpaB MMOTPEOUTEIIEH" CM. TIO CChUIKE.
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